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Connswater homes Fact file

Number of homes provided
at 20th March 2019 1100

Number of new tenancies
since 1st April 2018 219

Number of years Connswater
Homes has been operating 43

Percentage of tenants happy
with their home 84

Number of people helped by
the Welfare Officer since May
2017.

254

Every three months, Connswater Homes’
Communities, Housing, and Maintenance Officers
carry out inspections in schemes that receive a
cleaning or grounds maintenance service.  This
allows us to identify areas where we are performing
well, and areas where there is room for
improvement.  Each inspection looks at the
condition of communal areas and gardens, repair
and maintenance and health & safety issues.

The most recent Estate Inspections were carried out
on 21�� January at Bangor Road and Movilla Street,
Newtownards. Thank you to each of the tenants
who participated in these inspections.

To get involved with inspections in your area, please
contact Tammy on 028 9065 6155 or email
t.rountree@connswater.org.uk.  Below are the
dates, times and locations of our next inspections.

Estate Inspections

Scheme Name / Area Inspection Date
Lower Braniel Road, Belfast 8th April at 10am
Rosevale Avenue, Newtownards 8th April at 11am
The Willows, Dunmurry 1st July at 10am
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As its Strategic Plan states, Connswater Homes is ready to LISTEN, LEARN and DELIVER in regards to social
housing in Northern Ireland.  The Association is pleased to announce that it has added a further 127 homes
over the past 12 months, bringing the total number of Connswater Homes properties to 1,100.

In this article, we look at three of the new build schemes recently completed in 2019.

THE WILLOWS, DUNMURRY
Connswater Homes has now completed 98
properties in The Willows, Dunmurry. The final
phase completed on 28�� January 2019 and
comprised of 8 family homes.

The Willows scheme also comprises a children’s
play area constructed and funded by
Connswater Homes and a Multi-Use Games Area
(MUGA) developed on land gifted by the
Association. Construction of the MUGA was
undertaken by the McAvoy Group at a contract
value of £600,000 funded by Lisburn &
Castlereagh City Council. The facility, named
Tolerton Sports Zone, is set to provide sporting
and recreational opportunities for residents of
all ages in the area.  A new Mini Soccer club has
already been established along with a Walking
Football club hosted on Friday evenings.
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Over the last 12 months Connswater Homes
have handed over lots of new homes to new
tenants, so everyone at Connswater Homes
would like to extend a very warm welcome to the 68
households at The Willows, 35 households at Abbeyville
Place as well as 24 tenants of other properties built or
purchased recently by Connswater Homes.  We hope you
are all settling nicely into your new homes.

Just drop us a private message on Facebook or give us a call
on 028 9065 6155 if there is anything we can do to help you
settle into your new home and community.

ABBEYVILLE PLACE, WHITEABBEY
Connswater Homes has plans to acquire 35 homes in the
Whiteabbey area of Newtownabbey. The scheme is to be
delivered across 7 phases and comprises 29, 3 bedroom
family homes and 6, 2 bedroom apartments.

Phase 5 comprising of 6, 2 bedroom apartments was
allocated on 13�� February 2019. The properties
incorporate energy efficient features including low-
energy lighting and a Positive Input Ventilation (PIV)
system which draws stale air from the property and
recovers 93% of the heat from this air using a highly
efficient heat exchanger before expelling waste air.
Simultaneously, fresh, filtered and warmed air is drawn
into the home. This system is particularly effective in new
homes which are extremely airtight in order to reduce
energy consumption.

DOAGH ROAD, NEWTOWNABBEY
In conjunction with Kenny Developments, Connswater
Homes completed and allocated 3, 3 bedroom family
homes in the Rathfern area of Newtownabbey on 4��
March 2019. The number of applicants in Housing Stress
as at November 2017 was confirmed as 14, therefore this
scheme will play a significant role in meeting housing
waiting list figures.
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(repairs@connswater.org.uk) and
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via our website

Report a Repair

Readers Forum
Have you got ideas for the tenants’ magazine?

Connswater Homes is looking for feedback and ideas from its tenants

on the contents of the Connswater Chronicle.

An informal committee has been set up to allow tenants to discuss

what items they would like to see in the Association’s magazine,

which is published three times a year (Spring, Summer and Winter).

We’d also like to hear from you if you have a story to tell yourself –

have you lived in your home for many years?  Has Connswater Homes

helped you in any way?  Do you like the area in which you live; have

you got good neighbours?  Do you have a favourite recipe you’d like

to share?  Let us know!

Contact us on 028 9065 6155 or email

t.rountree@connswater.org.uk or by messaging us on Facebook.

Tenancy Fraud

If you suspect Tenancy Fraud, you can
contact the office confidentially on

028 9065 6155 or by emailing
housing@connswater.org.uk
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The 24housing Power Players Top 50 list, 2019, was also released in February.
Connswater Homes was extremely pleased this year to have not one, but two of its
leaders featured.

Professor Paddy Gray, Connswater Homes’ Chairman came in at number 2, up one
place from last year.  Paddy’s entry in the 24housing magazine reads, “Although he
bears the title ‘Professor of Housing’, the reality is that Paddy is far more than that.  He
is one of the biggest names in housing, touching nearly every corner of the globe with
nominations coming from Spain to Hong Kong.  His influence extends from being on the
board at Wheatley Group in Scotland, presiding as Chair of Connswater Homes in
Northern Ireland and having former students as CEOs all around England and Wales.
Also a previous CIH president, the first and only Irish one, Paddy has helped drive policy
in several countries and regions.  Paddy is still very much active, acting as interim
director at CIH and visiting housing associations and conferences across the UK to
impart wisdom on the next generation of housing professional, many of whom
nominated him for this award.  He also received nominations for his ‘commitment and
passion for the sector’ and ‘always being willing to share knowledge.”

The second Connswater Homes leader on the Top 50 list, and a new entry, was Chief
Executive, Jacqueline Locke who came in at number 19. “Jacqueline just missed out
on the list last year but has had a stellar 2018, not only bagging a spot on this list but
receiving an MBE and being named Chief Executive of the Year in the 24housing awards
2017.  One nominator put her forward ‘for leading in community engagement and
providing exceptional customer services to tenants.  Jacqueline has been a key part of
the Northern Ireland housing association movement, but continues to drive important
innovation.”

The Chartered Institute of Housing (CIH) Awards took place at Titanic
Belfast on Friday 22ⁿ� February 2019.  This year celebrated 10 years of the
awards which gather the best in practice from across Northern Ireland
and the Republic of Ireland, showcasing the amazing work and
inspirational people seen in communities every day.

At its launch, Dan Corr, Chair of the NI board said, “This is a fantastic
opportunity for our housing colleagues to showcase the amazing work that
they are delivering day in, day out, in the excellence awards. There are two
new categories this year for excellence in communications and excellence in
housing innovation, where the judges will be looking for outstanding projects
that demonstrate innovative approaches which are making a positive
difference to tenants, customers and communities.”

Connswater Homes was delighted to have been shortlisted in five
categories of the awards.  Unfortunately, we did not take any home this
time around, but Connswater Homes continues to strive to be the best –
there’s always next year!

Laura & Stuart at the
CIH Awards

Connswater Homes -
making a mark on the
social housing scene

Tammy & Gavin

Association Chair
Prof. Paddy Gray

Chief Executive
Jacqueline Locke MBE

Bridgeen, Sun, Lyndsay, Gayle, Nadine, Tammy
& Laura at the CIH Awards at Titanic Belfast
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A Walkabout in The Willows
As part of Connswater Homes’ commitment to tenant engagement and sustaining communities, Housing
Officers, Stephen and Laura, will be visiting The Willows, Dunmurry on a monthly basis, on alternate months.
For anyone looking to join them they will be located at The Willows 1000�� Home plaque at the entrance to
the scheme.

Below are the dates and times from April 2019 to July 2019:

Should you wish to book a home visit with your Housing
Officer, Stephen or Laura, regarding a housing issue, such as
Anti-Social Behavior, Rent Arrears, Transfers or Estate
Management, please contact the office on 028 9065 6155.

Dates Times
Tuesday 2nd April 2019 1:30-2:30pm

Wednesday 1st May 2019 10:30-11:30am

Thursday 6th June 2019 1:30-2:30pm

Friday 5th July 2019 10:30-11:30am

If you currently receive Housing Benefit or Universal Credit, you may be subject to the Social Sector Size Criteria
(commonly referred to as ‘bedroom tax’), meaning that you will receive Housing Benefit or Universal Credit
based on the number of people in your household and the number of bedrooms in your home.  If you are
deemed to have more bedrooms than you currently require your Housing Benefit or Universal Credit
entitlement will be reduced.  At present you maybe in receipt of a Welfare Supplementary Payment which
covers this shortfall, this was first introduced in February 2017 however it
is due to end on the 31�� March 2020.

After 31�� March 2020, you will need to pay the shortfall yourself, if you
under occupy your home by one bedroom you will need to make up the
shortfall equivalent to 14% of your rent charge.   If however you under
occupy your property by two or more bedrooms you will need to make up
the shortfall equivalent to 25% of your rent charge.

The Association is contacting all tenants affected by this to discuss the issue and carry out a survey to ensure
all relevant information has been taken into account.  These surveys are due to take place over the next number
of weeks.  If you would like to find out any further information please contact the housing department on 028
90656155.

A Word on Welfare
Social Sector Size Criteria - Welfare Supplementary Payment
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The Spring edition of the Connswater
Chronicle is where we launch the annual
garden competition for the Association’s
tenants.

Connswater Homes has been running this competition for many years
now and would like to encourage tenants to take part.

In previous years, the Association has relied on its employees
to take a note of any attractive gardens, but this year we would

like to hear from you.  If you would like to nominate your own garden or
that of a friend, neighbour or family member, please get in touch.  As
long as the nominated garden is that of a Connswater Homes tenant, it
can be considered for the competition.

Connswater Homes will still be on the lookout for blooming lovely gardens over the
Summer but if you’d like to submit your own photos, please email the office on
chronny@connswater.org.uk or via our Facebook page.

The lucky winner will receive a £50 shopping voucher and appear in our winter edition
of the magazine.

Garden
How does your

grow?

Boom & Bloom After School Club
BOOM & BLOOM After School Club will be starting on Tuesday 2ⁿ� April 2019, at Mersey Street Allotment.
Through this brand-new after school club, from the Plant & Play Road Show, children aged 7+ will learn all
about the world around them by participating in a combination of gardening, science, nature, crafts, planting
seeds and educational games.

We will also work together to transform the allotment, with a ‘boom’ of colour and lots of fantastic flowers
and vegetables, which can then be eaten or taken home by the children or made available to The Larder food
bank.

Location:    Mersey Street Allotment, behind former Mersey Street Primary School
Start Date:     Tuesday 2ⁿ� April 2019 – 3:30pm – 5.00pm

 Running Dates:  APRIL 2ⁿ�, 16�� and 30��
MAY 7��, 21��, 28��
JUNE 4��, 18��, 25��

To register your child or for further information, please contact Tammy on 028 9065 6155 or
t.rountree@connswater.org.uk. Please note spaces are limited.
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Following on from the new
completed homes outlined on
page 3 and 4, works have
commenced on lands at 3a-3b Graham
Street, Lisburn city centre.  The site was previously
occupied by a derelict furniture storage warehouse plus
associated yard and office accommodation.

Connolly & Fee Ltd have been appointed to construct 13
2-bedroom apartments and 2 1-bedroom apartments.  The
apartments are contemporary in design with pale render
and buff brick facades and anthracite grey window frames.

Works commenced on 4�� February 2019 and are scheduled
to complete May 2020.

On Tuesday 5�� March 2019, Connswater Homes, in
conjunction with Connolly & Fee, hosted a site visit by 48
QUB Planning Masters students.  The visit provided an
opportunity for students to learn more of the
development process which in-turn would inform their
Development Appraisal dissertation.

Development Progress

Connswater Homes staff provided information on the
Association’s approach to acquiring land for development and
process for appointing consultants and contractors and
Connolly & Fee representatives then provided a tour of the
site and explanation of approach to the construction works,
site constraints and challenges ahead.

Feedback from the University was very positive with
students noting that experience of a live construction site
proved an invaluable learning opportunity. Connswater
Homes places a great degree of emphasis on partnership
working and hope to facilitate further visits by students
interested in pursuing a career in planning or construction.

An update from  Nadine McMahon
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If you are reading this article it may be because your
property is a new-build and for the first 12 months of
occupancy, it will be ‘under defects’.

What does this mean?
This means that during the first 12 months of
occupation it will be the responsibility of the new-build
contractor to attend to any defects reported.  Defects

should be reported to
Connswater Homes’
Development Team
who will then forward
instructions to the
relevant contractor.
Response times for
completion of jobs are

those detailed within the Connswater Homes Repair
Manual.  Items not considered defects are detailed in
your Tenant Introduction letter which you should
familiarise yourself with before contacting
Connswater Homes.

What happens at end of the 12-month period?
Towards the end of the 12-month defects period your
home will require a final ‘Defects Inspection’.  This will
be carried out by a Connswater Homes Development
team member and the scheme architect.  This
inspection is a final opportunity for the original
contractor to be advised of defects requiring
rectification and it is essential we are granted access.
The contractor will be given a period of time to rectify
defects and will notify Connswater Homes upon
completion.  Connswater Homes will then undertake
a final inspection to ensure all items are completed
satisfactorily or alternatively will follow up with a
telephone call to confirm same.

Following the initial 12-month period, any defects
should be reported to Connswater Homes’

Maintenance Team who will take over
defects/maintenance responsibility.

Gas Servicing
Within the defects period, your gas boiler will require
its first annual service.  This inspection is to ensure the
heating system is operating efficiently and safely.
Connswater Homes has a duty of care to carry out this
inspection on an annual basis.  You will be notified of
the inspection in the first instance by way of a letter
or telephone call detailing a suggested time and date.
In the event that you fail to provide access following
a number of attempts, it may be necessary for
Connswater Homes to cap your gas supply.

Boiler Faults
You should familiarise yourself with your boiler ‘user
manual’, which is provided as part of the Tenant
Manual at allocation stage.  If your boiler stops
working, the screen on your boiler will display a fault
code.  You should review your user manual to identify
the cause of the fault and advise Connswater Homes
of the code if logging a fault with your heating system.

A common fault code is ‘L2’. This is due to insufficient
gas and your boiler must be reset following the
process detailed in your Tenant Manual.
If an engineer calls to your property in relation to a
fault and determines the cause to
be insufficient gas, you face
being charged for the call
out.

Defects
 Graeme Greenwood

       explains…
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Each year Connswater Homes’ sets aside a Common Fund to allow donations to be made to good causes. We
are committed to not only providing excellent homes for our tenants but through small community focused
donations we can work towards enhancing the social and environmental sustainability of the communities in
which we operate.

The criteria for applications:
· the donation must be used for a project/organisation/group in Northern Ireland
· donations will be relatively small and community focused. There must be significant social, community

or environmental benefit from the work of the project/organisation/group receiving the funding
· the project/organisation/group must have a link to a geographical area where we currently have

homes, or where we have a development project under consideration
· the donation is conditional upon a photograph and/or information to illustrate what the money was

used for; which can be published in our newsletter and other media
· preference will be given to projects/organisations/groups who have not previously received funding

from the Association.

How to apply:
Application forms can be requested by contacting the Communities Officer, Tammy Rountree, or downloaded
from our website (www.connswater.org.uk). These should be returned to the office with full details with
supporting documentation, where available.  Cheques will not be made payable to individuals.

The Association will not make donations to other registered charities.
Each application will be treated on an individual basis, the Association’s decision is final

and there is no right to appeal.

Call for local community groups to apply
for Connswater Homes’ Common Fund

Connswater Homes’ Corporate Support Officer, Gayle
Martin, was shortlisted for the Chief Officers 3��
Sector (CO3) ‘One to Watch’ category of their
Leadership Awards 2019.  This award is presented to
an individual who is early in their management career,
recognising the very best of the middle manager
talent that Northern Ireland has working in the
Voluntary, Community and Charity Sector.  The
winning individual is viewed as a leader by peers and
colleagues within and outside their organisation and
has demonstrated success in their career.  The
achievements may include leading successful projects,
managing teams, demonstrating exceptional
leadership capabilities, mentoring others in or outside
the organization, or other success.  The awards took
place on Thursday 7�� March 2019 at the La Mon Hotel,
Castlereagh.

Although Gayle was not a winner on this occasion she
was delighted to have been nominated and shortlisted.

One to Watch!

Gayle Martin (centre) with
Connswater Homes Board

Member Kelly Andrews, Chair
Prof. Paddy Gray and Chief

Executive, Jacqueline Locke MBE
at the CO3 Awards in March 2019
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Every property gets condensation, especially when
the weather is cold and when lots of moisture and
steam are being produced; it is caused when water
vapour comes into contact with cold surfaces and
condenses to form dampness or water droplets.

Air can contain varying amounts of water vapour;
warm air can hold more water vapour than cold air.
Moisture in the air will form condensation when it
comes into contact with a cold surface such as a
window.  When warm air comes into contact with a
colder surface, it cools down and cannot retain the
same amount of water vapour.  The excess water
vapour is released and forms condensation.

Condensation isn’t usually a building fault.  It can
occur in a new home because building materials
contain a lot of moisture and is formed as the
materials dry out when the home is lived in and
heated.

Modern homes are built so they don’t waste energy.
Better insulation, draught proofing on doors and
sealed window units minimise draughts and stop heat
escaping from your home.  However, they also reduce
water vapour escaping which can increase the risk of
condensation.

All of these produce warm air containing a large
amount of water vapour.  If the warm air can’t escape

through an open
window or vent, it
moves around until it
finds a cold surface
where it cools and
forms condensation.

Condensation will
typically appear on
windows, colder
parts of walls, around

external doors and where ceilings and walls meet
with outer walls.  It can appear in areas where air
circulation is restricted, such as inside cupboards and
behind furniture.  If condensation keeps occurring in
the same place it can sometimes cause black mould.

Ways to help reduce condensation
To cure condensation, especially without a
dehumidifier, you need to understand how it works
and what you can do to affect it, so we will take a
quick look at these key points:

· Understand what causes condensation
· Cut back on contributing factors
· Monitor your indoor humidity
· Take further action if necessary

Produce less moisture
· Keep lids on saucepans when cooking
· Avoid drying laundry on radiators, but if you

need to, keep the window open and close the
room door

Stop moisture spreading
· While cooking, bathing or washing, use an

extractor fan or open a window with the door
closed

· Keep the extractor fan on for at least 20
minutes after you have finished, with the door
closed

· When condensation appears, wipe it away

Ventilate moisture away
· Leave trickle vents open
· If possible, put wardrobes and furniture

against internal walls

Provide even heating
· Keep your home warm to avoid cold surfaces
· If you don’t use all of the rooms in your home,

you should still keep them heated to avoid
cold areas

Maintenance Assistant Ciara Bell
helps you combat
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'Hello Maritime Mile' is a pilot 'Smart City' project
between Belfast City Council, Titanic Foundation,
Tourism NI, Ulster University and Hello Lamp Post.
The project aims engage both visitors and residents
of the city to learn more about the notable
landmarks that are located along the City’s iconic
heritage waterfront, as well as have some fun.

Objects along the Maritime Mile in Belfast are
'waking up', and anyone with a mobile phone can
strike up a conversation and hear what they have to
say. Starting at the Big Fish at Donegall Quay, people
will be able to interact by text with a range of well-
known maritime landmarks, finishing at the HMS
Caroline at Alexandra Dock.

Key 'objects' include:
1. Big Fish
2. Belfast Harbour
3. SS Nomadic
4. Titanic Belfast
5. The Great Light
6. HMS Caroline

1. Find an object - look out for an object
signposted with the yellow branding.

2. Say 'Hello' - send a text to the number at
each location in this format: "Hello" plus
object name e.g. "Hello Big Fish"

3. You'll soon get a reply - chat with the object
to learn some fun facts and hear other
peoples' stories.

(All messages are
anonymous)
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Stuart Rafferty joined Connswater Homes in January 2017, originally to
provide maternity cover for Lorna, our Housing Assistant.  Owing to the
growth of the Association, Stuart applied for and was appointed as a
permanent Housing Assistant.  Stuart brought his experience and
knowledge of working in the housing sector, having previously worked
for Choice Housing and The Simon Community.

Stuart’s role of Housing Assistant covers a range of areas, providing
support to the Housing Manager and Housing Officers in the daily running of
the Department.  Stuart assists in the allocation of both existing and new-build
properties. He also offers support for current tenants in relation to securing tenancy agreements, assisting
with reducing arrears and anti-social behaviour.  Stuart sits on the Chartered Institute of Housing Futures NI
panel and was recently short-listed for the Young Professional of the Year category of the CIH’s 2019 awards
(see page 6).

He is a keen sportsman, mainly football, playing for a local East Belfast team where he is also club Secretary
and Treasurer.  Stuart regularly attends the gym as he feels it helps clear his mind after a hard day’s work.  He
loves to socialise with colleagues and friends and is always trying to make others laugh!

The Connswater Team
here to helpIn this edition of ‘the Chronny’, we continue to introduce the

members of the Connswater team to help you put a ‘face to the
name’ and know who’s here to help you.

December was a very busy
month with lots of events and
activities taking place.  We had
two big Christmas parties.

The first was the annual Merry
Across the Mersey event which
took place on Friday 7��
December.  Despite bad
weather, approximately 200
people from the neighboring
community were in attendance.
This event was organized in
partnership with Youth
Initiatives, St Christopher’s and
Mersey Street Presbyterian
Church, supported by Dee
Street Community Centre.

This festive family event began
with carols and the Christmas
tree lights switch on, followed
by a lantern parade to the
Mersey Street School hall for a
party.  Activities on offer

included face painting, arts &
crafts, a giant snow globe,
reindeer food bar and a visit
from Santa on his sleigh.

The second big festive event
was in Lisburn where we
joined forces with Clanmill
Housing Association to host a
Christmas party. There was a
great turn out, with kids
enjoying activities such as face
painting, glitter tattoos,
festive arts and crafts, games
and a surprise visit from the Elf
on the Shelf and Santa Claus.

Each year donations are made
by Connswater Homes’
contractors, so we’d like to
take this opportunity to thank
again JMC Mechanical &
Construction and CTS Projects
for their kind donations.

Community
Christmas’

Meet Stuart
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Deep River Rock Belfast City Marathon
Venue: Belfast
Date: Sunday 5�� May 2019
Time: 9am

Spring Fair & Flower Show
Venue: Malone House, Belfast
Date: Saturday 27�� April and Sunday 28�� April 2019
Time: 1:30-5:30pm
FREE
Come along to the popular
Spring Fair at Malone House this
April to experience the
wonderful flower filled grounds
of Barnett Demesne.
There will be fun for all the family
including a variety of children’s
entertainment, music, dance,
plant and craft stalls,
environmental activities and much
more.

Tim Peake’s
Spacecraft

Venue: Ulster Transport
Museum, Cultra
Dates: 20�� February – 12�� May
2019
Time: 10am-4pm
FREE (£6 per person for Virtual
Reality descent from space)

The Soyuz capsule, which
transported astronaut Tim Peake
to and from the International
Space Station, has landed at the
Ulster Transport Museum.
Presented by Samsung and the
Science Museum Group, get up
close to this famous spacecraft
to examine its fully equipped
interior and the exterior char
marks caused by its impact with
Earth's atmosphere.

Alongside the exhibition, visitors
can relive the descent from
space from the eyes of an
astronaut through the latest
Samsung Gear VR technology.
This fully immersive virtual reality
experience, narrated by Tim
Peake himself, is suitable for
visitors aged 13 and over, and
costs £6 per person. These
tickets can be brought on the
day of a visit.

Easter at Castleward
Venue: Castleward Estate, Strangford
Date: Monday 15�� May 2019 – Sunday 28�� April 2019
Time: 12-4pm
FREE (with usual estate admission)
Explore the Secret Shore Trail or get creative with the spring
themed activities. Why not make a day of it and bring along a picnic,
visit the farmyard animals and relax by the shores of Strangford
Lough.
The BBC’s Antiques roadshow will also be filming at Castleward on
Thursday 25�� July 2019.

Some events happening in Spring 2019

The biggest marathon and relay
event in Northern Ireland, with a
brand new, flatter route, new
start location at Stormont Estate,
with the event taking place on a
Sunday for the first time ever.

Registration fee: £25, Relay team: £80
Min. sponsorship target: Full marathon £250, Relay team £500
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Across
3. The business park in which Connswater Homes

operates from (8)
4. The new housing scheme provided at Dunmurry, The

__________ (7)
6. The honour that Connswater Homes' Chief Executive

was awarded in the 2019 New Years Honours List (3)
9. The number of categories Connswater Homes was

shortlisted in this years CIH Awards (4)
11. An alternative name for a flat (9)
16. A payment which covers your belongings in the event

of fire/burglary (9)
17. The old name for Connect24, the out of hours

emergency number (8)
18. Professor Paddy __________, Chair of Connswater

Homes (4)

Down
1. Connswater Homes' employees raised nearly £2000 for

this charity in the past year (6)
2. Can be a result of poor ventilation in a home (12)
3. A group of people who live in the same area (9)
5. A traditional bake, featured in this issue of the

Connswater Chronicle (4)
7. __________ Sports Zone, the new MUGA in Dunmurry

(8)
8. Belfast's famous liner (7)
10. Anti-Social __________ (9)
12. Where soda bread was first created (7)
13. The car built in Dunmurry, made famous by Michael J

Fox (8)
14. Students from this university visited the Graham

Street development in March (6)
15. The tax levied on a property by a local

authority/council (5)

COMPLETE THE CROSSWORD CORRECTLY AND RETURN IT TO THE OFFICE (ADDRESS ON BACK PAGE)
FOR A CHANCE TO WIN £50 IN SHOPPING VOUCHERS!

NAME: ______________________________________     PHONE NO. ________________________________

ADDRESS: ________________________________________________________________________________

Complete the crossword, fill
out your details below and

return it to Connswater Homes
(see back cover for address)
before 31st May 2019 to be in

with a chance of winning £50 in
shopping vouchers.

The winner will be drawn at
random from all correct

submissions.
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Not as Irish as you think…
Though soda bread is now most commonly attributed
to Ireland, the first people to use soda to leaven their
bread were Native Americans.  The indigenous
Americans were the first to be documented using pot
ash (a natural form of soda created from the ashes of
wood) to leaven their breads without the presence of
yeast.  However, it wasn’t until this process was later
discovered and replicated by the Irish in the early
1800s that it earned a reputation worldwide.

Soda bread was an ideal Irish recipe as even families
who lived in the most isolated of areas with little
access to cooking equipment were able to create this
simple and filling dish.  Since many of the lower-class
and farmhouse kitchens had no oven access at the
time, the bread was cooked in iron pots or on griddles
over open hearths.  This unique cooking method
resulted in the signature dense texture, hard crust,
and slight sourness that soda bread is known for.

Brown or White; Cake or Farl?
‘Plain’ soda bread often appears with a main meal, to
soak up gravy, or at breakfast.  It comes both brown
and white, and in two main types, cake and farl.

Traditional brown Irish soda bread is basic table bread
made from whole meal flour, baking soda, salt, and
buttermilk.  White soda bread, made with white flour,
is considered slightly more refined than brown soda
bread and is sometimes considered a more special
occasion bread.

Cake tends to be found more in the south of Ireland
while people in Northern Ireland seem to prefer a farl

– although both can be found in the North and South,
sometimes with different names.

Cake is soda bread that is kneaded, shaped into a
flattish round, then deeply cut with a cross on the
top.  Today it’s normally baked in an oven.

For a farl, the dough is rolled into a rough circle and
cut all the way through – like a cross – into four
pieces or farls (‘farl’ derives from the Gaelic ‘fardel’
which literally means ‘four part’ and the word ‘farl’
refers to anything baked in a triangular form).    It’s
usually baked in a
heavy frying pan,
on a griddle, or on
top of the range or
stove.  It’s flatter
and moister than
cake.  Each farl is
split in half ‘the
wide way’ before
it’s eaten and is
best when hot.  It’s also allowed to cool and then
grilled or fried as part of other dishes, especially the
good old Ulster Fry!

Be sure to ward off the Devil!
Before baking, a cross is traditionally cut on top of
the soda bread loaf with a knife – often said to ward
off the devil and to protect the household.

Legend and symbolism aside, there’s a practical
reason for the cruciform shape.  Slashing the dough
lets heat penetrate into the thickest part of the bread
and allows the bread to stretch and expand as it rises.
Slashing a round loaf with a cross shape ends up
dividing the bread into quadrants that can be easily
broken apart (the breaking of the bread).

CONNSWATER CUISINE

Soda farls baking on a griddle

The Story of Soda Bread
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PB’s Traditional
Irish Soda Bread

Philip Blair, from Connswater Homes’ Corporate department, shares his recipe for Tradi-
tional Irish Soda Bread, which has gone down a treat in the office many a time!

If you have a recipe you’d like to share, please get in touch (see page 19).

“Made
from 100% natural ingredients,

this soda bread is a good source of
energy and deters hunger for longer - it

tastes great buttered with some
home-made soup!”

Soda bread can dry out quickly so keep it wrapped up tight with aluminum
foil, plastic wrap or in an air-tight container for around 3-4 days.

It also freezes well for up to 2-3 months
(thaw and reheat as desired – on a baking tray at 325˚C for 10‐15 mins)

Don’t forget, we’d love to print some of your favourite recipes so please get in touch.

Why not send us a photo of your own Soda?!

Ingredients
Melted butter, for brushing
300g plain flour
150g self-raising flour
1 teaspoon salt
1 teaspoon bicarbonate of soda
80g butter, chopped
2 tablespoons caster sugar
375ml buttermilk
1 egg

1. Preheat the oven to 200˚C / Gas6.  Brush a baking tray with melted
butter.  I use a 20cm spring-form cake tin as it helps keep the circular
shape of the finished soda.

2. Sift the flours, salt and bicarbonate of soda into a large bowl.  Using
your fingertips, rub the butter into the flour.  Stir in the sugar, then
make a well in the centre.

3. Whisk the buttermilk and egg in a jug.  Reserving 2 tablespoons for
glazing, add the buttermilk mixture to the dry ingredients and stir
well with a flat-bladed knife or spatula until the dough comes together.

4. Turn the dough out onto a lightly floured surface and gently kneed
until smooth.   Form into a 20cm round and place on the baking
tray/cake tin.

5. Cut a deep cross into the top of the bread.  Brush with the reserved
buttermilk mixture.  Bake for 35-45 minutes or until the loaf is golden
and sounds hollow when tapped.  I use a cake tester pin to make sure
the centre have been baked through.

6. Place on a wire rack to cool, but best eaten when still a little warm.

Prep time: 15 minutes

Cooking time: 30/35 minutes

Handy Tip:
If you don’t have any buttermilk, you
can make your own by adding a
tablespoon of vinegar to ordinary milk



Please note that the office will be closed on the following dates.

Monday 22nd - Tuesday 23rd April 2019
Monday 6th May 2019

Monday 27th May 2019

Emergencies

Tenants’ are reminded that the out-of-hours telephone number we have
provided is to be used for emergencies outside office hours only

Any repairs other than emergencies or those that are not the Association’s
responsibility will be charged directly to the tenant.

Please check your list of Repairs, Rights and Responsibilities before making that
call or you will be charged.

Radius Connect24 - 0800 731 3081

Office Closures

Find Connswater Homes…

online - www.connswater.org.uk

on Facebook - www.facebook.com/ConnswaterHomes

on Twitter - www.twitter.com/ConnswaterHomes
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Contact the office…
Address:
5 Citylink Business Park, Albert Street, Belfast, BT12 4HQ

Telephone:
028 9065 6155

Email:
housing@connswater.org.uk

Repairs Email:
repairs@connswater.org.uk

You can also log a repair via our website

Radius Connect24 is the new
name for Telecare


