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Connswater homes Fact file

Number of homes provided
at 1st March 2018 939

Number of new tenancies
since 1st April 2017 191

Number of years Connswater
Homes has been operating 42

Number of people engaged
at CH Community Events 920

Percentage of tenants happy
with their home 93

Number of people helped by
the Welfare Officer since May
2017.

92

Throughout this issue of the Connswater Chronicle there will be lots of Easter Bunnies hiding.
If you can count how many bunnies there are you could win a £25 gift voucher!
Complete and return the form below for your chance to win.

How many bunnies did you spot? ______________________________

Child’s Name:     ______________________________

Child’s Date of Birth:   ______________________________

Address:

___________________________________________________________________

Parent/Guardian Name:  ____________________________________

Contact Telephone No.:  ____________________________________

To be in with a chance of winning please have your entries returned no later than Friday 27�� April 2018.
The winner will be selected at random from all correct entries received and the Association may contact you

for publicity purposes.

This competition is open to children up to 11 years of age.
PLEASE SEND YOUR COMPLETED ENTRY TO CORPORATE SUPPORT AT THE ADDRESS ON PAGE 23

Find the Easter Bunnies Competition



This document is available in other languages, larger text and other
formats on request from the office.
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The Chartered Institute of Housing (CIH) Awards took place at
Titanic Belfast on 23�� February 2018.  The Awards gather the best
in practice from across Northern Ireland and the Republic of
Ireland and showcase the amazing work, and inspirational people,
seen in communities every day.

Connswater Homes was delighted to have been shortlisted in five
categories.

More than Bricks and Mortar
Mind, Body and Soil Project which is a community driven
regeneration and social interaction initiative that operates in the
Mersey Street area of East Belfast.  The project transformed
unused land into a hub of community activity, a community
garden that benefits tenants of Connswater Homes and the wider
community.  The project was developed by Connswater Homes in
partnership with Groundwork NI.

Excellence in Customer Service
This nomination recognised the approach taken throughout the
organisation to ensure excellent customer service is provided.

Housing Team of the Year
This nomination recognised the importance of communication
and effective team work, within all departments and throughout
the Association.

Exceptional Contribution by a CIH member
Connswater Homes Chief Executive, Jacqueline Locke, was
shortlisted for this category, for her long and continued service to
the social housing sector in Northern Ireland.  In October 2017
Jacqueline was awarded Chief Executive of the Year by 24housing,
the hub for housing associations and local authorities throughout
the UK, with a reach of 500,000 people.

Young Professional of the Year
The fifth shortlisted nomination was for Young Professional of the
Year.  Our Housing Officer Laura McAuley was nominated.  Laura
has excelled in her career rising from Housing Assistant to
Housing Officer, completing her Level 4 Certificate in Housing
Practice with a distinction.  Laura is responsible for homes within
Lisburn, Newtownabbey and some areas of east Belfast.

We are delighted to announce that we won the CIH 2018 award for
Excellence in Customer Service and were highly commended for
our Mind, Body and Soil Project, under the More than Bricks and
Mortar category.

CIH Housing Awards 2018

▲ Laura (front left) holds the Excellence in
Customer Service Award and Jacqueline

holds the highly commended certificate for
the Association’s Mind Body & Soil project

in collaboration with Groundwork NI.

▲ Some members of staff who attended
the event at Titanic Belfast were, Stephen
Cullen, Gayle Martin, Bridgeen McCormick,

Laura McAuley, Niamh Glenholmes and
Stuart Rafferty
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In the Spring 2017 edition of the Connswater Chronicle we
reported that Connswater Homes Chairman, Prof. Paddy Gray,
had came first in the 24housing PowerPlayers Top 50 list.

The Association is delighted to report that Paddy has stayed
on the list for another year, at third place.  24housing reported
that “Paddy is well known in all corners of the housing world
and has been providing training and sharing expertise for
many years.”

With votes from all regions of the UK, as well as further afield in Hong Kong, it is clear Paddy has been a strong
influence throughout the sector.  He was also voted by many for his commitment and passion for housing, with
younger voters putting him as a big influence on their careers.   A previous president of the Chartered Institute
of Housing, Paddy is well respected for his work during the troubles in Northern Ireland and the subsequent work
he has done in this field.

Now a professor at the Ulster University, he is helping the next generation of housing professionals to be the best
they can.  Paddy continues to use his influence visiting housing associations around the country helping them
with their corporate strategy.

Other notable names that made the list were London Mayor Sadiq Khan at number 21 and Prime Minister
Theresa May at number 33.  The seventy-one victims of the Grenfell tower tragedy were voted in at number 40.

Iconic filmmaker, Ken Loach, who was in the top 50 last year for his work on the film I, Daniel Blake and the 50��
anniversary of Cathy Come Home, only narrowly missed out on being included in the top 50 again this year.
Recently, employees of Connswater Homes had a viewing of these two films; please see page 11.

Another name that narrowly missed out on the top 50 was Connswater Homes’ Jacqueline Locke, who had been
24housing’s 2017 Chief Executive of the Year.

Top 50
Power Players

If you have ever read the Connswater Chronicle and thought
“I’d like to see more articles on health, community, or welfare

advice…” why not get involved in the production process?

Following interest shown via the Tenant Satisfaction Survey
this year, we have a group of your fellow Connswater Homes
residents who have called into the office to help decide what
should be featured in the magazine.

If you think you could spare an hour or two three times a year
to get involved, we’d love to hear from you.  To register your
interest, please call Tammy on 028 9065 6155 or email
t.rountree@connswater.org.uk

Connswater
Chronicle Readers

Forum
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Investors in People is an internationally recognised mark
of distinction which sets out criteria for high
performance through people.  It is a framework to
benchmark the effectiveness of leadership and
management practices in an organisation.

The standard was first introduced by the UK government
in 1991, has been revised six times and the current
standard ‘the sixth generation’ has been developed
based on the features of leading organisations from
across the world.  The standard introduces a four stage
performance model, and nine indicators based on the
features of organisations that consistently outperform
industry norms.

Connswater Homes first achieved the accreditation in
2006, and, following a rigorous assessment process, in
December 2017 the Association was successful in being
assessed against the sixth generation standard and
awarded the Silver (established) Standard.

Connswater Homes Achieves
International Standard

Connswater Homes is committed to, not only providing excellent
homes for its tenants but, being socially aware of the environment in
which it operates and to supporting other charitable causes which
enhance the social, economic or environmental sustainability of the
communities in which it is operating.  Our Common Fund aims to
assist local community groups and similar organisations.

Seymour Hill and Conway Residents Association recently applied to
the common fund on behalf of the local Men’s Shed. The project was
awarded £250.00 to purchase a Wood Lathe.

The Men’s Shed provides direct and indirect opportunities for men to
get together and take part in various activities that will improve
health and well-being and combat social isolation. The men’s Shed is
open to men 18 years +.  For more information on the Men’s Shed
contact Billy Smith on 028 9061 5526.

To apply to the common fund please visit www.connswater.org.uk
or contact t.rountree@connswater.org.uk

▲ Connswater Homes’ Communities
Officer Tammy Rountree presents Billy

Smith and Julie-Ann Jackson of Seymour
Hill & Conway Resident’s Association with a
wood lathe for their Men’s Shed workshop.

This was purchased via the Housing
Association’s Common Fund

Connswater Homes’ Common Fund
Calling all local charities & community groups
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Housing Associations will take action to prevent, detect and tackle
tenancy fraud where it exists within their properties to ensure the
people living in its homes are entitled to live in them.

What is tenancy fraud?
Tenancy Fraud is when someone is living in a property that they are not entitled to.  Some of the most
common types of tenancy fraud are:

· False declaration
· Leaving your Housing Association property without letting us know and living somewhere else,

therefore leaving your property empty
· Letting your Housing Association property to someone who is not entitled to live there
· Telling lies on an application to buy your Housing Association home

What happens if a Housing Association tenant commits Tenancy Fraud?
If a tenant of a housing association commits Tenancy Fraud they may be stopping someone in greater need
from getting a home.

What happens if someone is found guilty of tenancy fraud?
If a tenant is caught committing fraud, they are likely to lose their home and could lose their right to social
housing in the future.  Depending on the seriousness of the fraud, they could also be fined and/or sent to
prison.

What are housing associations doing to help prevent tenancy fraud?
When someone signs for their new tenancy the Housing Association will check the photographic ID of the
new tenants so it is important that you bring photographic identification to your sign-up meeting; for
example, driving licence or passport.  If you do not have photographic ID your photo may be taken at the sign
up.

Association staff carry out a visit on new tenants during the first four weeks of their new tenancy.  This visit
helps to detect possible fraud at an early stage and helps to confirm household details.  It is also useful for
confirming that the new tenant is actually living at the property and is using it as their principle home.

Housing Associations train their staff on the various types of housing fraud and how to spot them.  This
makes staff more aware of tenancy fraud, how to help prevent it and how to deal with reported cases of fraud.

A Housing Association will place any information about fraud on its website to increase awareness of fraud
among tenants.  It may place articles on fraud in future editions of the newsletter and take part in publicity
campaigns and key amnesties.  All suspected cases of tenancy and benefit fraud are reported to the
Department for Communities.

Connswater Homes would ask its tenants to please report any serious suspicions of potential Tenancy Fraud
you may be aware of.  This can be done in full confidence by telephoning myself or one of my colleagues in
the housing department on 028 9065 6155 or by emailing housing@connswater.org.uk

by Stuart Rafferty
Housing Assistant
Connswater Homes

Cracking Down on
Housing Fraud
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Connswater Homes is committed to providing an
excellent service and as part of the Association’s
Strategic Plan, continues to develop employees to be
the best that they can.  During the last year three
members of staff have completed courses in various
areas.

Laura McAuley, one of the Association’s Housing
Officers completed a Level 4 Certificate in Housing
Practice with the Chartered Institute of Housing (CIH).
In completing the certificate Laura covered a range of
topics including, housing need, supply & demand;
housing policy, housing law and the delivery of housing
services.  Laura completed her course with a
distinction and was presented with her certificate on
14�� December 2017 at the CIH headquarters.

Eduardo Diaz-Marcos, who was on an internship with
the Association, completed the Level 3 Certificate in
Housing Maintenance which he studied from August
2016 to July 2017.  This course covered areas such as
the delivery of affordable housing services, equality &
diversity, customer service, health & safety, house
construction and managing empty properties.
Eduardo stated:

“The main modules were focused on the maintenance
department and I learned how to deal with several
maintenance issues and how to classify and prioritise
jobs.  I also learned about house construction and the
history of social housing in Northern Ireland.  The
module on managing empty properties provided me
with skills that I can now use in my current role in void
management.”

Finance Assistant, Trish Czyz, has studied accountancy
and bookkeeping for last three years and has just
recently completed the Level 4 AAT Professional
Diploma in Accounting with the Chartered Institute of
Public Finance & Accountancy (CIPFA), achieving a Merit
grade from her qualification. During the course Trish
completed numerous modules including accounts
preparation, costing and budgeting, business tax and
accounting software.  The course has given Trish a
better insight in her role within the Finance team and a
greater understanding of accountancy overall.

Course Completions

▲ Laura and Eduardo were presented with their
certificates at the CIH offices.

▲ Finance Assistant Trish Czyz with her Level 4 AAT
Professional Diploma in Accounting



Contact NumbersTenants’ are advised toupdate their phonenumbers withConnswater Homes sothat we can contact youefficiently

Debtli
ne NI

If you are having money problems please phone

Debtline NI.  They are not a debt consolidation

service, they are a charity so you aren’t charged for

their services.

Services are free and confidential, from budgeting

advice to practical debt management plans.

No matter how serious your situation seems right

now, there is a way out of it.

Free helpline from 8am - 8pm

0800 0
27 499

0
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HOME CONTENTS INSURANCE
YOU are responsible for insuring the contents of YOUR home.

Over the past few years there have been many examples of extensive damagebeing caused by flooding, fire and severe cold spells, resulting in burst pipes.Many of those who suffered had no insurance.
Connswater Homes does not recommend any particular insurer, but we canprovide information about home contents insurance schemes specifically forsocial housing residents.

For more information, please contact the office on 028 9065 6155
GET YOUR POSSESSIONS INSURED!

NOTICE
BOARD

You can now contact Maintenance via
email (repairs@connswater.org.uk) and
you can report a maintenance issue via
our website (www.connswater.org.uk)

Report a Repair
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By now, you may have heard that GDPR is on its way.  Here is a quick and easy guide to what GDPR is and how it will
affect you.

GDPR will bring the Data Protection Act into the 21�� century by seeking to protect individuals from inappropriate or
unauthorised sharing of data.  It creates new rights for individuals and strengthens rights which currently exist under
the Data Protection Act 1998.

GDPR gives people more say over what companies can do with their data. It also makes data protection rules more or
less identical throughout the European Union.

As a registered housing association, Connswater Homes holds a large amount of sensitive information on individuals.
In terms of collecting personal data we are obliged to:

� enhance personal privacy – more rights for service users
� define the processes in place for dealing with data
� be more transparent as to why and how they use personal data
� comply with the new regulations or face a financial penalty.

The new regulation makes a number of activities mandatory for all organisations, such as:

� the requirement to update policies and procedures to reflect
the requirements of GDPR.  It will require changes to how
organisations obtain and use consent and also how
information is stored

� providing new and existing staff with suitable training and
awareness, as well as additional sources of guidance and
support when required

� conducting Data Protection Impact Assessments (DPIA) in
order to design data privacy into any new systems and
processes.  This is of particular importance if new technology
is being deployed, where there is processing on a large scale of
data.

GDPR Consent
As a landlord Connswater Homes can legitimately request a range of information from tenants in relation to personal
data.  The Association can collect personal data in the form of opinions and intentions regarding tenants, a summary
of personal data may be collected by landlords directly and from third parties and a landlord may use a range of forms
to request various documents as landlords.

Under GDPR individuals must provide consent of their wishes.  The consent must be separate from other terms and
conditions with a simple process in place for people to withdraw their consent.  We have enclosed with this issue of the
Connswater Chronicle a consent form and a return envelope for all tenants to complete and return to us as soon as
possible.

Connswater Homes will keep a record of your consent and will review it on a regular basis to ensure that the processing
and purpose has not changed.

General Data Protection Regulations
GDPR will come into force on 25th May 2018



310

GDPR provides the following rights for individuals:

� The right to be
informed

The obligation to provide “fair
processing of information”, as detailed
through a privacy note.  This
emphasises the need for transparency
over the use of personal data.

� The right of access This clarifies the reason for allowing
individuals to access their personal
data so that they are aware of and can
verify the lawfulness of the processing.

� The right of
rectification

Individuals are entitled to have
personal data rectified if it is inaccurate
or incomplete.

� The right to
erasure

Also known as “the right to be
forgotten”.  This allows an individual
to request the deletion or removal of
personal data where there is no reason
for its continued processing.

� The right to
restrict processing

Individuals have a right to “block” the
processing of personal data.  This is
when processing is restricted, you are
permitted to store the personal data,
but not process it.

� The right to data
portability

Allows individuals to obtain and reuse
their personal data for their own
purposes across different services.

� The right to object Individuals have the right to object to
processing based on legitimate
interests or the performance of a task
in the public interest, direct marketing,
processing for purposes of
scientific/historical research and
statistics.

� Rights in relation
to automated
decision making
and profiling

GDPR provides safeguards for
individuals against the risk that a
potentially damaging decision is taken
without human intervention.

The Spring edition of the Connswater
Chronicle is where we launch the annual
garden competition for the Association’s
tenants’.

Connswater Homes has been running this
competition for several years now and
would encourage tenants’ to take part.

In previous years the Association has relied
on its employees to take note of any
attractive gardens, but this year we would
like to hear from you. If you would like to
nominate your own garden or that of a friend,
neighbour or family member please get in
touch.  As long as the nominated garden is
that of Connswater Homes it can be
considered for the competition.

Connswater Homes will still be on the
lookout for blooming lovely gardens over
the Summer but if you’d like to submit your
own photos, please email the office on
chronny@connswater.org.uk or via our
Facebook page.

The winner will be announced in the Winter
issue of the Connswater Chronicle, and will
receive a £50 shopping voucher!

Tenants
Annual

Garden
Competition

2018
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Afternoon
Matinees

highlighting
housing and
social issues

▲ Carol White and Ray Brooks play Cathy and Reg in
the 1966 television play ‘Cathy Come Home’

▲ Dave Jones plays the lead character in the 2016
Ken Loach drama film, ‘I, Daniel Blake’

On 18�� January, Connswater Homes showed the first of two films for employees.  These afternoons were
to provide a reminder to staff as to why we do the work that they do in providing social housing, the
struggles which some people face and how we can help.

Cathy Come Home
Cathy Come Home is a BBC television play directed by Ken
Loach about homelessness.  Filmed in gritty, realistic drama
documentary style, it was first broadcast on 16�� November
1966.  It tells the story of a young couple, Cathy and Reg, and
their decent into poverty and homelessness.

The play tackled issues that were not then widely discussed
in the popular media, such as homelessness and the rights of
mothers to keep their own children.  It’s hard-hitting subject
matter and highly realistic documentary style, new to British
television, created a huge impact on its audience.

The original screening of the play produced a storm of phone calls to the BBC and discussion in Parliament.
Carol White, the actress who played Cathy, was stopped in the street by people pressing money into her
hand, convinced she must be actually homeless.

I, Daniel Blake
Along a similar line is the 2016 film I, Daniel Blake, also directed by Ken Loach, was available for all staff to
watch on DVD.

Daniel Blake is a 59 year old widowed carpenter, in the North East of England, who must rely on welfare
after a recent heart attack leaves him unable to work.
Despite his doctor's diagnosis, authorities deny Blake's
benefits and tell him to return to his job.  As Daniel navigates
his way through an agonizing appeal process, he begins to
develop a strong bond with a destitute, single mother, Katie,
who's struggling to take care of her two children.

Katie’s only chance to escape a one roomed homeless hostel
in London is to accept a flat some 300 miles away.

Daniel and Katie find themselves in no-man’s land caught on
the barbed wire of welfare bureaucracy now played out
against the expression of ‘striver and skiver’ in modern day
Britain.
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Development Progress
Information from the Association’s Development Department on the
progress of our schemes currently on site bringing much needed social
housing to Northern Ireland.

15-19 Ballygowan Road, Castlereagh

Allocation of 31no. 2 bedroom apartments at Ballygowan Road
Castlereagh took place from 7th to 15th February 2018. The
scheme achieves Code for Sustainable Homes (CSH) Level 3.
CSH being the national standard for the sustainable design and
construction of new homes. The scheme incorporates
sustainable features including water butts for recycling
rainwater, cycle storage, low carbon technologies such as
photovoltaic panels, a green roof to the basement parking area
to enhance ecological value and high thermal specification to
reduce energy consumption and promote efficiency.

Former Dunmurry High School Site -
‘The Willows’

Phase 1, comprising 12no. housing units, was allocated
on 30th November 2017. Phases 2 and 3, comprising a
mix of 2 and 3 bedroom general needs family homes and
1 bed apartments, are to be allocated on 8th March and
22nd March 2018 respectively.

Works to Phases 2 & 3 are progressing well with kitchen
and flooring install underway. Groundworks are also
progressing with installation of railings, fencing and
tarmacking.

A children’s play park is being delivered in conjunction
with the housing scheme to serve both the new build
properties and the wider Seymour Hill & Conway Estate.
We anticipate the play area being operational in March
2018.

Lisburn & Castlereagh City Council are progressing
proposals for the Multi Use Games Area (MUGA) to be
constructed adjacent to the children’s play area. It is
anticipated that works will commence in March 2018.
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Connswater Homes’ aim is to provide quality and value
for money estate management services.  Every three
months, the Association’s Communities Officer along
with Housing and Maintenance Officers will carry out
inspections in schemes that receive cleaning or grounds
maintenance services. Each inspection will look at the
condition of communal areas, gardens, bin stores,
general repair and maintenance issues and health and
safety issues.

The inspection dates for 2018/19 are available now and
you are invited to join in the inspection.  We are keen to
hear tenants’  views on the quality of services being
provided and how your area might be improved.

All inspections start at 10.30am unless otherwise stated.
Re-inspections are carried out

four/six weeks after the estate
inspection, so if you are interested,

please contact the
Communities Officer on
028 9065 6155.

Scheme
Name & Area

Estate
Inspection Time

Trinity
Terrace,
Lisburn

16th April 10:30am

Old School
Yard, Lisburn

16th April 12:00pm

The Fairways,
Portaferry

2nd July 10:30am

Mersey Street
Primary
School, Belfast

9th July 10:30am

Holywood
Road, Belfast

15th October 10:30am

Park Avenue,
Belfast

22nd October 10:30am

Estate Inspections

Suicide Awareness
Help break down the stigma and barrier which
stop people seeking help

Feelings of Suicide?
Thoughts of ending your own life do not necessarily mean that you truly want to die.
They mean that the pain is so much for you to cope right now.

The reason for the pain is unique to everyone.  When you are feeling extremely depressed or
suicidal, problems do not seem temporary, they seem overwhelming.

Remember you don’t have to do this alone… talk to someone!

Lifeline: 0808 808 8000 (24/7)

Samaritans: 116 123 (24/7)
Free from landlines & most mobiles



14

Myth Only professional therapists with extensive experience
can stop suicide.

Fact Suicide prevention is everyone’s business, and YOU can
help prevent it.

Myth Talking about suicide or asking someone if they feel
suicidal will encourage suicide.

Fact Asking people if they are thinking about suicide does
not give them the idea.  It is important to talk about
suicide to people who are suicidal because you will
learn more about their mind set and intentions, and
allow them to diffuse some of the tension that is
causing their suicidal feelings.

Myth Young people never think about suicide, they have their
entire life ahead of them.

Fact Suicide is the third leading cause of death for young
people aged 15-24.

Myth Males are more likely to be suicidal.

Fact Males COMPLETE suicide more often than females.
However females ATTEMPT suicide three times more
than men.  Perhaps the reason that fewer females
complete suicide is that they tend to choose less
immediate and more reversible methods than males.

Round 12 is a gym located at 120 Duncairn Gardens, Belfast.  It offers
an opportunity to:

� Learn self defence
� Burn massive amounts of calories
� Keep fit & Heathy

The system is twelve three minute rounds of boxing/kickboxing style
training, you’re never late or early!!!!

The gym is open Monday – Friday 10.00- 20.00 and Saturday 13.00 –
16.00.  It costs £20 per month (no contract) or £5 for a day pass.
Trainers are available from 16.00 – 20.00 and for an additional cost
will provide an individual workout.

All tenants of Connswater Homes have been offered a FREE
introductory session and first workout.

Round12 SPECIAL OFFER FOR

CONNSW
ATER HOMES

TENANTS!
“I hated every minute of training, but I said …… don’t quit.

Suffer now and live the rest of your life as a champion”
Muhammad Ali

▲▼ Some images from the new Round 12
boxing gym in Duncairn Gardens, currently

offering a free introductory session and first
workout for Connswater Homes tenants
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Universal Credit &
Digital Inclusion

by Max Petrushkin
Welfare Advice Officer
Connswater Homes

In the Winter 2017 edition of the Connswater Chronicle, I mentioned
the wide ranging welfare reform that is sweeping the nation.  I
covered one of the main elements of this reform called Universal
Credit that seeks to replace six current benefits including Income
Support, Income Based Job Seekers Allowance, Income Related ESA,
Housing Benefit, Child Tax Credits and Working Tax credits.

What is Universal Credit?
Universal Credit is a single means-tested benefit paid to working-age
people aged 18 to state pension age who may be on a low income, out
of work, have a disability or are too ill to work.

When will Universal Credit be introduced?
Universal Credit is being introduced for new claims on a phased
geographical basis across Northern Ireland from September 2017 to
December 2018. Applications will have to be made online and will
require an email address to register a claim.

If your circumstances change after Universal Credit has been
introduced in your area, you may move to Universal Credit at that time
and your existing benefits will stop.  If your circumstances do not
change, you will move to Universal Credit between July 2019 and
March 2022. The Department for Communities will contact you when
it is time to move to Universal Credit.

The following benefits are
being replaced by
Universal Credit:

Income Support

Income-based JSA

Income-related ESA

Child Tax Credit

Working Tax Credit

Housing benefit

Roll-out Timetable for
Connswater Homes properties

Date Universal Credit
will start

Jobs & Benefits / Social
Security office

16th May Newry & Downpatrick

5th September Holywood Road & Ballynahinch

19th September Newtownabbey & Newtownards

17th October Knockbreda & Bangor

31st October Lisburn & Larne

5th December Ballymena & Antrim
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Before making your claim
Universal Credit works differently from the benefits it replaces.  Before making your claim you will need to
know:

� Universal Credit will be paid twice a month, although you may request a monthly payment
� you will be expected to make your claim online
� you will receive a single payment for your household
� if your Universal Credit includes an amount for rent, it will be paid directly to your landlord – however,

subject to certain conditions, you will be able to opt out of direct payments and arrange to pay your
landlord yourself.

How can you get ready for Universal Credit?
All applications will have to be made online, and you will be solely responsible for completing this application.
There are a number of existing initiatives such as Libraries NI and Go On NI project who run a number of free
digital awareness courses on request. For more information, please visit
https://www.nidirect.gov.uk/articles/training-and-resources

Applications can also be made via smartphone or tablet, you will require access to Wi-Fi and have an email
address to be set up.

Are you ready to get online?
All applications for Universal Credit will have to be made online, and you will be
solely responsible for completing this application.  There are a number of existing
initiatives such as Libraries NI and the Go On NI project who run a number of free
digital awareness courses on request.  Applications can also be made via
smartphone or tablet.  You will require access to Wi-Fi and have an email address
set up.

Connswater Homes’ Welfare Surgeries
For more information about Universal Credit please get in touch with me on 028 9065 6155 or email
m.petrushkin@connswater.org.uk  Connswater Homes will be organising a number of Welfare Reform
information sessions for our tenants and will be continuing with our fortnightly ‘Welfare Surgery’ at the
Donaghadee Road site, Newtownards.  In addition to this, we have started a monthly evening Welfare
Surgery in the Ballymac Centre on Fraser Pass, Belfast.
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Addiction NI have been delivering services for 40 years to individuals affected by their’s or someone
else's alcohol and/or drug use.    Sadly the issue of alcohol and/drug issues have increased over this last
number of years and is having a detrimental impact on individuals, families and communities.

So often when someone is struggling with their alcohol and drug use it will affect those closest to them.
Sadly family and friends do not always recognise that they too require information, support and help
in  understanding the impact of addiction,  knowing how to look after themselves in the midst of caring
for the individual and more important that it is alright that they do take care of themselves while caring
for the person with the issue.  Research has shown that by family and friends getting help this can have
a positive impact on the individual and assist them to reduce their usage and even to seek help.

The focus is so often on the individual with the issue and the belief if they get sorted everything will be
alright.  Sadly that is not the case as family and friends will have been impacted by the individuals usage
and behaviour, so that when the individual starts to address the issue that if those closest have not
sought help and support for themselves they are still left with the memories and hurts of those days,
not to mention the fear and worry as to how long it will be till they relapse.  In this situation everyone
involved requires help and support to work through the issues as each is having their own experience
of the journey.  Addiction NI provides a range of support for family members affected by someone
else's alcohol and drug use.

If you would like to talk to someone about your’s or someone else's alcohol and/drug use
please call 028 9066 4434 or call into one of the offices at Albert Bridge Road, Glen Road
or Elmwood Avenue.

You do not have to go through this alone. Help is at hand.

by Thelma Abernathy
Director
Addiction NI
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In January Connswater Homes received a number of calls from tenants
reporting attempted break ins at their homes.  In response to this the
Communities Officer, Tammy Rountree, liaised with Belfast Policing and
Community Safety Partnership (PCSP) and PSNI Crime Prevention
Officer to set up a community crime prevention event, which was held
on Thursday 1�� February.  The purpose of the event
was to provide residents with tips on how to keep
their homes safe and secure.  PSCP staff
distributed a number of ‘beat the burglar’ packs to
everyone in attendance.

Anyone who has concerns can request a Beat the
Burglar pack by contacting Connswater Homes,
the Belfast PCSP, on 028 9027 0469, or your local
PSNI Crime Prevention Officer who can be
contacted by ringing the 101 number.

Most callers to your home will be genuine, however there are
some who may not be.  These callers are ‘bogus callers’ or ‘distrac-
tion burglars’ who may want to trick their way into your home to
steal from you.

If you are in any doubt simply check your caller out with QUICK
CHECK on Freephone 0800 013 22 90.

Easy steps with QUICK CHECK
� Before you answer the door, make sure your back door is

locked
� If you have a door chain remember to use it before you open

the door
� Ask the caller for their identification and check it carefully
� Ask them to wait outside and close the door – genuine callers

will not mind
� Ring Freephone 0800 013 22 90, your call will be answered

personally and promptly by a trained operator.  They will
check with the company on your behalf, that the person at
your door is genuine.  If they are not or they think there is
something suspicious, they will contact the police immediately.

� Do not let anyone into your home until you are satisfied as to
who they are.

QUICKCHECK is a FREE telephone service, which is available 24
hours a day all year round to residents throughout Northern Ireland.

In an emergency dial 999.

Crime Prevention

How to deal with

Unknown Callers
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Connswater Homes has a continual boiler servicing programme in place to maintain its high standards of health and
safety for its tenants.  Over the Spring months there will be a high level of these boiler services in the following areas:

� Park Avenue, East Belfast
� Holywood Road, East Belfast
� Lower Braniel Road, East Belfast
� John Street, Newtownards

Annual boiler servicing is essential and by law it must be carried out in order to avoid carbon monoxide poisoning.

What is Carbon Monoxide?
Carbon Monoxide is a highly poisonous gas that has no smell, colour or taste.  It can be released by any appliance that
burns oil, solid fuel, wood or gas, including boilers, if they are not properly installed and maintained.

What are the symptoms?
When you inhale Carbon Monoxide it starves your body of oxygen.  The symptoms can feel like lots of other every day
illnesses:
 Headaches  Dizziness
 Nausea   Collapse
 Breathlessness  Loss of consciousness

Even low-level exposure over a long period can cause lasting damage to your health, including permanent brain
damage or more serious cases can result in death.

Do not ignore these symptoms if:
� other people in your home or building are having similar symptoms
� you’ve recently moved in to your home
� symptoms disappear when you go out or go on holiday, but return when you come back
� symptoms tend to be seasonal eg. Headaches during the winter when the central heating is used more often.

Other danger signs include:
� sooting or staining on or around the appliance
� excessive condensation in the room where the appliance is installed
� lazy yellow/orange coloured gas flames on cookers or boilers, rather than a sharp blue one.

Protect Yourself from Carbon
Monoxide Poisoning
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How can I protect myself?
All boilers and fuel-burning appliances MUST be
serviced annually using a qualified engineer
registered with the appropriate organisation
(ie. Gas Safe Register, NIACS, OFTEC, NI Coal
Advisory Service).

Connswater Homes provides a Carbon
Monoxide (CO) alarm to its gas mains or Liquid
Petroleum Gas (LPG) fuelled properties and on
some of its oil fuelled homes.  The majority of
these alarms are hard wired into the electricity
supply with a battery back-up.  Due to the
serious nature of failure, Connswater Homes
would recommend that tenants contact the
Maintenance Department (028 9065 6155 /
repairs@connswater.org.uk) to have the back-
up battery replaced; this is indicated by an
intermittent beeping signal.  Recently, the
Association has been installing radio link alarm
systems which incorporate CO alarms and
smoke detectors with a 10 year life.

What should I do if affected?
� Open doors and windows for

ventilation and go outside into the
fresh air

� Go to your GP or nearest A&E
department

� If it is urgent, call 999 for an ambulance
� Call the relevant emergency advice

line:
o Gas Emergency Service (24hrs) –

0800 002 001
o Oil (OFTECT) – 0845 65 85 080

For further advice visit the Health and Safety
Executive for Northern Ireland website:

www.hseni.gov.uk/watchout

It is essential that tenants allow
engineers access into their property

to carry out the boiler service.
Tenants will be notified well in

advance.

Free Genealogy
Project in

Newtownards
Would you like to build a family tree and

discover the meaning
and history behind your last name?

Connswater Homes in partnership with Kilcooley Women’s
Centre will be running a 6 week genealogy project in
Newtownards during April/May 2018. This project is open to
anyone living in the Ards and North Down area.

The workshops are
computer based and
are aimed at showing
people how to
research their family
tree and associated
family history using
the Internet.  The
essence of genealogy
is tracing your family
line from yourself backwards confirming each generation
wherever possible by published records.  Each participant
will be searching (with the tutors help) for their ancestors
and their relevant records in every session with the aim of
getting them back several generations to the early 1800s, or
with a bit of luck even earlier!

Some of the things you will learn:
� The starting point is finding out what you

know
� Getting organised
� Who has been before you
� Important records and where to look for them
� The main record offices - PRONI and the

National Archives
� Putting the family tree online
� DNA

If you would like more information or to register, contact
the Association’s Communities Officer on

028 9065 6155 or t.rountree@connswater.org



� 1 tin cannellini beans / butter
beans, drained & rinsed
� 1 small onion / ¼ tin chopped

onions
� 2 large carrots / 1 tin carrots

drained
� 2 tablespoons tomato puree
� 1 tin chopped tomatoes
� 1 vegetable stock cube in 1,200ml

boiling water (4 mugs)
� 1 tablespoon oil

Optional ingredients
� 2 peeled potatoes / ½ tin

potatoes
� 2 teaspoons garlic powder /

puree

Ingredients

Two cookery classes were held in St Christopher’s Hall on Mersey Street, Belfast on 31st January
and 7th February. The classes were facilitated by a Community Dietitian from the Belfast Health
& Social Care Trust.  Each class began with a short talk on healthy eating and how to get the
balance right by following the Eatwell Guide.  This was followed by a practical cookery session.

The groups of 14 individuals all cooked minestrone soup,
Moroccan stew and fruit crumble.  Ingredients included
everyday store cupboard ingredients such as tinned
vegetables and beans. The dishes cooked were very tasty
and nutritious and have been designed to be prepared on a
budget.

If you are interested in cookery classes or learning how you
can get better deals on meals, please contact Connswater
Homes’ Communities Officer, Tammy Rountree, on 028 9065
6155.

Do you have a recipe you’d like to share with your neighbours and friends?  Would you like to see it
published here in the Connswater Chronicle?  Get in touch; contact details are on page 23
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Connswater Cuisine

Serves: 4
Cooking time: 30-40 minutes

Method

1. Finely chop the onion, carrots and potatoes.

2. Heat the oil in a saucepan over a medium heat.  Add
the onions, carrots, garlic and potatoes and cook for
about 10 minutes, stirring from time to time until the
vegetables are soft.

3. Add in the tomatoe puree, tomatoes and stock.
Cover with a lid and bring to the boil over a high
heat.

4. Reduce heat and gently simmer for 10 minutes.

5. Add the beans and pasta and cook for a further 10
minutes, or until the past is soft.
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Since April 2016 the staff at Connswater Homes have been raising money through various events for the
charity Ellie’s Retreat, a place of peace and relaxation in Castle Archdale for families mourning the loss of a
young loved one.

Last year we reported that £1,872.98 had been raised for the charity.  In this issue of the Connswater Chronicle
we are proud to say that we have raised a further £524.55 over the last several months with events such as a
coffee morning, and an Ulster FRYday.

Our New Employees Annual Charity
Staff of Connswater Homes have voted on the charity which they wish to support in the coming year, starting
April 2018.

This year the vote proved an easy one.  Sadly, in August 2017, Connswater Homes employees learned of the
sudden passing of their colleague, Claire Truesdale.  Claire joined the Association in July 2012 to provide
general support in administration.  Claire was based within the Maintenance team and many tenants may
remember her warm and friendly manner when reporting repairs.

In Claire’s memory, the staff at Connswater Homes nominated the local Autism charity Charis, as this was a
subject close to Claire’s heart.

We hope to raise as much as possible for the charity over the next year and will keep you up to date with our
progress!

East Belfast Community Development Agency’s Health Development & Connections Programme will be
hosting an eight week My Health, Your Health programme in partnership with Connswater Homes.

The programme will look at key health related issues locally and for themselves that impact on the tenants of
Connswater Homes and seek to provide the tools, resources and knowledge to help individuals make positive
lifestyle choices for themselves and their families.

It will include Top Tips for Looking After Yourself Better, Stress Management, Smoking Cessation, Physical
Activity, Nutrition, Drug & Alcohol Awareness and culminate in an end of programme Health Drop In Event
where the participants can promote health within the local community and give others the opportunity to
access health advice, health checks and alternative treatments to promote prevention rather than cure and
encourage those attending to take the initiative to make positive lifestyle changes for themselves.

The programme will commence on Wednesday 11�� April and run each consecutive Wednesday until the 30��
May.

The programme will be held in Mersey Street Primary School Hall 6.30pm – 8.30pm.

For more information or to register please contact Tammy –
028 90656155

Employee’s Annual Charity

My Health
Your Health



Please note that the office will be closed on the following dates.

 Monday 2nd & Tuesday 3rd April 2018
Bank Holiday Monday 7th May 2018

Bank Holiday Monday 28th May 2018
Emergencies

Tenants’ are reminded that the out-of-hours telephone number we have provided is to be used for
emergencies outside office hours only

Any repairs other than emergencies or those that are not the Association’s responsibility will be
charged directly to the tenant.

Please check your list of Repairs, Rights and Responsibilities before making that call or you will be
charged.

TELECARE - 0800 731 3081

Office Closures

Find Connswater Homes…

online - www.connswater.org.uk

on Facebook - www.facebook.com/ConnswaterHomes

on Twitter - www.twitter.com/ConnswaterHomes
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Contact the office…

Address:  5 Citylink Business Park, Albert Street, Belfast, BT12 4HQ

Telephone: 028 9065 6155

Email:  housing@connswater.org.uk

You can also log a repair via our website


