
We offer Language Line services to people whose first  
language is not English.  If you require this, or any other

document in another format, please contact us. 

 

CONNSWATER CHRONICLE 

     Connswater Homes Newsletter    Spring 2012 

Eco — friendly 
housing scheme 

Page 5 
Spring Tidy Up Condensation  

and  Mould 

Page 10 Page 3 

 

Happy Easter 

Page 3 & 4 Page 5 Page 6 
Welfare Reform Digital Switchover Anti-Social  

Behaviour 

Qualify (Distill & Preflight) Preflight
2012-03-21T12:56:17+00:00

You can find out which Preflight settings were used by using the Preflight plug-in in the relevant Report file.



The advent of good weather and the school  
holidays is looming again which means that there will be 

more activity out and about in the streets with children & young people  
spending time around home. 

This time of year leads to increased incidents of anti social behaviour  
and complaints about young people creating nuisance for local
residents.  It is important for everyone to be mindful of other peoples 
right to peace and enjoyment of their homes, however it is also  
vitally important that our young people have the chance to enjoy the
holiday time and long evenings without being confined to their own  
back gardens & bedrooms. 

We would ask that everyone  
tries hard to accommodate each  
other and make sure that 
the holidays pass by  
peacefully for all of us. 

Summer’s

coming……...

Welcome 
to the Spring 2012 edition of the Connswater Chronicle

The winter is now behind us and we can look forward to some better 
weather.  Thankfully we didn’t have as bad a winter as last year and now 
with the days getting brighter and longer we can all feel a little happier 
and look forward to the summer. 

Please take note of the office closures on the back page, with Easter holidays and 
the Queen’s Diamond Jubilee the office will be closed on certain days although 
emergency repair cover will, as always, be available. 

Can you spot all of the Easter Bunny’s that appear throughout this issue of  
The Chronny?   
 

The answer can be found on the back page. 



Welfare Reform Act 2012 

Important changes that could impact on YOU 
On 8 March 2012 the Welfare Reform Act received Royal Assent.   

The Act legislates for the biggest change to the welfare system for over 60 years. 

It introduces a wide range of reforms that will deliver the commitment made in the 
Coalition Agreement and the Queen’s Speech to make the benefits and tax credits 
systems fairer and simpler by: 

Creating the right incentives to get more people into work by ensuring work  
 always pays 

protecting the most vulnerable in our society 
delivering fairness to those claiming benefit and to the taxpayer 

The main elements of the Act are: 

the introduction of Universal Credit to provide a single streamlined benefit that 
will ensure work always pays 
a stronger approach to reducing fraud and error with tougher penalties for the 
most serious offences 
a new claimant commitment showing clearly what is expected of claimants while 
giving protection to those with greatest needs 
reforms to Disability Living Allowance, through the introduction of the Personal 
Independence Payment to meet the needs of disabled people today 
creating a fairer approach to Housing Benefit to bring stability to the  

 market and improve incentives to work 
driving out abuse of the Social Fund system by giving greater power to local  

    authorities 
reforming Employment and Support Allowance to make the benefit fairer and to 
ensure that help goes to those with the greatest need 
changes to support a new system of child support which puts the child first 

These changes will at some point have an effect on how you receive your benefits 
and how much you actually receive. 

One key change, highlighted above, due to come into effect in April 2013, is the  
introduction of a reduced Housing Benefit payment for persons living in properties  
beyond their size requirements.  What this means is that if you have one or more 
spare bedrooms there is a likelihood that the amount of Housing Benefit you receive 
will reduce.  This change will mean that YOU will have to contribute towards your rent 
as the housing benefit will be calculated to only cover the actual amount of bedrooms 
your require.    It will be YOUR responsibility to pay any shortfall in your rent. 



Connswater Homes Ltd  
advises all tenants to take 
out Home Contents
Insurance.

YOU are responsible for
insuring the contents of
your home. 

NOTE: you should check with your insurance
broker as to the level and type of cover provided 
before taking out a policy.  We advise that you
cover glazing. 

If you do not have Home Contents Insurance,
Royal Sun Alliance have a scheme designed  
specifically for social housing residents across 
Northern Ireland, for more details contact

08456 718 172
(this is a Lo-call number charged at local rate) 

Home Contents Insurance 

    Are you worried about debt?
    Concerned over credit card bills etc?  Feeling
    anxious about what might happen or how you are going
    to cope? 

    There is help out there — Debtline NI 
    They are not a debt consolidation service, they are a
    charity — so you aren’t charged for their services.

    Everything is free and confidential, from budgeting
    advice to practical debt management plans. 

    No matter how serious your situation seems right now
    there is a way out of it. 

Free helpline from 8.00am — 8.00pm
Monday — Friday 

0800 027 4990 

If you currently have one or more spare bedrooms you are advised to get in touch 
with the Association to discuss how the proposed changes will affect you. 

If you are living in accommodation that is too big for you and would like to discuss 
transferring to a smaller property please contact the office as soon as possible. 

These changes ARE coming, don’t bury your head in the sand, talk to us now. 

Call the office on 028 9065 6155 where we are waiting to help you 

Welfare Reform Act 2012 

Check out the Association’s new website at

www.connswater.org.uk



Switchover starts this year 
There are 3 transmitter groups in Northern

Ireland that will switch from analogue to digital TV 
between 10 - 24 October 2012

Transmitter & Area Roadshow Event Date Time 

Divis – Belfast Outside Belfast City Hall 3 Aug 2012 9am  – 5pm 

Divis – Dunmurry Outside Elwood & Brown
Undertakers, Kingsway 

4 Aug 2012 9am – 5pm 

Divis – Antrim Outside Castle Mall, Market Sq, 
Town Centre 

23 Aug 2012 9am – 5pm 

Divis – Newtownabbey Abbey Retail Park,  
Newtownabbey 

24/25 Aug 2012 9am – 5pm 

Divis – Dundonald Asda, Upper Newtownards 
Road

30 Aug 2012 9am – 5pm 

Divis – Comber Outside Leisure Centre 1 Sept 2012 9am – 5pm 

Divis – Bangor/Ards Outside Mothercare Bloomfields 
Shopping Centre 

12/13 Sept 2012 9am – 5pm 

Divis – Lisburn Opposite Jeffers Bakery,  
Sunken Gardens, Market Sq 

14/15 Sept 2012 9am – 5pm 

Divis – Castlereagh Forestside Shopping Centre 19 Sept 2012 9am – 5pm 

Divis – Belfast Outside Belfast City Hall 21/22 Sept 2012 9am – 5pm 

Below are dates of Road Shows being held if you need help or more information 

More information is also available at  

www.digitaluk.co.uk

Make sure you have a TV licence 



Every individual is entitled to live in peace within their neighbourhood.   
Connswater Homes has an effective anti-social behaviour policy to help them in  
providing a quality housing service. 

We will: 
 Investigate all reported instances of anti-  

 social behaviour 
 Provide advice and support 
 Identify and interview all parties concerned 
 Establish inter-agency working where appropriate 
 Use legal action when all efforts at conciliation have failed, including making

 applications for an Anti-Social Behaviour Order (ASBO) 
 Endeavour to take action on behalf of our own tenants who may be the

 victims of anti-social behaviour 

To report any incidents of anti-social behaviour please contact 9065 6155

Anti-social behaviour causes fear and anxiety in the community and is  
an issue that Connswater Homes is fully committed to tackling  

at every possible level. 

Anti SocialBehaviour

Dogs

 The Association has been in contact with the dog warden and the USPCA regarding stray  
 dogs or owners who do not keep their dogs responsibly.    

 If you have a problem with stray dogs or irresponsible owners you should report these issues  
 to the Dog Warden or the USPCA. 

If you are a dog/pet owner it is important that you understand that as part of your  
 tenancy agreement you are required to get permission from us to keep more than one
 pet.  If you live in an apartment you need permission to have ONE dog. 

 In addition, it is important that pets are controlled as the dog wardens and the USPCA are
 willing to take action against pet owners who do not keep their pets responsibly. 

What can you do?



Spring Tidy Up 
Have you noticed when Spring arrives and the temperature warms  

 up, suddenly neighbours you haven’t seen all winter long come  
 rushing out of their homes as if the doors have just been opened.   

      It’s that time of year to start to tidy up the garden in preparation for  
      summer. 

 Top 10 jobs:

Protect new spring shoots from slugs 
 Plant summer-flowering bulbs 
 Lift and divide overgrown clumps of perennials 
 Top dress containers with fresh compost 
 Mow the lawn on dry days (if needed) 
 Weeds come back into growth - deal with them before they get out of hand 
 Tie in climbing and rambling roses 
 Sow hardy annuals and herb seeds 
 Feed hungry shrubs and roses 
 Protect fruit blossom from late frosts 

Setting up a Tenant’s Forum could be a way to: 

make your collective views known to us on particular issues of concern   
    where you live 

to have more say about the way services are delivered to your area 
to help improve living conditions and local facilities for residents 
to promote a sense of community 

We are keen to support tenant’s to get together as a group and be involved in
setting priorities for improvements where they live. Connswater Homes can provide 
administrative help if you want to set up an association. 

If you are interested in getting involved please contact Catherine at the office on 
028 9065 6155 or comments@connswater.org.uk  

Tenant’s Forum



Home Recycling Tips 

1 recycled tin can would save enough energy to power a 
television for 3 hours 

1 recycled glass bottle would save enough energy to  
power a computer for 25 minutes 

1 recycled plastic bottle would save enough energy to 
power a 60watt light bulb for 3 hours 

Up to 60% of the rubbish that ends up in the dustbin could be recycled 

A newspaper could be recycled and back in your hands as another newspaper in 
just 7 days 

   Tenants are again reminded that the out-of-hours telephone number we have provided is
to be used for emergencies outside office hours only

Any calls other than emergencies and/or that are not the Association’s  
responsibility will be charged directly to the tenant.  Please check your list of

Repairs Rights and Responsibilities before making that call! 

TELECARE— 0800 731 3081

Office Closures 
 

  The office will be closed Easter Monday &  Tuesday   
re-opening on 

Wednesday 11th April 2012 at 9.00am 

Queen’s Diamond Jubilee 
Office will be closed on Monday 4th & Tuesday 5th June 

re-opening on Wednesday 6th June at 9.00am 
 

   For emergencies during these periods please use the 
emergency number below 

Paying rent with your rent payment card 

 

If you pay your rent with a payment card please note that in
addition to the post office you can also make rent payments with your 
card at any shop or outlet displaying the Pay Zone logo. 

11 Easter Bunny’s in Newsletter 


