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Pictured left (L-R): Nadine Ritchie (Connswater Homes’
Development Manager), Billy Smith (Chairman, Seymour Hill
Community Association), Mervyn Storey (Minister for Social
Development) and Jonathan Craig (Lagan Valley MLA) meet

at the Moss Side Hall in Dunmurry.

Pictured below left: January 2015, Nadine Ritchie from
Connswater Homes and Gregory Butler, chief executive of
SEELB, are joined by local politicians, council officers and

residents groups representatives for the launch of the
Dunmurry project.

MINISTER APPROVES
PLANS FOR DUNMURRY
SITE
At the invitation of Lagan Valley MLA Jonathan
Craig, the Minister for Social Development Mervyn
Storey was able to see first-hand the plans for
ninety-eight new social housing units planned by
Connswater Homes on the old Dunmurry High
School site.

As well as the ninety-eight new homes, there will
also be £150,000 spent on a new play park, which
when completed will be managed and maintained
by Lisburn City Council.

Speaking after the Minister’s meeting, Mr Craig said,
‘I would like to thank Minister Storey for taking time
to meet representatives from Seymour Hill
Community Association and Connswater Homes’.

‘The old Dunmurry High School site has the potential
to bring real benefits for the wider Seymour Hill area,
delivering much needed social housing for local
families, a play park and £500,000 of funding from
Lisburn City Council for a new multi-purpose games
area.’

‘I would like to personally thank Connswater Homes
and community representatives for their
commitment and hard work in the delivery of this
multi-million pound project.’

Work on the Dunmurry site is due to start at the end
of March 2015.
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It’s that time of year again - the launch of the annual
Connswater Homes Garden Competition.

This competition has been running for several years and has
proven to be very popular with our tenants at our various
schemes.

We will be heading out to take photographs throughout July
and August, so make sure your garden is tidied, watered,
hanging baskets and tubs deadheaded and all in all looking
blooming lovely!

The winner will be announced in the Autumn issue of the
Chronny.

Don’t forget… Connswater Homes advises all tenants to take out

Home Contents Insurance

YOU are responsible for insuring the contents of YOUR home.

Over the past few years there have been many examples of extensive damage being caused by flooding,
fire and severe cold spells resulting in burst pipes.  Many of those who suffered had no insurance.

Connswater Homes does not recommend any
particular insurer, but it can provide information
about home contents insurance schemes
designed specifically for social housing residents.

We do advise that you get insurance cover for
glazing.

For more information, please contact the office
on 028 9065 6155

GET YOUR POSSESSIONS INSURED!



In November 2014, Craigavon based contractor
JMC Mechanical and Construction Ltd was awarded
a £28m contract to provide full maintenance
services to four Northern Ireland housing
associations, including Connswater Homes.

The deal will see the firm service 4,600 homes
managed by Connswater Homes, Clanmill Housing
Association, Abbeyfield & Wesley and Hearth and
follows the housing providers’ decision to leverage
better value through a combined contract.

The move is designed to reduce costs, improve
efficiency and ensure tenants receive a first class
service that keeps their homes in excellent condition.

Connswater Homes have been using JMC as its
maintenance firm since March 2007 so our tenants

should see the high standard of work by JMC
continue.

The new contract will see JMC provide a responsive
maintenance service covering all building,
mechanical and electrical works.

Karen Massey, Maintenance Officer at Connswater
Homes said,

‘We have been working with JMC for the past
eight years and we look forward to strengthening
our relationship with them in the future.’

A social clause in the contract will also create a
range of apprenticeships, training and work
experience opportunities.

James McCully, Managing Director of JMC said,

‘We are all very pleased to have been
awarded this contract. As well as helping
to ensure our company’s long term
stability, it will give us the opportunity to
support local suppliers and local
businesses and help tackle national
problems such as youth unemployment.
We believe regeneration starts at home
and this contract will give us the
opportunity to help regenerate local
communities.  We provide local jobs, use
local suppliers, support local social
enterprises and fund apprenticeships and
trainee places for local people. We have
vast experience working within social
housing in Northern Ireland and we hope
to show that our company can deliver an
excellent service with quality
workmanship to ensure tenant satisfaction.’

£28MILLION CONTRACT
GRANTED TO
MAINTENANCE FIRM
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Pictured above (L-R) are Marcus Patton (Hearth), Beverly Surgenor
(Abbeyfield & Wesley), Shane McCaffrey (JMC), Clare McCarty

(Clanmill), Karen Massey (Connswater Homes), and James McCully
(JMC).



Connswater Homes listen to its tenants suggestions for improvement, and
where possible, make these happen. Have a look at some recent requests…

Connswater Homes - You Said, We Did!

“The CCTV has cut down on
the noise and helps me feel
more secure in my home.”

100 Holywood Road, Belfast

Tenants let us know that they would like CCTV to be
installed for their security - Connswater Homes had CCTV
installed in April 2014.

One tenant, Ms Tann, told us, ‘The CCTV has cut down
on the noise and helps me feel more secure in my home.
The feeling of safety is important and a lot of the rubbish
that had been going on has been reduced’.

Oil to Gas Conversions

Tenants said they would like to convert their heating
system from oil to gas to help with running costs;
Connswater Homes completed a heating conversion
scheme, see page 10.

Mrs Jackson of Julia Street told us: ‘The workmen worked
well and were clean and tidy. The process was hassle
free. As with anything new, there are initial teething
problems, but once these are sorted, I will be so glad to
have changed to gas heating’.

Apartment Schemes

Tenants in our apartment schemes asked for grit boxes to
be installed to use in the cold weather; Connswater Homes
provided grit boxes.

“The
workmen worked

well and were clean and
tidy.  The process was

hassle free.”
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78 Mersey Street, Belfast

Tenants said they wanted action taken to keep
the bin stores tidy and prevent fly tipping.
Connswater Homes fenced in the bin store
and CCTV has been upgraded.

“We really appreciate the
hard work the estate assistants

have put in to keep the
scheme tidy”

“I am
delighted Connswater
Homes have taken our

views on board.”

Mersey Street School

Our tenants told us there were cigarette butts lying around
the scheme - Connswater Homes placed cigarette boxes
at every entrance so they can be disposed of properly.
See also page 8.

Information Boards

All schemes have now been fitted with notice boards
keeping tenants up to date with information from
Connswater Homes.

6
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There are five simple actions to help maintain and
improve your emotional wellbeing in everyday life. Try
to build these into your daily life. Think of them as your
‘five a day’ for emotional wellbeing.

Most of us know when we are mentally
and physically well, but sometimes we
need a little extra support to keep well.

Connect
Connect with the people around you, with family, friends, colleagues and neighbours at home,
work, school or in your local community. Think of these as the cornerstones in your life and
invest time in developing them. Building these connections will support and enrich you every
day.

Be active
Go for a walk or run, step outside, cycle, play a game, garden or dance. Exercising makes
you feel good. Most importantly, discover a physical activity that you enjoy, one that suits
your level of mobility and fitness.

Take Notice
Be curious, catch sight of the beautiful, remark on the usual, notice the changing seasons.
Savour the moment, whether you are on a bus or taxi, eating lunch or talking to friends, be
aware of the world around you and what you are feeling. Reflecting on your experiences
will help you appreciate what matters to you.

Give
Do something nice for a friend, or a stranger, thank someone, smile, volunteer your
time, or consider joining a community group. Look out, as well as in, seeing yourself,
and your happiness linked to the wider community can be incredibly rewarding and

Keep learning
Don’t be afraid to try something new, rediscover an old hobby or interest or sign up for that
course. Take on a different responsibility, fix a bike, learn to play an instrument or how to
cook your favourite food. Set a challenge you will enjoy achieving. Learning new things will
make you more confident, as well as being fun to do.

The Belfast Strategic Partnership's Mental Health & Emotional Wellbeing
Thematic Group launched the Take5 campaign, which aims to raise
awareness of the importance of emotional wellbeing and what we can
do as individuals and communities to promote wellbeing and reduce health
inequalities.

Visit www.makinglifebettertogether.com

Jim Morgan (right) from the
Belfast Strategic Partnership
with Philip Blair of
Connswater Homes
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Tenants Meeting at Mersey Street

Connswater Homes service all gas appliances every year and this reduces, as far
as possible, the risk of there being any problems.

The Association will also test your carbon monoxide detector when carrying
out your annual boiler test, however please ensure you test your

detector on a regular basis.

It is important to be aware of the dangers of carbon monoxide.
When gas does not burn properly, too much carbon monoxide
is produced. You can’t see, taste or smell it, but carbon

monoxide can kill without warning in a matter of hours.

Early symptoms of carbon monoxide poisoning include feeling
tired or drowsy, headaches and pains in the chest and stomach.

The risks are very low as we service gas heating and hot water
appliances in your home every year.

As a tenant you are responsible for taking the precautions as
outlined in your copy of the Repair Manual.

TEST YOUR CARBON MONOXIDE DETECTOR!

Please be aw re tha our responsibility to replace the ba rbon monoxide detectors

A meeting was held in the central hall of the Old
Mersey Street School on 2nd February 2015 to
discuss issues such as waste management, housing
issues and parking. It was attended by staff from
Connswater Homes, representatives from the Alliance
Party and tenants from eight apartments within the
scheme.

Several issues were discussed including waste
management and the new CCTV system that was
being installed. Since the meeting, most of these have
been addressed, or are being looked into.

This includes a disabled parking space at each
entrance, the fitting of cigarette boxes and cleaning
of gullies within the scheme.

Following on from the meeting, an information day
regarding recycling will be held at the scheme on
Thursday, 16th April at 11am.

Tenants were asked about starting a ‘tenants group’
in the future; this could be facilitated within the old
central hall.

It was a productive meeting and hopefully this can be
continued in the future.

Naomi Long MLA, Catherine Waterworth, Ms Gowans,
Karen Massey and Ms Toolan at Mersey Street School
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Donaghadee Road Scheme
Following on from a recent tenant consultation survey, Connswater Homes hosted a tenants
meeting at the newly refurbished community meeting room in our Donaghadee Road scheme in
early February.

The meeting was well attended by tenants and amongst the items on the agenda were the recently
upgraded CCTV coverage and waste management
issues.

Tenant Anne Owens said, ‘I am delighted Connswater
Homes have taken our views on board and the CCTV
has been installed so quickly, it has made me feel much
safer in my home’.

Following on from this meeting, Connswater Homes will
now be offering a ‘surgery’ at the community meeting
room. Times and dates are on the notice boards on site
at Donaghadee Road.

The Connswater Team
here to help

Meet Stephen…

In this new quarterly feature, we hope to introduce you to the team at Connswater Homes to enable you
to put a ‘face to the name’ and know the staff that are here to help you.

Stephen Cullen joined the Housing Management Team at
Connswater Homes in December 2013.

As our Housing Officer, Stephen is the first point of contact for many
tenants when it comes to offering advice and assistance on a
range of issues including assisting with Housing Benefit, offering
debt advice, dealing with anti-social behaviour and helping
with transfers. Stephen brings with him a wealth of experience
having previously worked for the NIHE, Helm Housing and
Grove Housing Association after completing a law degree with
the University of Ulster.

When he isn’t busy with Housing Management, Stephen enjoys
coaching football and playing the guitar - badly! He also
claims to be a fine cook, but we understand his wife may
disagree!



GAS CONVERSIONS
NOW COMPLETE
Connswater Homes strives to provide excellent customer service
and in order to continually deliver quality services, we have
monitored our stock to help us identify any improvements that
are required.

In the Summer 2014 issue of the Connswater Chronicle we
featured an article on the planned improvements for 2014
through to 2015.

Over a period of five months, Connswater Homes invested
£290,000 on new gas central heating systems in 60 properties
which previously had older oil fired heating systems. These
properties also received upgraded roof space insulation at a cost
of £35,000 in total. Combined, both these improvements will
improve energy efficiency and tenants should notice a
considerable difference in budgeting for, and the costs of, heating
their homes throughout the winter months.

After her conversion was complete, Mrs Jackson of Julia Street
told us;

‘The workmen worked well and were clean and tidy. The process
was hassle free. As with anything new, there are initial teething
problems, but once these are sorted, I will be so glad to have
changed to gas heating’.

Connswater Homes would like to thank all tenants who received
the new gas conversion for their patience while the installation
was being completed.

Please contact Maintenance if you have any queries.
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CALL MONITORING

Connswater Homes would like to inform our tenants that all inbound
and outbound calls to the office may be recorded, for training and
monitoring purposes.

In order to deal with your enquiry quickly and efficiently, you will be
required to give your name, address and a quick summary of what you
are calling about.
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Scene Around

Reduced Shakespeare Company® in:
The Complete History of Comedy
(abridged)
Friday, 17th April @ 8pm
Down Arts Centre, Downpatrick
Admission: £14 / £12 concession

Following a hugely successful, critically acclaimed
season at the Edinburgh Fringe Festival 2014 the
Reduced Shakespeare Company will set out to
reduce the UK to tears of laughter in Spring 2015.
Tickets to The Complete History of Comedy
(abridged) are far more affordable than tickets to
an amusement park, but you’ll come away with
the same feeling of nausea and motion sickness.

Your guide to what’s on in
your area during Spring

2015

Northern Ireland Mod Weekender 2015

Friday, 17th & Saturday, 18th April

Marine Court Hotel, Bangor

Admission: £23.50

Once again Marine Court Hotel are proud to host the Northern

Ireland Mod Weekender.  Year on year this weekend in Bangor

keeps growing bigger with visitors travelling

from around the UK to Bangor to sample the

friendly pleasant atmosphere of our local

hospitality.  Packed with a host of live

bands and DJ`s there`s something for

most people`s taste of music.

For a full line-up of the two nights and

further details, please visit

www.wegottickets.com

SATURDAY AFTERNOON FREE UNTIL 7:30pm!

lling
the

30pm!30pm!

COMEDY • MUSIC • CULTURE

Mount Stewart
April 2015
Portaferry Road, Newtownards
Admission: Usual admission, see website
The project to restore Mount Stewart House is now nearing its
completion.  The National Trust have brought back the elegance and
charm of the house when it was home of the 7th Marchioness Edith,
Lady Londonderry and her family in the early 20th century.
The house will re-open to the public in April 2015 and they’re
looking forward to showing off new features including the new
Londonderry loan and silver collection display.
Website: www.nationaltrust.org.uk/mount-stewart

Castle Espie:
Giant Easter Bunny Hunt
30th March to 20th April @ 11am - 4pm
Castle Espie, Comber
Admission: Included in normal admission fee, see website

Get on a roll with egg-citing activities throughout the Easter holidays.
Hunt for the giant Easter bunnies hidden around the nature reserve and
win a prize!
Take part in cute animal crafts and have a go at courtyard games.
On Easter Monday and Tuesday join the storyteller in the round house for
entertaining animal tales with free face painting.
A great day out for all the family!



12

Belfast Vintage Cinema Club:
‘Casablanca’
Wednesday, 13th May @ 6:30pm
The Tudor Cimena, Comber
Admission: £10

On the 13th May The Belfast Vintage Cinema Club will be launched.  The first film
will be one of the most well loved films of all time - Casablanca.  You will travel
from Belfast at 6:30pm to  the Tudor Cinema in Comber for the 7:30pm showing.
The difference is that you will be travelling in a beautiful vintage bus, either a 1961
Bristol MW or a 1951 Leyland Tiger.
All seats will be just £10 per person on the launch night.  We intend to make this a
monthly event and eventually be asking what you would like to see and we will go
with the majority.
You can call into the Irish Tour Ticket shop in Great Victoria Street (opposite the
Grand Opera House) to purchase your tickets, or book by phone on 028 90 31 01 01.

Belfast Festival of Fools
Friday, 1st to  Monday, 4th May
Throughout Belfast
Street theatre and walk about shows will bring the streetsof Belfast to life once again at the beginning of May withfree fun for all the family.  You can expect clowns, stiltwalkers, acrobatics, and the downright wacky!  Lots ofcafes and restaurants will offer up meal deals for abargain day out!

Folktown Market
Every Thursday from 16th April @ 12noon to 8pmBank Square, Belfast (behind Primark)

The Folktown Market is a farmers and variety market with 30-40 stalls selling locally grown fruit and vegetables and locallymade foods, as well as flowers, olives, cheese, coffee, hotfood and, garments and local crafts.  The Market  is very muchsupportive of the Earth Market concept and Slow Foodmovement and wish to implement as many of their highstandards as possible.

For more information, check out the website:www.folkstownbelfast.com

Contact us if…
 you are interested in what’s going on around you
 you are interested in helping Connswater Homes shape it’s

services

If you would like to help or would like more information, please
contact the office on 028 9065 6155 and leave your name and
contact number, alternatively you can email us at
chronny@connswater.org.uk

Don’t forget to keep updated on our website,
Facebook and Twitter pages!
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In November 2014, Connswater
Homes sponsored the Braniel

MiniSoccer team.  Pictured above is
the team wearing their new kit

featuring the Connswater Homes logo.

Trainee Placement a Success

Connswater Homes’ Niamh Glenholmes with Philip Hughes who
has completed a 6 month trainee placement with the association.

In October 2014, Connswater Homes welcomed a
new face to our offices on Albert Street. Eighteen
year old Philip Hughes joined us from the
BUp4Work scheme.

Funded by the Department of Employment &
Learning, BUp4Work is a unique and exciting
partnership between Barnardo’s and Business in
the Community NI aimed at mentoring and
supporting young people aged 16-23 years,
currently not in education, employment or training

to improve their employability skills and readiness
to enter the workplace.

Jenna Madden, Programme Manager for the
BUp4Work scheme said,

‘I am really pleased with how
Philip is progressing and
how he is being supported
within Connswater Homes,
in particular by Niamh

Glenholmes, his mentor.’

Connswater Homes felt that this was a unique
and significant opportunity for us to make a
positive impact on young people and in turn to
develop and challenge our employees. Some
of the benefits included development of
communication skills, problem-solving and
listening skills and demonstrating corporate
social responsibility.

Jenna continued, ‘Philip has really flourished
within the environment and the scope of
activities he has been able to upskill has been
fantastic’.

Philip’s placement is due to end on 20th April
and we would like to thank him for all his help
and to wish him all the best in the future with
whatever he chooses to do, whether that is
employment or further education. We have
loved having you here!

Debtline NI
If you are having money problems please phone
Debtline NI. They are not a debt consolidation
service, they are a charity so you aren’t charged
for their services.

Services are free and confidential, from budgeting
advice to practical debt management plans.

No matter how serious your situation seems right
now, there is a way out of it.

Free helpline from 8am - 8pm

0800 027 4990



Connswater Cuisine

We’d love to hear what you thought about this recipe after you’ve given it a go! Why not
send us some pictures of you and your finished meal! - contact details are on page 1

 1 medium onion finely chopped 2 garlic cloves finely chopped 200g lean lamb mince 1 tbsp olive oil 400g chopped tomatoes 2 tbsp tomato puree 2 tsp dried mixed herbs 200g closed cup mushrooms sliced
 1 pepper, any colour chopped 200g macaroni (any pasta shape is fine)

An easy way to round up a hearty meal for

the family and include some of your 5 a day.

Serves: 4 adults
Preparation time: 15 mins

Cooking time: 35 mins

Method

1. Mix some of the chopped onion and garlic with the

mince.  Shape the mince into small balls about half

the size of a golf ball.

2. Heat the oil in a non-stick frying pan and brown the

meatballs on all sides.  Remove and put onto a plate.

3. Add the remaining onion to the frying pan and cook

for 2-3 minutes until soft.  Add the remaining garlic

and cook for another minute.

4. Add the tomatoes, tomato puree, herbs, mushrooms

and pepper to the pan with 150ml water.  Bring to

the boil, then add the meatballs.  Reduce the heat,

cover with a lid and simmer for 30 minutes.

5. About 10 minutes before serving, put the pasta on

to cook in plenty of boiling water.  Serve with the

meatballs and tomato sauce.

Tip 1:  Try using turkey mince as a lower fat

alternative to lamb..

Tip 2:  Add a grated carrot or courgette to the

meatball mixture to make them go a bit further, and add

more vegetables.
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Tell us what you think

Do you have a story you’d like to share in
the Chronny or is there something you’d

like to see featured?

We welcome all comments.  You can
contact us by emailing

chronny@connswater.org.uk or by writing
to us at Unit 5 Citylink Business Park,

Albert Street, Belfast, BT12 4HQ
Don’t forget to check your
smoke alarm every week!

It is a tenants responsibility to replace the backup
batteries in their smoke alarms

Spring Office Closures
Please note that the office will be closed on

Easter Monday 6th April and Tuesday 7th April
and reopen on Wednesday 8th April at 9am

Spring Bank Holidays
The office will also be closed for the bank holidays on

Monday 4th May and Monday 25th May

Emergencies
Tenants are reminded that the out-of-hours telephone number we have provided is to be used

for emergency outside office hours only

Any repairs other than emergencies or those that are not the Association’s responsibility will
be charged directly to the tenant.

Please check your list of Repairs, Rights and Responsibilities before making that call or you
will be charged!

TELECARE
0800 731 3081
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