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Welcome to the Spring 2016 edition of the Connswater
Chronicle, the newsletter designed to keep you up-to-
date with news from your landlord.  This newsletter is
for YOU, our customers, if there is anything you would
like to see in future issues please let us know.

With winter now just behind us we can look forward to
some brighter, longer days and better weather to make
us all feel a little happier to get out and about and look
forward to summertime.

A special year for Connswater as we mark our 40th year
meeting housing need, not only in east Belfast, which
is where the work all started, but in north, west & south
Belfast, Antrim, Bangor, Comber, Downpatrick, Lisburn,
Newtownabbey, Newtownards and Portaferry.

We are planning to hold a “then and now” event which
will display photographs depicting the areas in which
the Association has developed and improved the
housing for hundreds of families over the years.  If you
have any old photographs of the area in which you
now live, or you know people who have, we would be
delighted if you would share them with us – we won’t
keep them on you, with your permission, we will scan
them and return the original to you.  Please get in touch
with Philip at 028 90656155 or chronny@connswater.org.uk
if you can help.

We will let you know when any events are happening
which you can join us at, so keep an eye on our
Facebook page and Twitter feed for news of what’s
happening.

In the meantime, we have some fun random facts
about 1976 interspersed throughout this, and the
following, issues of 2016, we hope you enjoy them.

Connswater Homes
at 40!

Dee Street

Connswater River

Mersey Street

The luxury jet plane,
Concorde, embarked
on its first commercial
flight in January 1976
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Brick-Laying Ceremony
at Dunmurry

Minister for Social Development, Mervyn Storey MLA at the brick-
laying ceremony at the Dunmurry scheme on 16th December

2015.  Also included are Development Manager, Nadine Ritchie;
Lagan Valley MLA, Jonathan Craig; and Connswater Homes’

Chairman, Professor Paddy Gray.

Architects drawing of a street in the new Dunmurry
scheme

A satellite image of the old Dunmurry High School site before
demolition

On Wednesday, 16th December 2015, Mervyn
Storey, the Minister for Social Development
attended the official brick-laying ceremony at
the former Dunmurry High School site.

The ceremony marked the commencement of
construction of 98 new homes being built by
Connswater Homes.

The former Dunmurry High School site has the
potential to bring real benefits for the wider
area, delivering much needed housing for local
families, a play park and with £500,000 of
funding from Lisburn & Castlereagh City
Council, a new multi-use games area (MUGA).

Jonathan Craig, Lagan Valley MLA, who was
in attendance said:

‘There are opportunities in the coming years
that will see this site transformed for the benefit
of the whole community.

I would like to personally thank Connswater
Homes and community representatives for all
their commitment and hard work in the delivery
of this multi-million pound project.’
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Ballysillan Handover
Back on 10th November 2014, Connswater Homes
appointed Brendan Loughran & Sons Ltd to construct
14 homes in the Ballysillan area of North Belfast.

The site is accessed via Ballysillan Park and was
previously occupied by derelict NIHE properties.
These properties were not only unsightly but provided
a location for anti-social behaviour. They were
considered a blight in the local community and the new
housing scheme will not only contribute to
regeneration of the immediate area but will assist in
addressing the significant unmet housing need.

With demand for housing continuing to outstrip supply
in North Belfast, the number of applicants noted as
being in Housing Stress on commencement of this
scheme was 51 ( a combination of families, couples
and single persons).

Phase 1 of the scheme completed on 20th January
2016 and comprised six two-bedroom and two three-
bedroom family homes.  The new-build housing is
contemporary in design with box bay windows, a
combination of grey render and grey brick wall finish
and anthracite grey UPVC windows.

Phase 2 is scheduled to complete mid-March 2016
with the occupation of a further four three-bed
properties and two two-bed properties.

Noise levels are checked in one of the Ballysillan
Avenue properties in November 2015.

Above: Some of the completed properties

Left: New Ballysillan Avenue resident Steven
Kincaid gets ready to decorate his new home.

Far Left: Connswater Homes’ Development
Manager, Nadine Ritchie officially hands over the

keys of her new home to Julie Venus on 20th
January 2016
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We want to work with you, our tenants’, to help make
improvements to our housing and maintenance services, the
homes we build and the communities in which you live.

 Would you like to be involved in helping shape the
services we provide?

 Are you interested in what is going on around you?
 Would you be willing to be trained to be a mystery

shopper?

Simple changes can often make a significant difference to
people’s lives.

Help us to understand what you want and how we can help
make those changes by participating in a tenant user group
or improvement forum to have your say in how your housing
service is delivered which will help us achieve continuous
improvement in service delivery.

If you are interested, or would like more information, please
contact the office on 028 9065 6155 and leave your name
and contac t  number ,  o r  a l ternat ive ly  emai l  us  a t
chronny@connswater.org.uk

Don’t forget to keep up-to-date by visiting our website,
checking our Facebook page and following us on Twitter.

CALL MONITORING

Connswater Homes would like to inform
everyone that all inbound and outbound
calls to the office may be recorded, for
training and monitoring purposes.

In order to deal with your enquiry quickly
and efficiently, you will be

required to give your
name, address and a

quick summary of
what you are

calling about.

Contact Telephone Numbers
If you have changed your phone number,
specifically your mobile number, please let us
know so that we have the most up-to-date
number for you incase we need to contact you.

Thank you

w
pro
me
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There is no exact definition of Anti-Social Behaviour.
Generally, it is acting in a way that causes, or is likely
to cause, harassment, alarm or distress.

There may be a fine line between Anti-Social
Behaviour and disputes between neighbours over
relatively minor inconveniences, although these may,
if persistent, escalate into anti-social behaviour.

Anti-Social Behaviour can include:

� Intimidation of neighbours and others through
threats or actual violence
� Harassment, including racial harassment
� Abusive behaviour aimed at causing distress or

fear to certain people, for example, elderly or
disabled people
� Noise
� Dumping rubbish
� Animal nuisance, including dog fouling

What is NOT Anti-Social Behaviour

Q. What if young people are hanging out on the
street but not really doing anything?

A. Are they really doing anything wrong?  If the
answer is nothing, leave them to play.  Children
should be allowed to play, within reason.

Q. What if children are playing football in the
street or riding around on their bikes and I
find it annoying?

A. It is not against the law to play in the street.  Often
issues can be resolved by talking calmly to your
neighbours.

Q. My neighbour has a BBQ in the garden to
celebrate his birthday every year.  I find the
noise and the smoke from the BBQ very
annoying.  Is it classified as Anti-Social
Behaviour?

A. It would only be an example of Anti-Social
Behaviour if the behaviour is persistent rather
than ‘one-off’ each year.

What can be done about Anti-Social Behaviour?

� Take action yourself, including going to court to
obtain an order to stop the behaviour from recurring
� Keep a record or diary of incidences as they occur
� Be specific as to what you hear and see, including

dates and times

Take action yourself

� Speak to whomever is causing the problem
� Explain how the problem is affecting you
� Seek mediation
� Do not get abusive, shout or swear
� Do not make unfounded allegations or repeat

rumours or gossip
� Do not make threats

What can Connswater Homes do?

� Investigate all reported cases of Anti-Social
Behaviour
� We will not discuss the name/address of those

who make a complaint, unless permission is
granted
� Take remedial action to resolve the issue

What can the PSNI do?

� Take action if a criminal offence has occurred
which may lead to prosecution

Tackling
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Lagan Walk, Lisburn

This development in Lisburn will provide 2 x 3 bedroom
houses and 4 x 2 bedroom houses.

This development is due for completion in March 2016.

Pictures: January 2016

Development Progress

Old Dunmurry High School, Dunmurry

This development will initially provide 98 new
homes.  The first phase of this development is
due to be completed by Summer 2017.

Pictures: December 2015

Pictured above: Officials including Minister for
Social Development, Mervyn Storey MLA at the
official brick-laying ceremony in December 2015,

see page 3

The Apple Computer
company was formed
on 1st April by Steve
Jobbs & Steve Wozniak
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YOU are responsible for insuring the contents of YOUR home
Over the past few years there have been many examples of extensive damage being caused by flooding,
fire and severe cold spells resulting in burst pipes.  Many of those who suffered had no insurance.
Connswater Homes does not recommend any particular insurer, but it can provide information about
home contents insurance schemes designed specifically for social housing residents.
We do advise that you get insurance cover for glazing.

For more information, please contact the office on 028 9065 6155
GET YOUR POSSESSIONS INSURED!

Home Contents Insurance

Tenants’ Garden
Competition

Once again Spring is upon us and that means the launch of Connswater
Homes’ annual Tenants’ Garden Competition.

This competition has been running for several years now and has proven to
be popular with our tenants at our various schemes.

We will be heading out and about to take photographs throughout July and
August, so make sure your garden is tidied, watered, hanging baskets and

tubs deadheaded and all in all looking blooming lovely!

You can also send us your own garden photos to the
office via the contact details on page 1.

The winner will be announced in the Winter edition of
the Connswater Chronicle and on our Facebook page.

Musical groups, The Cure, The Clash, Foreigner, Joy Division
and Madness were all formed in 1976.  U2 was formed after
drummer Larry Mullen Jnr posted a note seeking members
to form a band on the notice board of his Dublin school.
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Congratulations Mark!
Congratulations to Connswater Homes’ Technical
Officer Mark Griffin, who became the Chairman of
the Northern Ireland Chapter of the Institute of Clerk
of Works and Construction Inspectorate (ICWCI) in
November.

Mark, pictured far right with Neil Dickinson ICWCI
President, had previously served as Vice Chairman
and Minute Secretary for the Inspectorate.

CTS Projects Customer Survey
CTS Projects, one of Connswater Homes’ maintenance
contractors, recently completed a Customer Satisfaction
Survey.

Some examples of the questions included: Was the
engineer courteous; Did the engineer leave your property
clean and tidy; Has the problem been resolved?

The winner of the free draw for returned surveys was
Connswater Homes’ tenant, Julie-Ann Workman of
Connswater Grove.  Julie-Ann is pictured left with Jolene
O’Hare, Marketing Executive for CTS Projects.

Congratulations Julie-Ann!

Congratulations Lyndsay!
Congratulations to Lyndsay Hill of Redcliffe Street who was the
winner of our Christmas Facebook Competition.

To win, all you had to do was to like our Facebook page and post a
picture of your Christmas Tree to our timeline.

The luxury hamper included items like DVDs, biscuits, chocolates,
decorations, cakes and crackers…

The world’s first laser printer
was introduced by IBM

In London, Big Ben
suffered internal damage
and stopped running for
over 9 months
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Castleward Easter Fair

27th & 28th March 2016 - 12:00 - 6:00pm
National Trust Castleward Estate, Strangford
Admission: Adult £8; Child £3.80 (see website for further discounts)

Solve the clues in the Cadbury’s Easter Egg Hunt to win a delicious
prize.  Join in the mad scramble at 3pm as our annual mega hunt
takes place on the front lawn.  Visit Phil’s Farm, take part in the
chicken run race and enjoy a range of local craft and food stalls.

2
N
A

S
p
t
c

Spring into Summer Vintage & Handmade Fair

3rd April 2016, 12:00-5:00pm
Clandeboye Lodge, Bangor
Admission: Adults £3; children FREE

Frock Around The Clock will be returning to Clandeboye
Lodge Bangor for the fabulous Spring into Summer Vintage
and Handmade Fair.
This fair will feature over 60 fantastic sellers showcasing
vintage, hand crafted and up-cycled fashion, furniture,
homewares and collectables, textiles and décor, jewellery,
sweet treats, toys, art, craft, gifts, artisan food, children’s
wear and much more!
The perfect place to find unique and gorgeous gifts and
beautiful treats for you, your family and your home!

‘3:10 To Humour’ with Rich Hall
13th May 2016
St Mary’s Hall, Newcastle
Admission: £16 available online at
www.lolcomedy.co.uk or Smyths Musique,
Newcastle (028 4372 2831)

LOL Comedy are delighted to announce that
American comedian Rich Hall is bringing his new
show ‘3:10 To Humour’ to St Mary’s Hall, Newcastle.
The international comic will play LOL Comedy on
Friday 13th May 2016.
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The Connswater Team
here to help

Meet Mark…

In this quarterly feature, we hope to introduce you to the team at Connswater
Homes to enable you to put a ‘face to the name’ and know the staff that are
here to help you.

Mark Griffin is Connswater Homes’ longest serving member of staff having
joined the Association back in May 1992.  His current role is Technical
Officer, his fourth role with us.

Mark is a qualified IFA Coach and in his spare time enjoys soccer, cycling,
walking the dog as well as minding his grandchildren and singing badly at
the odd music festival!

ater
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Work Placement

Student placement Oliver Ward at the
Ballysillan Avenue handover in January,
with Housing Assistants Laura McAuley

and Lorna Clarke

In January we were joined by A-
level student, Oliver Ward, a pupil
of Bangor Grammer School who
was with us for a weeks work
placement.

Oliver gained experience working
in an office envirinment as well as
going out on site visits.

Debtline NI
If you are having money problems please phone Debtline NI.  They are not a debt consolidation service,
they are a charity so you aren’t charged for their services.

Services are free and confidential, from budgeting advice to practical debt management plans.

No matter how serious your situation seems right now, there is a way out of it.

Free helpline from 8am - 8pm

0800 027 4990

Famous deaths this
y e a r  i n c l u d e d
Agatha Christie, L.S.
Lowry, Alastair Sim
and Benjamin Britten



Connswater Cuisine

We’d love to hear what you thought about this recipe after you’ve given it a go!  Why not
send us some pictures of you and your finished meal! - contact details are on page 1

Satisfying and simple to make, homemade

soup is a great supper or take-to-work

lunch.

Serves: 6 adults
Preparation time: 10 mins

Cooking time: 25 mins

Method

1. Put the curry powder into a large saucepan, then

toast over a medium heat for 2 minutes.

2. Add the olive oil, stirring as the spice sizzles in the

pan.

3. Tip in the onions, apple, garlic, coriander stalks and

ginger, season, then gently cook for 5 minutes,

stirring every so often.

4. Meanwhile, peel, then grate the sweet

potatoes.  Tip into the pan with the stock,

lentils, milk and seasoning, then simmer,

covered, for 20 minutes.

5. Stir in the lime juice, check the seasoning

and serve, topped with roughly chopped

coriander leaves.
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 2 tsp medium curry powder
 3 tbsp olive oil
 2 onions, grated
 1 eating apple, peeled, cored and grated 3 garlic cloves, crushed
 20g pack coriander, stalks chopped Thumb-size piece fresh root ginger, grated 800g sweet potatoes
 1.2 litre vegetable stock
 100g red lentils
 300ml milk
 Juice of 1 lime

Ingredients

ng
d
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HomeSwapper is the UK’s largest and most
successful home swap service and is free to all
tenants of Connswater Homes.  It is a new and
exciting way to look for a new home.

Each week, thousands of
people living in social housing
register online and advertise
their homes, looking for another
tenant who would like to swap.

As a tenant of Connswater
Homes you can swap homes
with another tenant using
HomeSwapper and best of all,
it’s FREE!  Better still, finding a
mutual exchange through
HomeSwapper means you won’t have to wait
months on a housing transfer list and you will
get to choose the home you want for yourself.

HomeSwapper has the UK’s largest database
of people looking to swap homes, with over
246,000 users throughout the UK.  In the past
twelve months, 29,000 households have
swapped homes thanks to HomeSwapper.

HomeSwapper uses the details you supply to
automatically match you to other tenants who
may have a home that you would like and
who would also be interested in your property.

When HomeSwapper finds you
a match, you will be alerted by
SMS text or email.  You can then
log onto the HomeSwapper
website, look  at the home you
have been matched with and if
you like the look of it, you can
arrange to visit it.

You can use HomeSwapper
straight away by logging onto
www.homeswapper.co.uk and

registering to use the service.  In order to give
you even more choice, HomeSwapper is part
of the HomeSwap Direct agreement, meaning
you will be alerted to the number of matches
available to you on other sites, if they exist.

Good luck in your search for a new home!



Connswater Homes is committed to preventing, detecting and tackling tenancy fraud.

The demand for social housing is extremely high and the Common Selection Scheme is
in place to help us house people with the greatest need.  Connswater Homes will take
appropriate action to deal with anyone fraudulently gaining a tenancy.

What is Tenancy Fraud?
Tenancy fraud is the use of social housing by someone who is not entitled to it.  There
are different types of housing fraud; here are some of the most common types:
 If you give false information in a housing application form to improve the chances

of getting a property.  For example, if you find private rented accommodation and
don’t inform your local housing authority.

 Abandonment of the property and living somewhere else.  For example, tenants
who move out and let their adult children continue to live in the property.

 False succession is where a tenant dies and someone, who is not entitled to, tries
to take over or succeed the tenancy.  They might, for example, say they lived with
the tenant before they died, when in fact they were living elsewhere.

 Unlawful assignment occurs when a tenant has moved out and given the keys for
the property over to a family member or friend.

How does Connswater Homes tackle Tenancy Fraud?
The Association takes tenancy fraud very seriously and will take
action to regain possession of properties whenever we find
evidence of tenancy fraud.  Our Housing Department will carry
out regular checks as an integral part of letting and housing
management activities to establish that the correct people are
going to live, or are living, in the property.

What can you do to help?
If you suspect someone is a tenancy cheat, please let us know.
It could make a big difference to people in genuine need of
housing.  You can report your suspicions to our office on 028 9065 6155 or by emailing
tenancyfraud@connswater.org.uk.  All information received will be taken seriously
and treated in the strictest confidence.

It is unlawful and unfair to sublet and to profit from a property which could be
given to someone legally entitled to occupy it.

14
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Celebrities born this year - Fred Savage (actor), Seann William Scott (actor), Alicia
Silverstone (actor), Melissa Joan Hart (actor), Cat Deely (TV presenter), Diane
Kruger (actor), Jennifer Capriati (tennis player), Colin Farrell (actor), Reese
Witherspoon (actor) and Shannon Elizabeth (actor)

Please note that the office will be closed on the following dates.

Easter Monday 28th March & Easter Tuesday 29th March 2016

Monday 2nd May 2016

Monday 30th May 2016

Emergencies

Tenants’ are reminded that the out-of-hours telephone number we have provided is to be used for
emergencies outside office hours only

Any repairs other than emergencies or those that are not the Association’s responsibility will be
charged directly to the tenant.

Please check your list of Repairs, Rights and Responsibilities before making that call or you will be
charged.

TELECARE - 0800 731 3081

Office Closures

Visit Our New-Look Website Today!
In January, Connswater Homes was thrilled to unveil its new and improved website. The vibrant new
site includes a variety of information and help for any problem or question you may have.

The new design is also sure to make your experience the best possible, with easy to navigate features
and handy “Quicklinks” such as:

Language Line

 AllPay – pay your rent online!

Dealing with Anti-Social Behaviour

Complaints
HomeSwapper

Repairs and Maintenance – including

timescales & a copy of the Tenant Handbook

And loads more!
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Color image resolution 89 dpi is below 250 dpi #1 (13)
Color image resolution 91 dpi is below 250 dpi #2 (13-14)
Color image resolution 97 dpi is below 250 dpi #1 (5)
Color image resolution 109 dpi is below 250 dpi #1 (9)
Color image resolution 111 dpi is below 250 dpi #1 (6)
Color image resolution 112 dpi is below 250 dpi #1 (9)
Color image resolution 118 dpi is below 250 dpi #1 (11)
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Color image resolution 123 dpi is below 250 dpi #1 (13)
Color image resolution 137 dpi is below 250 dpi #1 (6)
Color image resolution 142 dpi is below 250 dpi #2 (3,12)
Color image resolution 146 dpi is below 250 dpi #1 (14)
Color image resolution 148 dpi is below 250 dpi #1 (8)
Color image resolution 149 dpi is below 250 dpi #74 (1-13,15-16)
Color image resolution 150 dpi is below 250 dpi #17 (1,3-16)
Color image resolution 151 dpi is below 250 dpi #1 (1)
Bitmap resolution 95 dpi is below 600 dpi #8 (11,13)
Bitmap resolution 96 dpi is below 600 dpi #1 (13)
Bitmap resolution 149 dpi is below 600 dpi #10 (1-2,6,11-13,15-16)
Images using lossy JPEG compression are present #100 (1-16)


Content
Trim missing #1 (12)
Transparency is present #60 (1-2,4,6,8-9,11-16)


Additional information
Settings used: Qualify (Distill & Preflight)


Color separations: 4
CMYK


Color spaces
DeviceRGB


Fonts: 21
AccordHeavySFBold TrueType / WinAnsi / embedded subset
Arial-Black TrueType / WinAnsi / embedded subset
Arial-BoldMT TrueType / WinAnsi / embedded subset
Arial-ItalicMT TrueType / WinAnsi / embedded subset
ArialMT TrueType / WinAnsi / embedded subset
ArialRoundedMTBold TrueType / WinAnsi / embedded subset
BeatnikSF TrueType / WinAnsi / embedded subset
Calibri TrueType / WinAnsi / embedded subset
Calibri-Bold TrueType / WinAnsi / embedded subset
CandyRoundBTN TrueType / WinAnsi / embedded subset
CandySquareBTNStriped TrueType / WinAnsi / embedded subset
ChansonHeavySFBoldItalic TrueType / WinAnsi / embedded subset
CombatReadyBTN TrueType / WinAnsi / embedded subset
CooperBlack TrueType / WinAnsi / embedded subset
CopaSharpBTNBold TrueType / WinAnsi / embedded subset
EstelleBlackSF TrueType / WinAnsi / embedded subset
FluffySlacksBTN TrueType / WinAnsi / embedded subset
Rockwell TrueType / WinAnsi / embedded subset
Rockwell-Bold TrueType / WinAnsi / embedded subset
Wingdings-Regular TrueType / Build-In / embedded subset
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YoungsookBTN TrueType / WinAnsi / embedded subset





