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Happy Easter from the

Connswater Team

We would like to take this opportunity to wish all our tenants an ‘eggstra’
special Easter and hope you get plenty of Easter Eggs!

We will be out and about over Spring and Summer taking photos for the
Tenants’ Garden Competition but if you think your garden, or your friends,
should be entered into this years competition, you can send us a photo - see
our contact details below right.

We’ve hidden some Easter chicks throughout this issue - get the kids to see
how many they can find!  (answer below)

Also, don’t miss this issue’s recipe featured on page 12 - a beautiful creamy
Spring-time soup.

If you have anything you’d like to see featured in the Connswater Chronicle,
please let us know, we’d love to hear from you.

34 Easter chicks



This document is available in other languages, larger text and other
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Debtli
ne NI

If you are having money problems please phone

Debtline NI.  They are not a debt consolidation

service, they are a charity so you aren’t charged for

their services.

Services are free and confidential, from budgeting

advice to practical debt management plans.

No matter how serious your situation seems right

now, there is a way out of it.

Free helpline from 8am - 8pm

0800 0
27 499

0

Contact Numbers
We would advise alltenants’ to update theirphone numbers with

Connswater Homes so that
we can contact youefficiently

Notice Board

HOME CONTENTS INSURANCE
YOU are responsible for insuring the contents of YOUR home.

Over the past few years there have been many examples of extensive damagebeing caused by flooding, fire and severe cold spells, resulting in burst pipes.Many of those who suffered had no insurance.
Connswater Homes does not recommend any particular insurer, but we canprovide information about home contents insurance schemes specifically forsocial housing residents.

For more information, please contact the office on 028 9065 6155
GET YOUR POSSESSIONS INSURED!

You can now contact Maintenance via
email (repairs@connswater.org.uk) and
you can report a maintenance issue via
our website (www.connswater.org.uk)

Report a Repair



Paddy Power!
From 24housing, Issue 102, February 2017:

Professor.  Chair.  President.  Motivator.

All words to describe the man who has soared from number
47 last year to top spot this year.

Paddy Gray was nominated from every corner of the UK
and Ireland, with one nominator stating: “He is a truly
dedicated professional and an asset to the sector in the
UK, Ireland and worldwide.  It is not often you can say that
about a person, when we all have such busy hectic lives”.

He has been an influential player in the Northern and
Republic of Ireland, chairing housing associations and
sitting on boards on both sides of the border.

He has also been Chartered Institute of
Housing President, bringing together
groups from both sides of the border to
share best practice and work closer
together.

Connswater Homes’ Chairman, Professor Paddy Gray has come out on top of
the Housing Power Players Top 50!
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He received several nominations for his work in bringing the two closer together,
especially as many of the conferences and joint meetings took place during the troubles.

But it is his role as an educator that has won him the most votes.  From Edinburgh to
Somerset, votes rolled in for Paddy, with many describing him as a ‘massive influence on their career’.

Paddy said of his role as an educator: “I have had around 1,000 graduates that have gone through our
housing programmes since I first started out in education, so we have a very good housing family.

People across all walks of life across the UK and Ireland, some are in very important positions now.

Having been an educator and having strong links to the profession over the years, having played a small
part in people’s lives and them going on to do so well is great.

It is great they are housing-led and community-led and see it as a rewarding profession.  To think I have
had some involvement in that is very refreshing for me.”

But Paddy is not just a force in the UK.  He has travelled to China, Hong Kong, and Africa to improve
the housing situation there, look at new models and teach them some of the UK’s best practice.

Prof. Paddy Gray, Chairman of
Connswater Homes, who came in pole
position in the Power Players Top 50.

Continued ►
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His interest in international policy and best practice
is one of the reasons some voted for him.

One nominator, who is an intern with a housing
association said: “His engagement in wider
European housing issues in countries such as
Bulgaria and Albania, and also in Asian countries
such as Hong Kong, is inspiring.”

Paddy is active on social media, and with nearly
6,000 followers, has an influential role there too.

He says he loves to use social media “as both a
tool for educating people and getting debate in
policy issues”, getting more people involved and
thinking about different ideas.

He said that fresh thinking on policy and looking at
all options, even those outside Europe, is a positive
thing.

“I think at a time when
we don’t want to just be
honing in on ourselves,
we need to look at
good examples and
bad examples and in
many ways, don’t
make the same
mistakes.

“Social policy is social
policy no matter where
you go.  It is about how
the housing sector
responds to that.  That
is very important to me,
and I’ve met so many
great people in
housing who really are
selfless and want to improve wellbeing.

That’s really important and whatever I can do to
help that, in any small way, that is important for
me.”

Paddy said he was “overwhelmed” by the support
for him and how he has influenced so many in the
housing sector.

2017 for Paddy will be “more of the same,” he says,
as he is “happy with what I am doing.”

He finishes by saying: “I love housing and the
people in the sector.  I hope I meet more really
good people who are doing the same as the others
who I have met in the past to help the most
vulnerable.”Fellow Board members Kelly Andrews, Martin

Leahy and Robbie Davis congratulate Paddy
outside Connswater Homes.

Best Family Friendly
Employer Awards 2017

Following on from its Chairman’s success, Connswater
Homes was delighted to be nominated and become runners
up in the Best Family Friendly Employer category at the
Families First NI Awards.

The Awards took place on Friday 17th February at the
Ramada Plaza Hotel where Catherine and Jacqueline
(pictured right) were able to collect the award.



Response Times

EMERGENCY WORK: 24 hours
� No heating
� No hot water or any water - no water should initially be checked with NI Water to see if there is a problem in the

area
� No electricity - you should check trip switches first then check with PowerNI to see if there is a problem in the

area
� Burst pipes
� Broken WC, ie. Not flushing or health & safety hazard
� Any health & safety issue
� Emergency lighting not operating
� Fire exits not opening

URGENT WORK: 4 working days
� Some sockets not working
� Some radiators not heating

�Timeclock defective but still able to use manual heating controls
�Roof tiles missing or dislodged
�Blocked baths, sinks etc - this should only be reported if the tenant has already
used a domestic product to try and dislodge the blockage, cleared the trap etc.  This
will be deemed a recoverable charge if the blockage is as a result of tenant misuse

ROUTINE WORK: 28 working days
�Leaking gutters
�Defective kitchen doors and/or handles
�Easing and adjusting doors, keepers etc
�Filling in settlement cracks if a new build property, after a period

of 12 months and following a defects inspection by the Association

This list is not exhaustive

Improvements by Tenants
The Association encourages tenants to carry out
improvements and alterations to their homes.  However,
you must get written permission first to ensure that your
proposals are reasonable and acceptable.  You must also,
where applicable, confirm with Planning and/or Building
Regulations.

Careful consideration is given to all requests to carry out
improvement work and permission will normally be granted
in the majority of cases, albeit that certain conditions may
be applied.

Certain qualifying improvements may be eligible for
compensation when you vacate the property.  Compensation claims will only be considered if the eligible
improvement was carried out after 1st April 1994 and you have obtained written permission for it (prior
to carrying out the works).  Full details of the scheme can be obtained from the Association (contact
details on page 2)

Maintenance Notes
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Development Progress
Information from the Association’s Development Department on the progress
of our schemes on site

Connswater Homes’ Clerk of Works Jim Craven (third
from right) and Development Officer Graeme
Greenwood (sixth from right) were invited to a tour of
local manufacturing facilities related to the concrete
industry in February.  This was set up between the
Quarry Products Association NI and the Northern
Ireland Federation of Housing Associations (NIFHA)
and allowed manufacturers the opportunity to explain
more about the products they have on offer and how
they can be used in residential development.
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Drum Manor, Dromara

Works are progressing at sites 4 and 4a Drum Manor;
x2 5 person 3 bed general needs houses.

Completion is anticipated as May 2017.

Pictured left: progress at January 2017.

Former Dunmurry High School Site

The first 12 units are anticipated as being ready
for for occupation in September 2017 followed
by further batches of 12-17 in 2-3 month
intervals.

Works are progressing well with timber-frames
erected at 44 plots and brickwork progressing.
Zinc cladding works have also commenced.

Pictured right: progress at 2nd March 2017



8

Ballygowan Road, Belfast

Works are continuing to progress well on this site
which will provide 31 homes.  Only 5% of roofing
works remain at Block A, 20% at Block B and 75%
at Block C.  Photo-Voltaic panel installation is also
progressing well (shown below).

Completion is anticipated as August 2017.

Pictured above: progress at March 2017

High Street, Portaferry

The superstructure works at this site are 100%
complete at the timber-framed properties and 95%
complete at traditional-build apartments.  This will
provide 23 homes.

Completion is anticipated as October 2017.

Pictured above & below: progress at March 2017

John Street, Newtownards

Progress remains satisfactoru with
roofing works now approximately 95%
complete.  First-fix joinery works are
95% complete and only 30% of the
internal plastering remains to be
completed.

This site will provide 9 new homes.

Anticipated completion date is now
August 2017.
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Digital Inclusion
The UK Government has introduced the
biggest changes to the welfare and
benefits system in over 60 years.   All
benefit claimants, including those
claiming Housing Benefit, are affected by
these changes.

Some of these changes have already
been introduced and many more will
follow soon.   Going forward all
applications must be completed online.
Therefore if you are not digitally
connected - you need to be!

Households offline are missing out on
savings of £560 per year from shopping
and paying bills online, or being able to
keep in touch with family members and
friends.

If you are interested in finding out more
about how to get online and resources
available to you please contact the office
on 028 90656155 and ask for the
housing department.

Five good reasons to get online
For people who aren't online, they are
missing out on the benefits of the internet.
Getting online can save time and money,
for example:

Email can
be a great way of staying in touch with

family and friends, even if they’re on the
other side of the world

Banking
online can save queuing on

the high street

There’s a
vast range of information to help

students with their research - and children
with their homework

CIH Awards 2017

Awards are in the air this Spring with
Connswater Homes being nominated for
Working Together category at the 2017
Chartered Institute of Housing Awards.

The Association has been working in
partnership for several years with
Northern Ireland Alternatives (NIA).

Alternatives is a government accredited
restorative justice programme that aims
to promote and develop non-violent
community responses to the issues of
low-level crime and anti-social behaviour
in areas across Northern Ireland.

The internet
can be a huge help when you’re
searching and applying for jobs

Price
comparison websites can

identify savings on household
bills
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The JAM Card app is a digital innovation from social enterprise NOW Group who support people with
learning difficulties into training and employment.

The new app allows people with communication barriers such as learning disabilities/difficulties, autism,
Asperger’s or a brain injury to alert staff in retail outlets, public transport and other areas of public life
that the card-holder needs Just A Minute of patience and time when interacting with them.

NOW Group is a social enterprise supporting people
with learning difficulties and autism into jobs with a
future.  Their service users say they often feel under
pressure when they are out and about in shops and on
public transport.  Working together they have designed
a discreet way of letting people know that sometime
they need Just A Minute.

Hundreds of people are already using the plastic card
throughout Northern Ireland which says ‘Just a Minute’
on one side and ‘Please be patient, I have a learning
difficulty’ on the other. NOW Group wanted a way to
reach more people and felt that developing the card into a digital app would allow
more people to access it and could also provide additional functionality as well
as data feedback.

A Digital Solution
The development of the app began thanks to a
partnership set up by the Building Change Trust
Techies in Residence programme between NOW Group
and Ciaran Murray, owner of Creative Metrics. The
programme sees organisations from the third sector
paired with technology firms to come up with a digital
solution to a social problem.

It allowed a prototype of the app to be developed which is
now available to download for free for Apple and Android
phones. As the app develops additional features will be
added including the ability for users to rate the experience
they had when using it which will allow businesses and
services the opportunity improve the customer service they provide to people with
disabilities.

The JAM Card app is available to download for free from both the Google Play
store and the Apple App store.  Credit card sized plastic JAM cards are also
available by getting in touch with the NOW Group on 028 9043 6400 or by
emailing admin@nowgroup.org

Just a Minute
Northern Ireland group helps create a new app which allows people
with learning difficulties to ask for ‘Just a Minute’ of patience.
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Garden Competition 2017

3,107 MEN WERE VICTIMS OF A DOMESTIC Abuse Crime 2014-2015

Contact The Men’s Advisory Project
for confidential support and
information

Belfast: 02890 241 929

www.mapni.co.uk

How do men experience abuse?
PHYSICAL
Punching, slapping, nipping, pushing, beating,
kicking, burning, hair pulling, throwing cutlery, use
of knives, scratching, gouging. FINANCIAL

Depriving you of money or food, putting the family
into debt, fraudulently claiming benefits, taking
loans in your name.

SEXUAL
Any form of sexual contact that is without consent, using sex to manipulate.

PSYCHOLOGICAL
Constant criticism, humiliating you in public, threats, false allegations,
stalking, extreme jealousy, using the children against you,
undermining you in front of the children, cruel insults, controlling
behaviours.

Always keep a record of dates and times of incidents in a safe place.  Always report
the abuse or violence to your doctor and the police - ensure they record your injuries
and all the details of the abuse, assault or harassment.
Always seek medical attention for any injuries - do not cover up the true cause.
Do not be provoked into retaliating.

What men can do

It’s that time of year again - the launch of the annual Connswater Homes Garden Competition.

This competition has been running for several years and has proven very popular with tenants’ at
our various schemes.

We will be heading out to take photographs throughout July and August, so make sure your garden
is tidied, watered and hanging baskets and tubs deadheaded and all in all looking blooming lovely!

Don’t forget that it doesn’t matter how big your
garden is - even if it’s just a window box!

You can also send us your own photos to make
sure your garden is considered - contact details
are on page 2.

The winner will be announced in the Winter issue
of the Chronny - best of luck!



Connswater Cuisine

We’d love to hear what you thought about this recipe after you’ve given it a go!  Why not
send us some pictures of you and your finished meal! - contact details are on page 1

Serves: 8-10
Preparation time: 25 mins
Cooking time: 1 hour

Method

1. Put the oil and onions in the biggest
saucepan or casserole you have and
soften them for 10 minutes.  Stir in the
spices and cook for 2 minutes, then add
the sliced carrots with half the beans and
the vegetables stock.  Bring to a simmer,
then cover and cook for 15-20 minutes
until the carrots are tender.

2. Whizz the soup to a puree with a hand
blender, or puree in batches in a blender
or food processor.  Tip it back into the
pan (pour it through a sieve or a colander
if you like), and stir in the remaining
beans and grated carrot with 500ml hot
water.  Bring back to a simmer, then
cover and cook gently for 10mins.

3. Stir in the milk and season to taste, then
keep on a very gentle heat until needed.
If you like, snip a few chives over and
serve with crusty bread.

A smooth blended vegetable soup with Indian spice to leave simmering for hours -
perfect for feeding a crowd!

� 2 tbsp sunflower oil
� 2 onion, chopped
� 1 tsp turmeric
� 1 tsp ground ginger
� 1 tbsp ground coriander
� 1 tbsp medium curry powder
� 1 ¼kg carrot, 1kg/2lb 4oz roughly sliced,

rest coarsely grated
� 3 x 400g cans butter beans, drained and

rinsed
� 1.2l vegetable stock
� 400ml whole milk
� Snipped chives, if you like, to serve, plus

2 crusty loaves.

Ingredients
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Spring into Action
A quick look at events happening in your area for Spring 2017

Easter Eggspress Steam Train

Central Station, Belfast

17th & 18th April
11:30am & 2:30pm

All aboard the Easter Eggspress steaming
along to Whitehead from Belfast Central
Station.  There might even be an ‘eggstra’
special passenger on board with a special
surprise for the best behaved children!

All tickets cost £13
Children under 3 years not occupying a seat
do not need a ticket.  However, children of any
age travelling on the Easter trains must have
a valid ticket and will receive a chocolate egg.
No buggies can be carried on the trains.  No
dogs are allowed except guide dogs.  Tickets,
once purchased, may not be exchanged,
cancelled or refunded.

For more information please visit:
www.steamtrainireland.com

My Father’s Chair
MAC

10 Exchange Street West, Belfast, BT1 2NJ

5th - 7th May

What is it like to have a Dad?  What’s it like to
be a Dad?  What makes the relationship
between Dads and children unique and
special?  A premiere, part of Cathedral
Quarter Arts Festival.  A performance for
young audiences and their families about the
nature of fatherhood.  A funny and heart-
warming show for young audiences (age
guidance: 6+ years).

Prices: £6 - £9

Performance times: 2pm, 6pm and 7pm

More information can be found here:
www.themaclive.com

Tel: 028 9023 5053
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Welfare Reform: Make the Call:
Are you getting all the money you’re entitled to,

or could you be entitled to more?

It’s easy to find out – Make the Call free to the Benefits Advice Line on
0800 232 1271 to find out if you’re missing out.  Alternatively, text CHECK to 67300

and an advisor will call you back.

All calls are confidential and a friend or relative can even make enquiries on your
behalf if you give them permission.



Belfast City Hall Exhibition

Recent visitors to City Hall will have noticed that
the east side of the ground floor was recently
closed to the public.  This was because work has
been started on a new visitor exhibition, which
will open in Spring 2017.

This new exhibition will be an exciting new
addition to Belfast’s list of visitor attractions for
tourists and local residents.  The exhibition will
present historical  artefacts and information
around six key themes:

� The City - Growth & Governance
� The City at Work & Play
� City Speech & City Streets
� The City Commemorates
� The Reflection Space; and
� The City Celebrates

The exhibition will form part of a new visitor
experience at City Hall, which will include a
guided tour, self-guided tours of the stained
glass windows collection and the memorials in
the grounds along with  a newly refurbished
Bobbin Coffee Shop.

For updates on when the Belfast City Hall
exhibition will open go to

www.belfastcity.gov.uk/exhibition

Cancer Fund for Children’s
Slieve Donard Climb

Sunday, 28th May

Taking place on the Bank Holiday weekend in
May, this is the perfect opportunity for you to
conquer Northern Ireland’s highest peak and
say that you did it. Rally your friends, family
or work colleagues and take on this amazing
challenge together.

Setting off from Donard Car Park at 9.30am,
we will walk for approximately 5.8 miles in
total, climbing to 2,550ft and taking in the
spectacular Mourne views around us. On a
clear day, you will see as far as Scrabo Tower,
the Wicklow Mountains and Isle of Man.

� All our Slieve Donard climbers will be
helping to support children, teenagers and
young people living with cancer. You will
receive:
� A post-climb celebration BBQ
� Pre-climb tea and coffee
� Marshals and guides along the Slieve

Donard route
� A fundraising pack
� Support from a Cancer Fund for Children

dedicated Fundraiser to help you smash
your target
� Access to fundraising materials

Prices: Registration £20;
minimum sponsorship £80
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Please note that the office will be closed on the following dates.

 Monday 17th April & Tuesday 18th April 2017

Monday 1st May 2017

Monday 29th May 2017

Emergencies

Tenants’ are reminded that the out-of-hours telephone number we have provided is to be used for
emergencies outside office hours only

Any repairs other than emergencies or those that are not the Association’s responsibility will be
charged directly to the tenant.

Please check your list of Repairs, Rights and Responsibilities before making that call or you will be
charged.

TELECARE - 0800 731 3081

Office Closures

Do you want to be involved?
Contact us if…

� you are interested in what’s going on
around you

� you are interested in helping
Connswater Homes shape it’s services

If you would like to help or would like
more information, please contact the office
on 028 9065 6155 and leave your name and
contact number, alternatively you can
email us at chronny@connswater.org.uk

Find Connswater Homes…

online - www.connswater.org.uk

on Facebook - www.facebook.com/ConnswaterHomes

on Twitter - www.twitter.com/ConnswaterHomes
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