
 

   

 

We offer Language Line services to people whose first  
language is not English.  If you require this, or any other  

document in another format, please contact us. 

 

CONNSWATER CHRONICLE 
 

   Connswater Homes Newsletter       Spring 2011 

Page 3 
NI Housing 

Awards 2011 

Page 6 - 7   
Mersey St  

Primary School 

Page 11  
Boiler  

Servicing 



 

   

Paying rent with your rent payment card 

 

If you pay your rent with a payment card please note that in  
addition to the post office you can also make rent payments with 
your card at any shop or outlet displaying the Pay Zone logo. 

 
 

Welcome 
to the Spring 2011 edition of the Connswater Chronicle  
 

Thankfully the worst winter for a very long time is now behind us and we 
can look forward to some better weather.  It has been a difficult winter for 
us all, but with the days getting brighter and longer we can all feel a little 
happier and look forward to the summer. 
 
Please take note of the office closures on the back page, with Easter holidays, the 
Royal Wedding and Staff Training the office will be closed on certain days although 
emergency repair cover will, as always, be available. 

The advent of good weather and the school  
holidays is looming again which means that  

there will be more activity out and about in the  
streets with children & young people spending time around home. 

 

This time of year leads to increased incidents of anti social behaviour and  
complaints about young people creating nuisance for local residents.  It is  
important for everyone at this time to be mindful of other peoples right to  
peace and enjoyment of their homes,  however it is also vitally  
important that our young people have the chance to enjoy  
the holiday time without being confined to their own back gardens &  
bedrooms. 
 

We would ask that everyone tries  
hard to accommodate each other  
and make sure that the holidays  
pass by peacefully for all  
of us. 

Summer’s  

coming………. 



 

   

 

Connswater Homes 
is recognised for its contribution to housing in Northern Ireland 

 
Connswater Homes were awarded  
the “Developing Skills and  
Capacity Award” for the significant  
commitment and leadership the  
Association has shown in  
recognising that its people are its 
greatest asset. 
 
Ensuring staff have, not only the  
skills required to carry out their  
current roles to the highest possible  
standard, but that they are equipped 
for the future - working hard to make  
a difference in the lives of individuals  
and communities.  

 
Housing professionals in Northern Ireland continue to push the  

boundaries and go the extra mile – this was the message that emerged as the  

Chartered Institute of Housing (CIH) celebrated success in the sector at its Annual  

Housing Awards held in the Culloden Hotel, Belfast on the 24th February 2011. 

L-R, Jacqueline Locke (Chief Executive) &  
Catherine Waterworth receiving the Developing 
Skills & Capacity Award 

 
The aim of the CIH  

Housing Awards is to  
recognise innovation, 

commitment and  
achievement across the 

housing sector. 
 
Connswater Homes were 
delighted to receive the 

OVERALL WINNER  
for its contribution to  
housing in Northern  

Ireland  

L-R J Hill, B McKevitt, C Waterworth, Jacqueline Locke (CE) & Kevin 
Butler (Chairman) Overall Winner CIH NI Housing Awards 2011 



 

   

Pick up after your pooch! 
 

With the brighter evenings upon us and summer quickly  
approaching, people will be out walking more with their dogs.  
As a responsible dog owner please remember to pick up  
after your pooch!       The following advice might be useful. 

 
If you own a dog, or are looking after a dog,  
it is your responsibility to clean up after it.  

You should always pick waste up and put it in the nearest litter bin.  
 

Don't forget, if your dog is caught fouling in a public place and you fail to pick it up,  
you can be fined £50. Under the Litter (Northern Ireland) Order 1994, your local  
council can also prosecute offenders who could be fined on summary conviction up  
to a maximum of £2,500. 
 

You should:  
 carry a plastic bag or 'poop scoop' with you 
 clean up every time your dog fouls 
 teach your dog to go to the toilet in your garden before you leave the house 
 never let your dog onto the street to foul 
 use special 'dog toilet areas' in parks if they are provided and respect dog-free  
     areas. 

Energy saving tips could save you money 
 

Turn down your thermostat – with the better weather on its way 
you can reduce bills by turning down your central heating. You 
could save around £60 a year on your heating bills by turning 
your thermostat down just 1°c 
 
Switch every light bulb in your home for an energy saving bulb. 
You could save around £50 a year and your bulb will last up to 
10 times as long 
 
Don’t leave electrical appliances on standby – unplug them at 
the wall. Simply by turning off standby you could save up to 
£117 every year 
 
Use cold water detergents with cold water settings on your 
washing machine 

For further energy saving tips go to 

www.nidirect.gov.uk  



 

   

 
 
 

Setting up a Tenant’s Forum could be a way to: 
 

  Make your collective views known to us on particular issues of concern   
      where you live 
 To have more say about the way services are delivered to your area 
 To help improve living conditions and local facilities for residents 
 To promote a sense of community 
 

 We are keen to support tenant’s to get together as a group and be involved in  
 setting priorities for improvements where they live. Connswater Homes can provide  
 administrative help if you want to set up a forum. 
 
 If you are interested in getting involved please contact Catherine at the office on  
 028 9065 6155 or catherine@connswater.org.uk  

Tenant’s Forum 

     

       Are you worried about debt?   

       Concerned over credit card bills etc?   

       Feeling anxious about what might happen or how you  

       are going  to cope? 

 

       There is help out there — Debtline NI 

       They are not a debt consolidation service, they are a   

       charity — so you aren’t charged for their services.   

 

       Everything is free and confidential, from budgeting  

       advice to practical debt management plans. 

 

       No matter how serious your situation seems right now  

       there is a way out of it. 

 

Free helpline from 8.00am — 8.00pm  

Monday — Friday 
 

0800 027 4990 

Christians Against Poverty (CAP)  

is a national debt counselling  

charity working through a network  

of centres based in local churches.  
 

CAP offers hope and a solution to  

anyone in debt through its unique,  

in-depth service. 

 
For further information  
contact 
Tel: 01274 760720 
Fax: 01274 760745 
Email: info@capuk.org 



 

   

 

Mersey St Primary School 

 

This scheme is progressing very well and is due for completion in  
Summer 2011. 

 

The Association will be holding an open day for anyone interested in  
seeing what we have achieved with this listed building……. 

details to follow 



 

   

 
The Association and its  
design team liaised with  
the Northern Ireland  
Environment Agency (NIEA—
Historic Buildings)  
and the Ulster  
Architectural Heritage  
Society to develop a  
sensitive design solution  
that resulted in minimal  
intervention to the historic  
character and fabric  
ensuring that all the main  
elevations remained intact 
 

 

This has delivered a sustainable solution that will give this part of Belfast’s built  
heritage a new lease of life to take forward for many years to come 

This listed building will be turned into 28 x 2bedroom 3person apartments and  
2 x 1bedroom 2person apartments.  The unique aspects of the project allow most of the  
old classrooms to be directly converted into apartments; this proposal provides maximum  
density on the site which couldn’t have been achieved without agreement between NIEA  
Historic Buildings to develop into the existing roof space of the building which allows the  
apartment bedrooms to be located in a mezzanine level which fronts into the internal  
courtyard thus allowing the original façade to be retained. 
 

Given the nature of the building many of the original features will be retained including the  
original façade and the assembly hall. 

Typical Cross Section 

Ground Floor Mezzanine Level 

Site Layout 



 

   

Everyday Cycling 
For Everyone 

National Bike Week 
18 - 26 June 2011 

www.bikeweek.org.uk 
Cycling is a great way to keep fit and  
explore where you live - and best of all it’s  
free! 
 

National bike week this year is  
encouraging families to take up cycling as  
a regular activity 

Look out for events near you, or log in to the Sustrans website for free  
downloadable maps of cycling paths in Northern Ireland and the Republic of  

Ireland, including a section on Easy Rides and a free information pack. 
 

Check out:      www.sustrans.org.uk/sustrans-near-you 

Bike Safe 
wear a  
helmet 

 

Spring Tidy Up 
 

 As Spring arrives and the temperature warms up, suddenly neighbours  
 you haven’t seen all winter come out of their homes as if the doors have  
 just been opened. 
 

 It’s that time of year to start to tidy up the garden in preparation for summer. 
 
 Top 10 jobs: 
 Protect new spring shoots from slugs   Plant summer flowering bulbs 
 Lift and divide overgrown clumps of perennials Mow the lawn on dry days 
 Top dress containers with fresh compost  Tie in climbing roses 
 Sow hardy annuals and herb seeds   Feed hungry shrubs and seeds 
 Protect fruit blossom from late frosts 
 Weeds come back into growth - deal with them before they get out of hand! 



 

   

Alterations and  
Adaptations 

 
If you wish to make alterations to a 
property owned by Connswater 
Homes, the following guidelines will 
apply. 
 

You must get written permission from the 
Association before carrying out any alterations.  
 

We will normally not object without good reason.   
 

Any work undertaken without permission will be inspected and may have 
to be reinstated to the original specification immediately. 
 

If you require adaptations because of a medical condition or illness, you 
should speak with your GP who may recommend you to an Occupational 
Therapist.  
 

You will require a referral from an Occupational Therapist for most  
adaptations. 

Each month the average family throws  
away £50 of food that was bought but  
not eaten. 
 

Saving money does not mean cutting down  
on the indulgence and fun, if anything,  
planning well will leave us with a warm  
glow of self-congratulation!  
 

What’s the secret………….. 
 

  Love Food Hate Waste has come up with  
5 easy ways to get started — check out 
 

   www.lovefoodhatewaste.com 

fact…
…. 

each 
day w

e waste 4
.4  

million 
apples

 

(sourc
e:  www.wrap.or

g.uk) 

     Save money by wasting   

     less food and help the  

     environment as well 



 

   

Nearly two-thirds of all household rubbish can be recycled, saving  
energy and raw materials and avoiding waste going to landfill.   
Did you know that recycling just one aluminium can saves enough  
energy to run a TV set for three hours? 
 

1 recycled glass bottle would save enough energy to power a computer for 25 
minutes 
 

1 recycled plastic bottle would save enough energy to power a 60watt light bulb 
for 3 hours 
 

Up to 60% of the rubbish that ends up in the dustbin could be recycled 
 

A newspaper could be recycled and back in your hands as another newspaper in 
just 7 days 

 

     

  
 
 
 Connswater Homes Ltd advises all tenants to 
 take out Home Contents Insurance. 
 
      YOU are responsible for insuring the contents of   
 your home. 
 
      NOTE:  you should check with your insurance 
 broker as to the level and type of cover provided  
 before taking out a policy.  We advise that you cover glazing. 
 
      If you do not have Home Contents Insurance, Royal Sun Alliance have a 
 scheme designed specifically for social housing residents across Northern  
 Ireland, for more details contact 

 08456 718 172  
 (this is a Lo-call number charged at local rate) 

Home Contents Insurance 

rethinkwasteni.org 

 

“like” us on facebook 



 

   

 

It is a legal requirement that we carry out an annual 
gas safety inspection in your home.  Without it, your 
appliances could become unsafe, putting your’s and 
your family’s lives at risk. 
 
It is part of your tenancy agreement to have these 
necessary checks carried out.  It you refuse to let 
the gas engineer in, we will have no choice but to 
apply for a court order to gain access to your  
property,. 
 
It is vitally important that you let our gas contractors into your home to carry 
out the annual safety check. 
 

We will write to you with an appointment date.  It will only take an hour for  them to 
service your gas boiler.  
 

It costs you nothing and it could save your life. 
 

If the time we give you is not convenient, just phone us to re-arrange it. 

Whatever you do, don’t ignore it.  
Your family’s lives could depend on it. 

 
All our contractors are registered with Gas Safe.  When they visit your home 
they will show you’re their photographic ID cards, if you have any concerns 
you should contact the office on 90656155. 

 

Boiler Servicing 

Make sure that your contact details are up to date. 
 

If you have changed mobile phone number or 
your next of kin details have changed please  
contact the office and let us know. 
 

We need up-to-date phone numbers to ensure  
contractors can gain access to carry out repairs  
and essential maintenance work. 

 

Do we have 

your number? 

www.connswater.org.uk 



 

   

   Tenants are again reminded that the out-of-hours telephone number we have provided is  
to be used for emergencies outside office hours only 

 

Any calls other than emergencies and/or that are not the Association’s  
responsibility will be charged directly to the tenant.  Please check your list of  

Repairs Rights and Responsibilities before making that call! 

 

TELECARE— 0800 731 3081 

        Forthcoming Office Closures 
 

The office will be closed for Easter on  
Monday 25 & Tuesday 26 April 2011 

Re-opening on Wednesday 27 at 9.00am 
 

Public Holidays 
Friday 29 April 2011 (Royal Wedding) 

Monday 2 May 2011 (May Day) 
 

Staff Training 
Wednesday 4 May 2011 

On the above dates any Emergency Repairs ONLY 
should be reported to the Telecare number below. 

 

Garden Competition 
 

Judging will take place during 
July & August and the  

winners notified in September. 
 

Get planting, tidying and ready! 


