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We offer Language Line services to people whose first  
language is not English.  If you require this, or any other  

document in another format, please contact us. 

 

CONNSWATER CHRONICLE 
 

   Connswater Homes Newsletter       Spring 2010 

Happy Easter 
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The advent of good weather and the school holidays is  
looming again which means that there will be more activity  

out and about in the streets with children & young people  
spending time around home. 

 

This time of year leads to increased incidents of anti social behaviour and  
complaints about young people creating nuisance for local residents.  It is  
important for everyone at this time to 
be mindful of other peoples right to 
peace and enjoyment of their homes,  
however it is also vitally important that 
our young people have the 
chance to enjoy the holiday time 
without being confined to their 
own back gardens & bedrooms. 

 

We would ask that everyone tries hard to accommodate each other and make 
sure that the holidays pass by peacefully for all of us. 

 
 

Welcome 
to the Spring 2010 edition of the Connswater Chronicle  
 
The winter is now behind us and we can look forward to some better 
weather.  It has been a difficult winter for us all, but with the days getting 
brighter and longer we can all feel a littler happier and look forward to the 
summer. 
 
We hope you enjoy this YOUR newsletter and if any of you have any ideas for 
items that you would like to see included in future issues please let us know. 

Summer’s 

coming……... 

Can you spot all of the 
Easter Bunny’s that  
appear throughout this  
issue of The Chronny?   
 

 
The answer can be found 
on the back 
page. 
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On yer bike…… 
 

National Bike Week  
12—20 June 2010 

Cycling is a great way to keep fit and 
explore where you live — and best 
of all it’s free! 
 
National Bike Week this year is  
encouraging families to take up cycling as a regular activity in the local community. 
 
Look out for events near you, or log on to the Sustrans website for free  
downloadable maps of cycling paths in Northern Ireland and the Republic of  
Ireland, including  a section on Easy Rides. 
 
Check out:        www.sustrans.org.uk/sustrans-near-you  

 
 
 
Setting up a Tenant’s Forum could be a way to: 
 

 make your collective views known to us on particular issues of concern   
    where you live 
 to have more say about the way services are delivered to your area 
 to help improve living conditions and local facilities for residents 
 to promote a sense of community 
 

We are keen to support tenant’s to get together as a group and be involved in  
setting priorities for improvements where they live. Connswater Homes can provide 
administrative help if you want to set up an association. 
 

If you are interested in getting involved please contact Michael or Catherine at the 
office on 028 9065 6155 or catherine@connswater.org.uk  

 
 Tenant’s Forum 
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Help is there when you need it 
If you’re struggling to make ends 
meet and you’re spending more 
money than you earn, you need to 
do something about it.  Getting into 
debt could affect you for years to 
come. 

Ignoring your money problems is the worst thing you can do.   They won’t 
go away—they’ll just get worse. 
 

But help is available.  There are many organisations that provide advice 
on debt and money management one of which is Debtline NI.  They are 
not a debt consolidation service, they are a charity—so you aren’t charged 
for their services. 
 

Everything is free and confidential, from budgeting advice to practical debt 
management plans. 
 

No matter how serious your situation seems right now there is a way out 
of it. 

Free helpline from 8.00am — 8.00pm    Monday — Friday 
 

0800 027 4990 

In the current economic climate, demonstrating a commitment to 
corporate responsibility is more important than ever. 
 

Connswater Homes has become a member of Business in the Community, a  
dynamic and exciting organisation which inspires and challenges companies  
to make a positive impact on workplace, marketplace, community and the  
environment through corporate responsibility and corporate community involvement.  

 
One of the first initiatives undertaken by CH’s staff was  
to get involved in the Be a Saint day which brought over  
600 business volunteers to complete projects such as  
painting, renovating or making over a green area and  
directly benefiting disadvantaged and vulnerable  
members of our society. 
 
The Association’s team (opposite) were part of a larger  
team who were at Knocknagoney Primary School and  
carried out painting and clearing activities as well as  
establishing a creepy crawlie outdoor learning area with  
sleepers and bark. 
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JMC Mechanical & Construction (the guy’s who 
carry out all the Association’s repairs) are doing their bit  
towards corporate and social responsibility and they very kindly  
sponsored a cross community Judo festival which was held on 14 February 2010. 
 

  Valentine’s Festival 

 Despite it being Valentines Day over 500 people made their way to Carrickfergus   
 for a highly memorable Judo event.  Just under 200 participants took part with  
 children from 5years old up to adults.  Clubs from Andersonstown, Shankill,  
 Lisburn, Castlereagh, Carnmoney, Glengormley, Moira and Carrickfergus worked  
 together to create an environment whereby participants could contest their Judo skills  
 in a conducive manner.   
 
 Kasei Judo Club thank all those who took part and especially to JMC Mechanical &  
 Construction for their sponsorship which meant each participant left with an award. 
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Schemes Update 
Connswater 3 

 

 

We are delighted to report that the 
Connswater Phase 3 scheme at  
Mersey St in east Belfast is now  
completed. 
 

The final handovers of the specially  
adapted disabled bungalows will take 
place before Easter. 
 

This scheme provides a mix of 88  
new homes in the local community. 
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Donaghadee Road, Newtownards 

 
Scheme is progressing well 

 

Completion is scheduled for 

Summer 2010, which will  

provide 40 new 2 bedroom 

apartments with an array of  

energy saving, design &  

security features 
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Park Avenue, Belfast 

 
Scheme is progressing very well and is on target for completion in  

Summer 2010. 
 

This will provide 20 new 2 bedroom apartments 
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 Connswater Homes Ltd advises all tenants to take out Home Contents  
      Insurance. 
 

      YOU are responsible for insuring the contents of  your home. 
 

      NOTE:  you should check with your insurance broker as to the level and 
 type of cover provided before taking out a policy.  We advise that you 
 cover glazing. 
 

      If you do not have Home Contents Insurance, Royal Sun Alliance have a scheme designed  
 specifically for social housing residents across Northern Ireland, for more details contact 
 08456 718 172 (this is a Lo-call number charged at local rate) 

 

It is a legal requirement that we carry out an annual 
gas safety inspection in your home.  Without it, your 
appliances could become unsafe, putting your’s and 
your family’s lives at risk. 
 
It is part of your tenancy agreement to have these 
necessary checks carried out.  It you refuse to let the 
gas engineer in, we will have no choice but to apply 
for a court order to gain access to your property,. 
 
 
It is vitally important that you let our gas contractors into your home to carry 
out the annual safety check. 
 

We will write to you with an appointment date.  It will only take an hour for  them to 
service your gas boiler.  
 

It costs you nothing and it could save your life. 
 

If the time we give you is not convenient, just phone us to re-arrange it. 
Whatever you do, don’t ignore it.  

Your family’s lives could depend on it. 
 
All our contractors are registered with Gas Safe.  When they visit your home 
they will show you’re their photographic ID cards, if you have any concerns 
you should contact the office on 90656155. 

 

Boiler Servicing 

 
 

Home Contents Insurance 
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 Connswater Homes is committed to building all its new homes using as much  
 sustainable and environmentally friendly materials and incorporating energy saving  
 devices where possible.  In our most recently completed scheme at Mersey St in east  
 Belfast each property has a Brookvent system. 
 
 This is a heat recovery ventilation system that conserves energy by recovering the  
 heat in the stale air and transferring it to the air coming into the building.  The system  
 extracts the stale air from wet rooms like kitchens and bathrooms and supplies fresh  
 warm air into the habitable rooms such as living and bedrooms. 
 
 The system also has a summer by-pass  option which allows the system to ventilate  
 the home without heat recovery taking place. 

 
SUSTAINABLE HOMES 

Save energy:  go with the flow! 

      
     More than 214,000 of NIE customers currently have a Keypad installed.  
      
     They are ideal for those who prefer to budget weekly and their handy display allows you  
     to monitor your electricity use.  
 

     Keypad customers get 2.5% off the standard domestic rate per unit of electricity used.   
     They are free to install and mean no more quarterly bills.  As well as being able to buy  
     top-ups online at www.nieenergy.co.uk, you can top-up anytime from the NIE Energy  
     automated telephone service on 08457 455 455. Or you can top up from any Paypoint  
     and PayZone shops. 
 

     For more information or to make an appointment to have a pay-as-you-go Keypad  
     meter fitted free of charge please call the NIE Customer Helpline on 08457 455 455 

 Discounted electricity 
with a  

pay-as-you-go Keypad 
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Garden Competition  
 
This years judging will take place during  
July & August.  So get busy tidying up the  
garden, preparing your hanging baskets  
and tubs, getting the grass fed and paths 
cleared. 
 

Bedding plants & baskets can be prepared 
from May onwards once the fear of frost  
has disappeared. 

Well, we really had a bad winter, didn’t 
we?  Hopefully your plants didn’t suffer 
too badly, however, any plants that were 
damaged in the severe cold, but are still 
surviving can be resurrected.   
 

Carefully cut away damaged growth, 
and new shoots should soon appear.  
With a little “TLC” they should return to 
their former glory in no time. 

 

Gardening Corner  
Spring Garden Tidy Up 

Daffodils  
Such a cheerful flower and a sure 
sign of Springtime.  However, when  
they have finished blooming,  
remember to let the leaves die back  
for around six weeks as this feeds  
the bulb ready for next year, but do  
take off the dead flower head so that  
it doesn’t go to seed. 

TOP TIP 
 

When preparing your hanging  
baskets for summer, place a  
plastic plant pot tray in the  
bottom before filling with  
compost. 
 

This will help to retain the  
moisture in your basket  
instead of it all dripping away! 
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Home Recycling Tips 
 

1 recycled tin can would save enough energy to power a 
television for 3 hours 
 

1 recycled glass bottle would save enough energy to 
power a computer for 25 minutes 
 

1 recycled plastic bottle would save enough energy to 
power a 60watt light bulb for 3 hours 
 

Up to 60% of the rubbish that ends up in the dustbin could be recycled 
 

A newspaper could be recycled and back in your hands as another newspaper in 
just 7 days 

   Tenants are again reminded that the out-of-hours telephone number we have provided is  
to be used for emergencies outside office hours only 

 
Any calls other than emergencies and/or that are not the Association’s  

responsibility will be charged directly to the tenant.  Please check your list of  
Repairs Rights and Responsibilities before making that call! 

 

TELECARE— 0800 731 3081 

 

Easter Opening Hours 

 

 

     The office will be closed Good Friday, 

Easter Monday & Easter Tuesday —  

re-opening on 

Wednesday 7 April 2010  at 9.00am 

 

      For emergencies during this period 

please use the emergency  

number below 

Number of  Easter Bunny’s? 
Answer:   8 


