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Welcome to the Summer 2014 edition of your Newsletter 
 

It’s hard to believe that the year has gone so quickly and many of us are 

thinking about heading off to the sun or hoping to enjoy some better weather 

here at home. Summer and the school holidays mean that there will be 

more activity out and about in the streets and parks with children & young 

people spending time around home.  

 

We ask parents and children to be mindful of other people’s right to peace 

and enjoyment of their homes. This time of year is always coupled with an 

increased number of complaints about children creating nuisance to local 

residents.   We would ask again that people respect each other and also 

that children are allowed to enjoy their holidays without being confined to 

their own back gardens for the holiday time.  

 

If you’re looking for tips and details about  

moving home, please check the information 

we have provided on page 8.  

 

On page 11 we have provided details about 

summer activities taking place around  

Belfast.  

 

Please take note of the office closures on the 

back page, the office will be closed on  

certain days although emergency repair  

cover will, as always, be available. 

 

I hope that all our tenants make the most of 

the relatively good summer weather. Our 

next edition of the magazine will be out later 

in the year, but if you want to see what’s  

going on before then you can check our  

website, like our facebook page or follow us 

on twitter. 
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Direct Debit – You could set up a direct debit agreement. Please contact the 

Housing Management Department on 028 9065 6155. 

By phone to us using your debit card – You will need to give us your 

rent reference number, your debit card details, and the amount you want to 

pay. 

At any Post Office or shop or garage displaying the Paypoint sign – 

You must pay cash and show your rent payment card.   Make sure you get a  

receipt and keep it safe. 

By post – Send a cheque or postal order to our head office. Never send 

cash. You need to allow three days for you payment to reach us on time. 

By Housing Benefit direct payment – If you claim Housing Benefit, it can 

be paid directly into you rent account. However if your Housing Benefit does 

not cover the full amount you still need to pay us the difference. 

Going Online – You will soon be able to pay your rent online at 

www.connswater.org.uk through the Allpay link.   We will update you when 

this is active. 

New Rent Payment System 

Connswater Homes have introduced a new payment system 

as part of our commitment to help make paying your rent as 

easy and accessible as possible.   We have teamed up with 

Allpay to expand the range of payment options available.  

From now on you can make payments using the following 

methods: 

All tenants should have received their new Allpay rent card. On receipt of this card, 

please dispose of your old Santander rent card.   Should you have any queries  

regarding this please do not hesitate to contact the Housing Management Department 

on 028 9065 6155. 
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HomeSwapper is the UK’s largest and 

most successful home swap service. 

HomeSwapper is free to all tenants of 

Connswater Homes and is an easy to 

use and exciting new way to look for a 

new  home. Each week thousands of 

people living in social housing register 

online and advertise their homes, looking 

for another tenant who would like to 

swap.  As a tenant of Connswater 

Homes you can swap homes with  

another tenant using HomeSwapper and 

best of all it is FREE!   Better still, finding 

a mutual exchange through  

HomeSwapper means you won’t have to 

wait months on a housing transfer list 

and you will get to choose the home you 

want for yourself.   HomeSwapper has 

the UK’s largest database of people 

looking to swap homes with over 

246,000 users across the UK. In the past 

12 months 29,000 households have 

swapped homes thanks to  

HomeSwapper. 

HomeSwapper uses the details you 

supply to automatically match you to 

other tenants who may have a home 

that you'd like and who would also be 

interested in your property.   When 

HomeSwapper finds you a match you 

will be alerted by SMS text or email. 

You can then log onto HomeSwapper, 

look at the home you have been 

matched with and if you like the look 

of it you can arrange to visit it.   You 

can use HomeSwapper straight away 

by logging on to  

www.HomeSwapper.co.uk and  

registering to use the service. In  

order to give you even more choice  

HomeSwapper is part of the 

HomeSwap Direct agreement  

meaning you will be alerted to the 

number of matches available to you 

on other sites if they exist. 

 

Good luck in your search for a new 

home. 

Want to move home? 

Why not try HomeSwapper? 

4 



  

 

It is in the best interest of the Association that all the 

homes we are responsible for are  

maintained to a high standard. 

When a property becomes available to let and the previous tenant has moved out, 

our staff begin a process which ensures that the home is ready for the next tenant 

to move in and enjoy their new home. Connswater Homes staff will inspect the 

property and carry out all necessary works or outstanding repairs. This work is very 

detailed and below are some of the main points and an overall summary. 

 Central heating system checked and safety check carried out  

 Electrics checked and safety check carried out  

 Windows, doors, roofs, gardens, floors, ceiling and joinery will be inspected to 

assess condition and repairs carried out where required 

 Kitchens will be inspected to assess condition and repairs carried out where 

required 

 Bathrooms will be inspected to assess condition and they will be deep cleaned 

throughout. 

Connswater Homes takes its responsibilities very seriously and as a tenant you can 

help by maintaining your home to a high standard. If you decide to end your  

tenancy you are responsible for leaving your home, inside and outside, in a clean 

condition. On termination of tenancy tenants should ensure that the house is left in 

a clean and lettable condition. Tenants will be invoiced for outstanding work where 

repairs required have been because of tenant neglect.   If you are moving you 

should also: 

 

 Notify your utility providers, including telephone, gas, electricity & digital TV 

 Arrange for your mail to be redirected to your new address 

 Ensure all your possessions are removed 

 Return your keys to your Housing Officer 
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Connswater Homes strive to provide excellent customer service and in order to 

continually deliver quality services we have monitored our stock to help us identify 

any improvements that are required.   We are committed to consulting you,  

our tenants, on decisions that affect you and your home as we recognise that one 

of the best ways we can improve what we do is to listen to you and what you want 

from our services.  
 

Following the completion of a full stock condition survey, the Association will be  

implementing a series of planned improvement works each year.    

 

Over the next  6 months we will be investing £290,000 on new gas central heating 

systems in 60 properties which previously had older oil fired heating systems, these 

properties will also receive upgraded roof space insulation at a cost of £35,000, 

combined together both these improvements will improve energy efficiency.  These 

tenants should notice a considerable difference in budgeting for, and the cost of, 

heating their own homes this winter.   Tenants in the properties affected have  

already been consulted on these proposed works and advised that works will be 

commencing during August / September.  

 

Render works will also be completed on 19 properties, improving weather tightness 

and also the visual appearance of the properties at a cost of £60,000.    An external 

painting, verge pointing and gutter clearance scheme for 200 properties will  

improve the properties at a cost of £87,000.    Tenants affected by these external 

works will be advised of start dates as soon as possible.  Lets all hope for a good 

summer to get the outside works completed without delays! 

Planned improvements 2014 - 15   

Total estimated expenditure this 

year on planned maintenance 

works is in the region of: 
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New Scheme updates  

Lower Braniel Road, Belfast 

July 2014 

This development consists of 15 two  

bedroom apartments. The scheme is  

specifically built for over 55 age group. 

From this…. 

To this.... 

Coming soon… 

SCHEME NAME ACCOMMODATION TYPE PROPOSED DATE 

Londonderry Avenue, Comber 8 x two bedroom apartments November 2014 

Ballygowan Road, Belfast 31 x two bedroom apartments September 2015 

Ballysillan Avenue, Belfast 8 x 2 bedroom and 6 x 3 bedroom houses November 2015 

28 Ashmount Gardens, Lisburn 3 bedroom house August 2014 

2D Lawnbrook Drive, Lisburn 2 bedroom apartment September 2014 

1 Fir Drive, Newtownards 2 bedroom house September 2014 

11 Willowbrook Park, Bangor 3 bedroom House October 2014 
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Book your annual boiler service 
It is a legal requirement that we carry out an annual gas safety inspection  

in your home and oil boiler servicing. Without it, your appliances could 

become unsafe, putting you and your family’s lives at risk. It is part of 

your tenancy agreement to have these necessary checks carried out. If 

you refuse to let the engineer in, we will have no choice but to apply for a 

court order to gain access to your house. 

HOW WILL IT BE ARRANGED? 

Our designated contractor will contact you directly to arrange a suitable  

date and time to complete the boiler service. We realise that for our  

tenants who are working, it is not always possible for us to complete the 

service when we would like to.  We try to be as flexible as possible to suit 

the needs of our tenants.  If you require a particular date or time, please 

contact the office directly to arrange an appointment suitable for you. 
 

HOW LONG WILL IT TAKE? 

           

 

                               The survey will normally take less than one hour to  

     complete and access to the kitchen or boiler house  

     will be necessary. If your home is scheduled to have  

           a boiler service, we would ask you to allow our  

     surveyors to carry out their checks. If any issues are 

     highlighted during the service we will contact you. 

 

WHAT DO I NEED TO DO? 

It is vital that you are present at the property in good time for this  

service to take place and you will need to have 15 – 20 units of gas in 

your meter or some oil in your tank to allow the engineer to complete the 

service.  

All our contractors are registered with Gas Safe.   

When they visit your home  they will show you their photographic ID cards, if 

you have any concerns you should contact the office on 028 9065 6155. 
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Change your  

   Smoke alarm and carbon monoxide alarm 

         BATTERIES! 

Usually when a smoke alarm or Carbon Monoxide alarm is chirping (beeping every 

few minutes), it means the battery is dying. Even if your smoke alarm is attached to 

your electrical system, it will also have a backup battery. When the battery is getting 

low, the alarm chirps to let you know. So when the chirping starts, try changing the  

battery and removing any dust build up from the unit with a vacuum cleaner. If you are 

not sure how to do it, you may contact us for advice.  

If you ignore it long enough, it will STOP! The battery will eventually die and you will 

no longer be protected.  

It is the tenants responsibility to change batteries in alarms, therefore if a contractor 

attends a callout and find the battery simply needs replaced, the cost of the callout is 

recoverable from the tenant. 
 

IMPORTANT. Should either kind of alarm start beeping continuously and you have no 

reason to suspect a false alarm (cooking fumes or dust may active a smoke alarm), it 

is time to get out of the house and call 999. 

Rechargeable repairs 
If you cause damage to your property not considered as normal wear and 

tear YOU may be re-charged for repairs. 

The list below provides an indication of damage that will be charged for if 

caused by neglect, carelessness or abuse. 

 Call outs or repairs to oil tanks and pipe work caused by the tenant by 

allowing the tank to run out of oil 

 Scorched or damaged worktops 

 Holes in internal doors 

 Replacement of wheelie bins or rotary dryers (except for new tenancy) 

 Blocked pipes or toilet where blockage is caused by tenants negligence 

 Damage to wash-hand basins, WC bowls, baths and bath panels 

 Lock change or key replacement due to lock out or loss 
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We know that most tenants prefer to be contacted by telephone and we 

may need to call you for a number of reasons, the most common is to 

keep you up to date about repairs to your home. It is your responsibility 

to ensure that we have your correct details. If we have the right number 

we can provide you with a better service. If you change your number or 

email address please let any member of staff know. 

KEEP UPDATED!         Our research has shown that more and more  

       of our tenants are using social media as a way of  

       communicating with friends, family and businesses. 

       We have recently launched Facebook and Twitter  

     accounts as another way for tenants to get in touch with us. 

Give us a ‘like’ on Facebook and a ‘follow’ on Twitter to interact with us and keep  

up-to-date with the latest Connswater news. 

Like us on Facebook! Follow us on Twitter! 
@ConnswaterHomes 

Visit our website 
www.connswater.org.uk 

Garden Competition!!! 

 

  

Photos will be taken during July &  

August, so make sure your garden is  

tidied, watered, hanging baskets and  

tubs deadheaded and all in all  

looking blooming lovely!! 
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Dirty Dancing  

Grand Opera House 29 July - 16 August 

Don't miss your chance to see 

this truly spectacular musical  

theatre event. You'll have the time 

of your life. Dirty Dancing - the 

classic story on stage - is an  

unprecedented live experience, 

exploding with heart-pounding 

music, passionate romance and 

dancing. Seen by millions across 

the globe, this worldwide  

smash-hit tells the classic story of 

Baby and Johnny featuring the 

heart stopping I've Had The Time 

Of My Life.  

Belfast Music Tour running until Nov 

The Belfast Music Tour is a bus 

journey through the heart of a 

great rock and roll city. From 

Them and Van Morrison to Snow 

Patrol and many more! Belfast is a 

city of festivals, a place where 

many genres of music thrive, and 

this is your best introduction. The 

tour finishes at the Oh Yeah  

centre where you will have a 

chance to check out the Belfast 

Music Exhibition 

Carnfunnock family fun zone! 

Carnfunnock Country Park is 

packed full of exciting and unusual 

attractions to see and do. Visit this 

Caravan Park and Camp Site for a 

range of fun filled activities. Young 

and old alike will delight as they 

climb aboard the miniature railway 

for a special journey. Or you could 

try to score a hole in one as you go 

around the beautifully landscaped 

course, avoiding the water hazards. 

Belsonic 2014 15 August - 22 August 

Belsonic is back with another 

amazing line up of acts including  

Example, Biffy Clyro, Kodaline + 

Tom Odell, Black Rivers and 

Queens of the Stone Age. 

Summer Fun! 
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Tenants are reminded that the out-of-hours telephone number we have  

provided is to be used for emergencies outside office hours only. 

 

Any repairs other than emergencies or those that are not the  

Association’s responsibility will be charged directly to the tenant. 

 

Please check your list of  Repairs, Rights and Responsibilities 

before making that call or you will be charged! 

 

TELECARE— 0800 731 3081 
 

 

 

 

July Holidays 
 

     The office will be closed on  

Monday 14th and Tuesday 15th July  

re-opening on 

Wednesday 16 July 2014  at 9.00am 
 

      For emergencies during this  

period please use the emergency number below 


