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We all get strapped for cash sometimes,
but you should try to never be tempted by
a loan shark.  A loan shark is a person who
offers loans at extremely high rates of
interest.  The term ‘loan shark’ usually
refers to illegal activity, but may also refer
to predatory lending with extremely high
interest rates such as payday loans.

Illegal loan sharks can sometimes enforce
repayments by blackmail or threats of
violence.  Definitely something you want to
steer clear of.

Some people cannot get a loan from the
bank, so where do you go if it is necessary
to borrow money?

The credit union is the obvious choice.
Credit unions have been operating in Ireland since
1959 and are owned and operated by their
members – people like you.  What one person
saves, another person borrows.

So whatever you’re saving for – a new car, holiday,
home improvements, or college fees – read this
article on the credit union movement before you
even think about borrowing money from anywhere
else.

What is a Credit Union?
A credit union is a group of people who save
together and lend to each other at a fair and
reasonable rate of interest.  Credit unions offer
members the chance to have control over their own
finances by making their own savings work for
them.  Every credit union is owned by the members
— the people who save and borrow with it — people
like you.

A credit union exists only to serve its members —
not to profit from their needs.  Surplus income
generated is returned to the members by way of a
dividend and/or is directed to improved or
additional services required by the members.

Credit unions are non-sectarian and non-political,
and continue the tradition of co-operative self-help.

Credit Unions are owned and operated by their
members.  Some have a staff of volunteers while
some have paid employees, but all have a Board
of Directors and Supervisors who are unpaid
volunteers, elected at the AGM by the members.

Becoming a member
� Savings are insured at no direct cost to the

eligible member.
� No hidden fees or transaction charges.

When your credit union declares a dividend
at the end of its financial year, each share
you hold for that year is eligible for a dividend.
� The more shares you have, the greater the

dividend you will receive.
� And you have the added bonus of knowing

that your savings are being used to make
loans to other members.  Members just like
you.

Borrowing
Before taking out a loan of any kind, it's worth
taking the time to understand how lending works.

AVOID THE LOAN SHARKS!
JOIN YOUR LOCAL CREDIT UNION



That way you can compare the benefits and be
aware of the risks.  Here are some things that make
a credit union loan different:

� There are no hidden fees or transaction charges.
� Credit union interest rates are fair and

reasonable and capped by law.
� Repayments are calculated on your reducing

balance, so you pay less interest with each
repayment.
� Once you are eligible for a credit union loan,

repayment terms can be designed around your
needs.
� Your credit union loan is insured - subject to

terms and conditions - at no direct cost to you.
Other lenders charge for this.
� You can pay off your loan early, make

additional lump sum repayments or increase
your regular repayments, without a penalty.
Other lenders may charge you extra for paying
them back faster!

How much does a credit union loan cost?
Unlike other lenders, your credit union cannot
charge more than 1% per month*.  Some credit
unions charge even less.  Sometimes, borrowers
get an interest rebate at the end of the year.

Your credit union will quote you a competitive
interest rate.  Compare them - along with the other
benefits - and you'll find a credit union loan is low
cost and high value.

* This equates to a maximum 12.68% APR. If you
do not meet the repayments on your loan, your
account will go into arrears. This may affect your
credit rating.

Repayments
The two most important things about a loan are,
being able to borrow the money and being able to
repay it.  It's your loan, you should be able to do
both in ways that suit you.  After all, a credit union
is there to facilitate its members, whether they're
saving or borrowing.

Credit unions are flexible.  You agree a payment
plan that suits you today and if your situation
changes, you simply talk to your credit union about
possibly changing your repayment plan.  Your credit
union is there to help you - the member - not to
make a profit for someone else.

Connswater Homes has put together some
repayment figures for some loan companies that
you may have heard of.  Compare them with the
one for a credit union - you’ll be amazed:

*Figures correct at 09/01/2015

Provident
Representative APR - 1,212%
If you borrow £200 over 35 days at 292% p.a.
(fixed), you will repay £256 in total.

Sunny.co.uk
Representative APR - 1,295%
If you borrow £400 over 6 months at 292% p.a.
(fixed), you will repay £752.24 in total.

Satsuma
Representative APR - 794%
If you borrow £260 over 26 weeks at 136% p.a.
(fixed), you will repay £436.80 in total.

QuickQuid
Representative APR - 1,212%
If you borrow £200 over 35 days at 292% p.a.
(fixed), you will repay £256 in total.

Credit Union
Representative APR - 12.68%
If you borrow £1,000 over 1 year, you would repay
£1,067 in total.  Credit union interest in Northern
Ireland is just 1% on the reducing balance.  And
don’t forget you can pay the loan off quicker with
no penalties too!

Is my money safe?
After the recession, we have all become much
more careful with whom we trust with our savings.
Credit Unions in Northern Ireland are regulated by
the Financial Conduct Authority and the
Prudential Regulation Authority.

In addition to this, the Savings Protection Scheme
(SPS) owned and operated by the Irish League of
Credit Unions is also available to proactively
intervene to protect members' savings by making
available financial assistance to help any credit
union which may experience difficulties.  On top of
that, members’ savings are insured through Life
Savings Insurance (subject to certain terms and
conditions).
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The Common Bond
Credit unions are generally open to anyone, but
each credit union has a common bond, a bond that
each of its members shares.  This, for example,
may be that you have to live or work within a
certain distance from the credit union (Community
Bond), or some credit union’s common bond may
be employment based (Occupational Bond), such
as the teaching profession.  Each credit union will
be able to tell you if you fall within their common
bond.

Credit Unions in Your Area
Connswater Homes have put together a list on the
following page of credit unions operating within
most of our areas, which you may wish to become
a member of.  Please check with the individual
credit union that you wish to join that you are
eligible (within their common bond) and what you
will need to open an account (ie. photograph ID,
proof of address).
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Credit Unions may have a debt advisor working in their offices, but if you are not a member or if you
would rather go elsewhere to talk about any financial difficulties you may be experiencing, there are
alternatives.  We have provided just three of the many free services available below.

Debt Advice

The Housing Rights Service can help you if your money problems mean
you’ve fallen behind on your rent and you could end up losing your home.
For further information please visit their website (www.housingadviceni.org)
or call 028 9024 5640

Alternatively there is the Citizens Advice Bureau which is the largest advice
charity in Northern Ireland, working against poverty and meeting the
information and advice needs of over 95,000 people per year.  Advice is
available from 28 offices across Northern Ireland and from over 110 other
outlets. For further details please visit their website
(www.citizensadvice.co.uk) or call 028 9023 6522

There is also Debt Action NI which is aimed at helping those most financially
vulnerable in Northern Ireland.  Their purpose is to help people manage
their money and debt issues so they can take back control.  They have 27
professionally trained money and debt advisors in 18 council areas.  They
are available to talk to for free on 0800 917 4607 or text ‘ACTION’ to 81025.
Their website is www.debtaction-ni.net



Belfast North
Newington Credit Union Ltd., 239-243 Duncairn Gardens, Belfast, BT15 2GF

Tel: 028 90 351040
Oldpark Credit Union Ltd., 115 Cliftonville Road, Belfast, BT14 6JQ

Tel: 028 90 756969

Belfast South
Ormeau Credit Union Ltd., 252 Ormeau Road, Belfast, BT7 2FZ

Tel: 028 90 643951
Poleglass Credit Union Ltd., Unit 20 Dairy Farm Centre, Stewartstown Road, Dunmurry, BT17 0AW

Tel: 028 90 625384

Belfast East
Ballyhackamore Credit Union Ltd., 171-173 Upper Newtownards Road, Belfast, BT4 3HZ

Tel: 028 90 471753
Newmount Credit Union Ltd., 116-118 Upper Mountpottinger Road, Belfast, BT5 4LP

Tel: 028 90 458217
Willowfield Credit Union Ltd., 37-41 Cregagh Road, Belfast, BT6 8PX

Tel: 028 90 455415

Belfast West
Hannahstown Credit Union Ltd., 299 Glen Road, Belfast, BT11 8AZ

Tel: 028 90 628813
S.A.G. Credit Union Ltd., 87 Anderstown Road, Belfast, BT11 9BS

Tel: 028 90 615669

Newtownabbey area
Abbey Credit Union Ltd., 14 Armoy Gardens, Rathcoole, BT37 9AU

Tel: 028 90 868106
Greencastle Credit Union Ltd., 852-856 Shore Road, Newtownabbey, BT36 7DG

Tel: 028 90 775627

Downpatrick area
Downpatrick Credit Union Ltd., 68-70 Market Street, Downpatrick, BT30 6LZ

Tel: 028 44 614174

Antrim area
Antrim Credit Union Ltd., 13-17 Masserene, Antrim, BT41 4DB

Tel: 028 94 466859

Lisburn area
Lisburn Credit Union Ltd., 2 Bachelors Walk, Lisburn, BT28 1XJ

Tel: 028 92 670194

Newtownards area
Bangor Credit Union Ltd., 10 Abbey Street, Bangor, BT20 4JA

Tel: 028 91 271306

Portaferry area
Portaferry Credit Union Ltd., 22b The Square, Portaferry, BT22 1LW

Tel: 028 42 728671

Further Information
For more information on credit unions, including opening hours, please visit the website below:
Irish League of Credit Unions – www.creditunion.ie
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Mersey Street Recycling Session

Following consultation with residents of the
Mersey Street school scheme, Connswater
Homes organised a recycling information
session.

We invited Mary Brady of Belfast City
Council to come along to the Central Hall
to discuss options for recycling and waste
management.

Included in the photograph opposite are
Karen Massey (Connswater Homes), Mary
Brady and Mireia Tabada (Belfast City
Council) and resident Alinor Gowans.
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Rent Arrears accumulated by Connswater Homes’
tenants’ currently stands at £166,320.77*

This is a huge sum of money.  In fact, with this
money Connswater Homes could afford to rewire
64 homes, replace 67 kitchens or upgrade 59
homes from oil to gas heating!

If your account falls into arrears, you will be given
the chance to make an agreement to repay the
arrears, in addition to your normal weekly charge.
You should contact the Housing Department as
soon as possible for advice and assistance.  You
will be treated with fairness and confidentiality at all
times.

There are a number of ways we can help.  These
include:

� Arranging for your rent to be paid directly from
certain benefits
� Referring you to an independent debt advice

service
� Making an agreement with you to clear arrears

by payment of regular instalments along with
your current rent and rates charge.

If there is a change in your circumstances and you
cannot keep to the agreement, you must contact
Connswater Homes immediately.  If you do not keep
to the agreement and payments are missed, you
will receive a reminder letter.  If the agreement is
broken, we could also start legal proceedings to

recover the property.  Connswater Homes can also
apply for direct payments from certain social
security benefits which will be deducted directly
from your benefits.

It is important that you do not ignore any warning
letters as this could result in us taking immediate
legal action.

There are several ways in which you can pay your
rent:

� Internet Banking
� Rent Repayment Card
� Standing Order/Direct Debit
� Card payment via telephone
� Cheque

Please see our leaflet ‘Money Worries, Behind with
Your Rent’ for further information and useful
contact details.  This leaflet is available on our
website.

*As at 11/05/2015

The Cost of Rent Arrears
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Fire is one of the biggest killers in the home.  You
may remember the news story back in April of this
year of a mother and her five year old daughter who
were trapped in a flat fire in the Knocknagoney area
of Belfast.  Fire had swept through the corridor
outside their flat because fire doors were left open.

If you live in an apartment block, there are things
you should know about how to prevent fires and
what to do if fire breaks out.  Please read this article
carefully and keep it handy.

Built-in safety features
Your building has been designed and built with fire
safety in mind.
� Walls and doors between apartments, stairs and

corridors are specially designed to resist fire and
stop the spread of smoke. When not in use all
corridor and apartment entrance doors must be
kept closed.
� The lift system has been designed to enable

firefighters to use it in a fire emergency situation.
They are not available in emergency fire
evacuations.
� Roads and other areas outside are designed to

allow emergency vehicles to get as close as
possible to the building.  Do not block or stand
on the access road to the main entrance in an
emergency situation.

Don’t block your escape route
� Remember, when you share a building with

other families, your safety and theirs depends
on everyone co-operating.
� In your own home, do not block your hall or put

portable heaters or anything that catches fire
easily.  It is the only escape route for you and
your family.
� Do not place any personal items including

mobility scooters into common areas; these
include bin stores and meter cupboards or
stairways.  These areas must be kept free of
combustible materials.

How to prevent fires
� Never leave children alone.  Keep matches out

of reach and don’t let children near cooking or
heating appliances when in use.
� Look out for older people and make sure they

use sensible precautions.
� Don’t smoke in bed.  This is a major cause of

fire in the home.  Always finish your cigarette
before going to bed, and make sure that they
are stubbed out properly.
� Never leave candles unattended.  Candles are

naked flames, make sure you put candles and
incense sticks right out at night.
� Chip pans are another major source of fire in

the home.  Never leave the pan without turning
off the heat.  If the pan does catch fire, turn off
the heat, if safe to do so. Do not throw water
on it or put wet towels over the pan.  Turn off
the heat and leave for at least half an hour.
Avoid the use of chip pans if you can.
� Before going to bed, switch off all electrical

appliances, except those such as video/DVD
recorders which are designed to be left on.
Close all internal doors.  Check there is nothing
blocking the hallway or front door.
� Do not place hot or burning items into rubbish

bins.
� Do not place any large items of furniture or

rubbish outside your apartment.



What to do if fire breaks out in your apartment
� Alert any other people in the apartment.
� Leave the room at once and close the door

behind you.  Make sure you close the entrance
door to your apartment.  Don’t tackle the fire
yourself.
� Call the fire brigade by dialling 999 on the

nearest phone.
� If you have to leave the building, use the

staircase and not the lift.
� Leave the building and wait for

the fire service near the entrance,
you can then advise them where
the fire is in your block.

If fire breaks out elsewhere in your
building
� It will normally be safe for you to

stay in your own apartment.  If
your apartment is affected by heat or smoke
from elsewhere in the block, leave at once,
closing all windows and doors behind you.
� Keep low to the floor as there will be less smoke

and visibility will be better.
� If you are unable to leave your apartment due

to smoke in the corridors, you should block the
bottom of your door with wet cloths, move to a
window furthest away from the door and try to
raise the alarm.

Smoke Alarms save lives!
A smoke alarm is fitted in your home.
� You should test the alarm each week to make

sure it is working properly. Never remove the
batteries, unless you are replacing them.
Hoovering the smoke alarm every six months
will help to make sure dust does not affect its
ability to warn you should a fire occur.
� A smoke alarm is a warning device that detects

smoke at the earliest stages of fire.
If there is a fire in your home it
sounds a piercing alarm to warn you.
Many people killed in house fires are
asleep at the time.
�A smoke alarm will wake you up and
give you vital extra time to escape.
�Remember your actions can affect
the safety of others in the building.

Assistance
If you feel you would need assistance in exiting
your building in the even of a fire, please contact
us on 028 9065 6155 to advise the Maintenance
Department.  This will enable us to update the Fire
Log information so that the Fire Service will know
in the event of a fire.
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Connswater Homes are blowing the whistle on
tenancy fraud.

Do you know of a tenant letting someone live in a
property whilst they live elsewhere?

Or have tenants moved out and let their adult
children continue to live in the property?

Are you aware of any properties left empty by
tenants?

Or where a tenant has moved out and is subletting
a dwelling to other people without the permission
of Connswater Homes?

This could be stopping you or someone you know
from getting a home.

If you know of any address where this is happening,
please contact the office on 028 90 656 155.  It is
in everyone's interest to stop this happening.

Tenancy Fraud
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Tenants’, don’t forget we’ll be out and about taking photographs of your gardens for this year’s Garden
Competition.

Photographs will be taken throughout July and August, so make sure your garden is tidied, watered,
hanging baskets and tubs deadheaded and all in all looking blooming lovely!

The winner will be announced in the Winter issue of the Chronny.

Weight Loss Challenge a Success!
Connswater Homes was one of 30 companies across Northern Ireland who supported over 1,700
employees to tackle their weight and change their lifestyle through Business in the Community’s £ for
lb 12 week challenge.

Collectively, 9,950 lbs (711 stone) was lost,
the weight of 54.5 average-sized UK men
or the weight of a large male hippo. The
total number of inches lost was 1,706; five
metres taller than Titanic Belfast!

New Health Minister Simon Hamilton
offered his support for the scheme. He said:

“We are all aware of the negative impact that
overweight and obesity can have on our
health and wellbeing. Yet, nearly two thirds
(61%) of our population are still either
overweight or obese. In fact, a quarter
(24%) of the adult population in Northern
Ireland is classed as obese. These are
alarming statistics and that is why tackling
obesity remains a key public health priority
for me.”

The £ for lb challenge raised over £19,000
for a range of Northern Ireland charities.

For more information on, visit www.bitcni.org.uk

Philip Blair (left) receives a certificate on behalf of Connswater
Homes for being one of the most engaged organisations taking part
in the Challenge. Also pictured are representatives from Hutchenson

Care Homes, Apex Housing Association and DuPont as well as
Graham Moore of Westfield Health.

Tenants’ Gardening Competition

Contact us if…
� you are interested in what’s going on around you
� you are interested in helping Connswater Homes shape it’s

services

If you would like to help or would like more information, please
contact the office on 028 9065 6155 and leave your name and
contact number, alternatively you can email us at
chronny@connswater.org.uk

Don’t forget to keep updated on our website,
Facebook and Twitter pages!

Do you want to be
involved?
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Fill in the child’s name and address below and post completed picture to Connswater Homes, 5 Citylink Business Park,
Albert Street, Belfast, BT12 4HQ.  The closing date for entries is 31st August 2015.

Child’s Name:  _______________________________________   Date of Birth:  __________________________

Address:  ________________________________________________________________________________

Phone Number:  ____________________________

Kids Colouring Competition
WIN A Minions Sticker Maker!
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Scene Around

The Tall Ships 2015

2nd - 5th July

From 2 - 5 July 2015, tall ships from across the globe will
anchor in Belfast for the start of The Tall Ships Races
2015. Organised by Sail Training International, The Tall
Ships Races will be welcomed by the annual Lidl Belfast
Titanic Maritime Festival.  There will be plenty of family
fun, with fairgrounds and lots of free activities including,
musical performance, street theatre, nautical fun and
games, water sports, tours, talks, fireworks.

Visitors will also be able to enjoy a wide variety of food
and drink at the continental markets and international
bars.  Some of the ships will also be open to the public
for a unique opportunity to explore on deck and learn
about life on board these giants of the sea.

Timings:
Day 1: Thursday 2 July (12 noon - 9pm)
Day 2: Friday 3 July (12 noon - 9pm)
Day 3: Saturday 4 July (10am - 10.30pm)
Day 4: Sunday 5 July (10am - 4pm) - Tall Ships Parade

Your guide to what’s on in
your area during
Summer 2015

COMEDY • MUSIC • CULTURE

Mr Stink

8th & 9th July
The Walled Garden, Bangor Castle
Admission: £7 (adult), £5 (children) pre-booking essential

Watch the fabulous characters from the celebrated novel
by David Walliams come to life in Heartbreak
Productions’ adaptation of Mr. Stink for the outdoor
stage, working together with Ards and North Down
Borough Council.  An outdoor show packed with fun,
humour and a heart-warming message, Heartbreak
Productions’ adaptation of Mr Stink is suitable for the
whole family to enjoy together.

To book:
Bangor Visitor Information Centre, 028 9127 0069
Ards Visitor Information Centre, 028 9182 6846



Belfast Mela

30th August
Botanic Gardens, Belfast

Mela returns in 2015!  The Belfast Mela brings together tens of

thousands of people to enjoy a show stopping line-up featuring

music, dance, food, fashion, street theatre, circus and carnival from

across the globe.

The 9th annual Mela will take place on the 30th August 2015 from

12noon-6pm at Botanic Gardens. The 2015 festival is still in the

planning stages but check the website (www.belfastmela.org.uk)

for more details and to browse the 2014 site to get an idea of what the Mela is all about!

European Heritage Open Days

12th & 13th September

European Heritage Open Days in 2014 saw over 415 properties opening
for free and holding events across Northern Ireland. Inspired
by new themes such as Anniversaries, Film, Food and Craft
there were many new and exciting openers and events! In
2015, the European Heritage Open Days promise to be just
as exciting.  Keep an eye on the Discover NI website for details
closer to the date.

Culture Night

Friday, 18th September

Belfast's biggest and boldest cultural celebration in the heart of the city.
Culture Night is taking over Belfast on 18th September between 4-10pm,
it’s a family friendly event with a range of activities people of all ages can
enjoy.   Roads will become pedestrianized, buildings will open their
doors and every street, alley and courtyard will be full of exciting
discoveries from music, theatre, drumming, singing, art, circus and
everything in between.  And it’s all for free.

Opera Gala Evening at Theatre at the Mill
Saturday, 15th August

Following the success of last year’s memorable gala evening, this special evening will
include a cornucopia of operatic delights performed in the open air within the
stunning grounds of Mossley Mill.  Under the direction of Andrew Synnott,
distinguished Irish soprano Virginia Kerr and friends from the international opera
stage will perform classic arias from the world of opera and operetta including works
by Rossini, Bizet, Mozart, Lehar and Dvorak among other to be accompanied by the
Theatre at The Mill Ensemble.

For the best outdoor experience patrons are welcome to bring along their own
picnics and rugs or low back seating to the event as well as clothing suitable for all
weather conditions.  Drinks and light refreshments will be available to purchase
from the theatre bar.

Book online or phone 028 9034 0202.
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The Connswater Team
here to help

Meet Heather…

In this new quarterly feature, we hope to introduce you to the team at Connswater
Homes to enable you to put a ‘face to the name’ and know the staff that are here to
help you.

Heather Stringer joined Connswater Homes in December 2013 as one
of our Customer Service Assistants.

Working on reception and manning the phones, Heather will be the first
person you’ll speak to when phoning or calling into the office.  Before
joining the team at Connswater, Heather worked in administration for
several years with an estate agent.

When not busy taking calls from tenants, suppliers and contractors,
Heather enjoys spending time with her family including her new
grandson.

Facebook Competition
Connswater Homes is committed to providing
quality homes and vibrant communities for our
tenants.  As part of our new strategy, we wish to
engage with our tenants in order to find out what
they would like from us.

Connswater Homes has embraced social media
and launched a bright and vibrant Facebook page.
To date we have nearly 200 people who have ‘liked’

and are
following us
on Facebook,
but we would
like to

increase that!

The advantages for
tenants following us on
Facebook, or in-fact
our Twitter page, is so
that they can keep up
to date with news and

developments going on within Connswater Homes
and the Housing Sector as a whole.

We regularly update the page with photographs of
our progressing developments and any other news.

To encourage more ‘likes’ we have launched this
competition.  The winner will receive £20 shopping
vouchers.

So how do you enter?  Log on to our Facebook
page - www.facebook.com/connswaterhomes -
click on the ‘Like’ button, then the ‘Share’ button
in order to share the page with your friends.  The
closing date for participation will be Friday, 31st
July 2015.

The winner will be picked at random from those
who complete the above.

Please note that this competition is open to
Connswater Homes tenants only.



Connswater Cuisine

We’d love to hear what you thought about this recipe after you’ve given it a go!  Why not
send us some pictures of you and your finished meal! - contact details are on page 1

Use chunks of stewing beef in your chilli

con carne for a robust and filling dish.

Serve with rice and coriander.

Serves: 4 adults
Preparation time: 5 mins

Cooking time: 2 hrs, 15 mins

Method

1. Heat the oil in a large pan and cook the beef pieces

for a few minutes on each side until browned all

over.  Remove from the pan with a slotted spoon.

2. Add the onion to the pan, with extra oil if needed, and

cook until softened.  Stir in the garlic, cumin and

chipotle paste, and cook for 1 minute.  Add this

sauce, along with the chopped tomatoes and a

can full of water to the pan.  Stir well then

return the meat to the pan.  Bring to a

simmer then cook, covered, for 2 hours or

until the beef is tender (or bake in the oven

for 3 hours at 160C/140C fan/gas 3).

3. Add the reserved kidney beans and lime

zest, season and warm through.  Serve

with a scattering of coriander leaves, the

lime wedges to squeeze over and rice, if

you like.

� 1-2 tbsp olive oil, plus extra if needed� 400g diced stewing beef
� 1 onion, finely chopped
� 2 garlic glloves, finely chopped
� 1½ tsp ground cumin
� 1-2 tbsp chipotle paste (or gluten-freealternative), depending on how spicy youlike it
� 400g can kidney beans in chilli sauce� 400g can chopped tomatoes
� 1 lime, zested & cut into wedges
� ¼ small pack coriander, leaves only� Cooked rice to serve (optional)

Ingredients
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Office Closures
Please note that the office will be closed on the following dates.

Monday 13th & Tuesday 14th July 2015

Monday 31st August 2015

Emergencies

Tenants are reminded that the out-of-hours telephone number we have provided is to be used for
emergencies outside office hours only

Any repairs other than emergencies or those that are not the Association’s responsibility will be
charged directly to the tenant.

Please check your list of Repairs, Rights and Responsibilities before making that call or you will be
charged.

TELECARE - 0800 731 3081

Tenant Satisfaction & Social Enterprise Surveys

You may have received with this issue of the Chronny a Tenant Satisfaction Survey.  These surveys
are sent out to at least half of tenants to ascertain whether our tenants find that the work carried out
by, or on behalf of, Connswater Homes is to a standard that both you and the Association find acceptable.

As an incentive for those who return their satisfaction surveys, you will be
entered into a free draw in which the winner will be drawn from random and
will win a £50 shopping voucher!

We have also included a short questionnaire on Social Enterprise.  Social
enterprises are businesses that trade to tackle social problems, improve
communities, people’s life chances, or the environment.  Any
profits made from selling goods or services are reinvested
back into the business or the local community.

We are interested in hearing from residents as to what you would like to
see in your area, with a view to possibly launching some sort of
enterprise scheme in your area.

Thank you in anticipation for taking the time to complete these surveys.

Home Contents Insurance
YOU are responsible for insuring the contents of YOUR home

Over the past few years there have been many examples of extensive damage being caused by flooding,
fire and severe cold spells resulting in burst pipes.  Many of those who suffered had no insurance.
Connswater Homes does not recommend any particular insurer, but it can provide information about
home contents insurance schemes designed specifically for social housing residents.
We do advise that you get insurance cover for glazing.

For more information, please contact the office on 028 9065 6155
GET YOUR POSSESSIONS INSURED!


