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Debtli
ne NI

If you are having money problems please phone

Debtline NI.  They are not a debt consolidation

service, they are a charity so you aren’t charged for

their services.

Services are free and confidential, from budgeting

advice to practical debt management plans.

No matter how serious your situation seems right

now, there is a way out of it.

Free helpline from 8am - 8pm

0800 0
27 499

0

Contact Numbers
We would advise alltenants’ to update theirphone numbers with

Connswater Homes so that
we can contact youefficiently

Notice Board

HOME CONTENTS INSURANCE
YOU are responsible for insuring the contents of YOUR home.

Over the past few years there have been many examples of extensive damagebeing caused by flooding, fire and severe cold spells, resulting in burst pipes.Many of those who suffered had no insurance.
Connswater Homes does not recommend any particular insurer, but we canprovide information about home contents insurance schemes specifically forsocial housing residents.

For more information, please contact the office on 028 9065 6155
GET YOUR POSSESSIONS INSURED!

You can now contact Maintenance via
email (repairs@connswater.org.uk) and
you can report a maintenance issue via
our website (www.connswater.org.uk)

report a repair

Contact us

Write to:  5 Citylink Business Park, Albert Street, Belfast BT12 4HQ

Phone: 028 9065 6155

Email: chronny@connswater.org.uk



This document is available in other languages, larger text and other
formats on request from the office.
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In May 2017, Connswater Homes welcomed its new Communities Officer, Tammy Rountree.  Being a new area
of work for the Association, it will be an exciting challenge.  Tammy will be working alongside both the
housing and development teams to identify and offer services and opportunities to promote tenant
participation.

So what is Tenant Engagement and Participation?
Tenant engagement and participation is about Connswater Homes and its tenants working together.

The key to effective engagement is listening to tenants and using their
views to help  develop and improve the services provided by the
Association.  Effective tenant engagement is about understanding
the needs, expectations, aspirations, achievements and experiences
of Connswater Homes’ tenants whilst continually improving its
services as a result.

What next?
Tammy will be focusing on building connections, with tenants and the communities in which they live,
hopefully creating new partnerships and relationships along the way.  Tammy is looking forward to working
with as many tenants and community groups as possible.

Connswater Homes’ Tenant Engagement Strategy & Action Plan 2016-21 puts tenants at the centre of what
the organisation does and how they do it.  Connswater Homes is inviting people to join the Tenant
Participation Register and become involved, offer an opinion, comment on services and challenge them to
improve.

If you have any questions or you would like to join the Tenant Participation Register please contact Tammy
on 028 9065 6155 or t.rountree@connswater.org.uk

Working with the Community

Do you ever read the Connswater Chronicle and think, “I’d like to see
more articles on health, community events, welfare advice …”  Well
here’s your chance to make that happen!  We would like to set up a group
of tenants to advise us on the content and help guide the direction we
take your magazine in the future.

If you think you could spare an hour or two three times a year to get
involved we’d love to hear from you.  Just call Tammy on 028 9065 6155
or email t.rountree@connswater.org.uk / chronny@connswater.org.uk

Readers Forum:

ll
up a group

e

to get
5

.uk

let us know what you’d like to
see in the Connswater Chronicle
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Help us plan for the future…

IMPORTANT NOTICE
Don’t get capped!

It is a legal requirement that annual gas safety inspections are carried out in your home and
oil boilers are serviced.  Without these annual services your appliances could become unsafe,
putting you and your family’s lives at risk.

It is part of your tenancy agreement to have these
necessary checks carried out.

If you refuse to let the engineer in, we will have no
choice but to stop the gas supply and apply for a
court order to gain access to your house.

A date and time will be arranged with you to allow
the engineer access.  The service usually lasts less
than one hour.  Please ensure that you have gas in
your meter or oil in your tank to allow the service
to be completed.

The environment in which we operate is complex, but there are areas of policy, practice and
statute that could be improved to help in the delivery of new homes.  We must be aware of
the impact from a range of factors and be prepared for dialogue and challenge to ensure we
meet the needs of individuals, families and communities.

During the summer we will be seeking your views on what
you would like to see the Association do over the next
three years.

To keep up to date please follow Connswater Homes on
Twitter and Facebook, which will include opportunities to
get involved.

For further information on becoming part of a review
group, please text 078 4143 8650 or email Tammy on
t.rountree@connswater.org.uk

Tenant Participation and the
Strategic Plan:
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Mark’s 25 Years with
Connswater Homes

April 2017 saw Connswater Homes’ longest
serving member of staff celebrate 25 years
working for the Association.

Mark Griffin started employment with
Connswater Homes in 1992 when the
Association’s headquarters was based at 48
Mersey Street and employed 3 people.

When Mark started employment with
Connswater Homes his role was Maintenance
Officer, and he has since had three further
roles within the Association.

Mark began his career as a Maintenance
Officer at the Northern Ireland Housing
Executive before joining the Connswater
Homes team.

Over the last two and a half decades Mark
has seen the Association grow from 3 staff
and approx. 200 homes in East Belfast to
today where Connswater Homes employs 28
staff and provides over 800 homes for people
in Belfast, Antrim, Lisburn, Newtownabbey,
Newtwonards, Portaferry, Downpatrick and
Dromore.

Mark’s current role as Technical Officer
involves carrying out pre and post completion
inspections, managing adaptations and
general maintenance enquiries from tenants.

Outside of work Mark was a previous player
for the Bangor Swifts and is a qualified IFA
Coach.  He was also (briefly!) on the
Connswater Homes football team last year in
the NI Housing Association Football League.

In November 2016, Mark became the
Chairman of the Northern Ireland Chapter of
the Institute of Clerk of Works (ICWCI) - in
2018 he will oversee the annual ICWCI
Conference here in Belfast.

To recognise the special occasion, Mark’s
friends at Connswater Homes invited some of
his family, friends and past colleagues to an
afternoon of celebration.

Mark is known as one of the office jokers,
often at the expense of other members of
staff, so this provided an opportunity to get
their own back.  With the help of Mark’s family
and some amusing photographs from his past,
we were able to have some fun at Mark’s
expense!

Congratulations Mark!

Mark Griffin, our longest serving member of staff celebrates 25
years at Connswater Homes in April with members of the

Senior Management Team, Jacqueline Locke, Jacqueline Hill
and Catherine Waterworth.



36

Small Community Focused Grants Available
Each year we set aside a Common Fund to allow donations to be made to good causes. We are committed
not only to providing excellent homes for our tenants but through small community focused donations we
can work towards enhancing the social and environmental sustainability of the communities in which we
operate.

The criteria for applications:
 The donation must be used for a project/organisation/group in Northern Ireland.
 Donations will be relatively small and community focused. There must be significant social, community

or environmental benefit from the work of the project/organisation/group receiving the funding.
 The project/organisation/group must have a link to a geographical area where we currently have homes,

or where we have a development project under consideration.
 The donation is conditional upon a photograph and/or information to illustrate what the money was

used for; which can be published in our Newsletter and other media.
 Preference will be given to projects/organisations/groups who have not previously received funding from

the Association.

How to apply:
Application forms can be requested by contacting the Communities Officer, Tammy Rountree, or downloaded
from the website.  These should be returned to the office with full details of the cause and supporting
documentation where available. Cheques will not be made payable to individuals.

The Association will not make donations to other registered charities.

Each application will be treated on an individual basis, the Association’s decision is final and there is no right
to appeal.

Contact us: Connswater Homes, 5 Citylink Business Park, Albert Street, Belfast, BT12 14HQ

Apply to the Common Fund today

Connswater Homes’ Common Fund is open to local community
groups and organisations in the following areas:

 Belfast
 Newtownabbey

 Antrim
 Dunmurry
 Lisburn
 Comber

 Newtownards
 Bangor
 Portaferry
 Downpatrick
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New Community
Allotments on
Mersey Street

Connswater Homes’ Bridgeen McCormick
with Heather Boyd of Groundwork NI at the

planning stages of the new allotments

New Community

In May 2017 Connswater Homes decided to develop a strip of land
adjacent to the old Mersey Street School complex in East Belfast.

The land had been kept in good order with maintained grass and
ornamental trees but unfortunately had become prone to dog
fouling.

After consulting with the residents in the surrounding area,
Connswater Homes, in collaboration with Groundwork NI, worked

to transform the area into a
space that local people could
use as a city allotment.

The transformation took two
weeks, with the inclusion of
raised planters to help with
access for anyone using the
space, whilst keeping the
decorative trees.

As well as the raised planters, paths were laid, a potting area created and a fence erected around the
area to keep dogs out.

Groundwork NI provided a short course on growing your own produce, which people of the
community attended.

At the launch on Saturday 1st April, those who had taken the opportunity to use the new allotment
planted the first produce which included potatoes, peas and courgette's.

For more information on the
Mersey Street Allotment, please

contact Connswater Homes’
Communities Officer Tammy

Rountree on 02 9065 6155
or email

t.rountree@connswater.org.uk.



 Connswater Homes’
Employee’s Annual

Charity -
Ellie’s Retreat

From May 2016 until April 2017 employees of
Connswater Homes have been raising money for
the Ellie Nicholl Research Fund and Ellie’s Retreat
in Castle Archdale.

Ellie Nicholl was an eight year old girl who
suffered from the rare illness called
Hypomyelination with atrophy of the basal
ganglia and cerebellum (H-ABC) Syndrome that
effects just 1 in 318 million people.  Sadly Ellie lost
her fight in March 2016 and in her memory her
family and friends created the charity Ellie’s
Retreat.

Ellie’s Retreat provides much needed support,
respite and relaxation for families who are
suffering a bereavement of a loved one.

Throughout the year, Connswater Homes staff
organised and took part in several events to raise
money for this chosen charity.  These events
included Coffee Mornings, Quizzes, Casual
Fridays, Christmas Jumper Days, Ulster Fry Days
and taking part in the Belfast City Marathon this
year.

The total raised for Ellie’s Retreat was £1,872.98.
The staff would like to thank everyone who made
a donation to the charity over the past year.

Staff members welcomed Ellie’s parents Ciara
and Billy to the office on 26th June to present a
cheque.  We would like to wish Ciara, Billy and
Ellie’s Retreat all the best for the future; we have
really enjoyed raising funds for this wonderful
cause.

Ellie’s Retreat was officially opened on 1st March 2017 by country
music star Nathan Carter.

8
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Tenant Satisfaction Survey 2017-18
Over the next two years Connswater Homes will be
compiling a survey of all of its tenants - that’s over 840
households.

The survey will be carried in two halves - the first this
year, and the second half in 2018.

If included in the first set of surveys, you will have
received a copy of the Satisfaction Survey with this
copy of the Connswater Chronicle; if so, we would
encourage you to complete all sections and return it
to the office by Friday 4th August.  All completed
surveys will be entered into a prize draw for £50 of
shopping vouchers - so don’t miss your chance to win!

Please note that if you have not received a copy of the
questionnaire this year, your home will be included in
the 2018 survey.

The survey is easy to complete and covers such areas
as Housing & Services, Contacting Connswater Homes,
Repairs & Maintenance, Anti-social Behaviour and
Information & Involvement.

as
es,

Tackling Anti-Social Behaviour
As we enter Spring and Summer we can all look forward to some long, lazy sunny evenings (hopefully!). While
we encourage all tenants to enjoy the good weather with family and friends, please be mindful of how the
behaviour of household members and guests can affect those who live close by. Remember that their
behaviour may have implications for your tenancy.

We would encourage all tenants who have concerns about Anti-Social Behaviour to contact our Housing team
to discuss this further, or if necessary to contact your local PSNI or the Noise Control team at your local Council
for support.

Connswater Homes produced a
leaflet entitled ‘Tackling Anti-
Social Behaviour’, which is
available from the office and on
Connswater Homes’ website.  The
leaflet outlines what Anti-Social
Behaviour is and includes useful
contacts for your local Council.
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Bridgeen, Trish and Laura after the Belfast City Marathon in
May which raised a further £353.75 for the Employee’s

Annual Charity, Ellie’s Retreat (see page 8).  Missing from
the photo are Stephen and Sun.

Staff raise funds for
Ellie’s Retreat

Planned Improvement Programme

CH staff get an
MOT!

In April the Cancer Focus Keeping Well van visited
Connswater Homes.  For a donation to the charity staff were

able to avail of a health check, including blood sugar levels,
BMI and metabolic measurements.

Connswater Homes strives to provide excellent customer satisfaction and to continually deliver quality services.
We monitor our stock to help us identify any improvements that are required.  We are committed to consulting
with you, our tenants, on decisions that will impact you and your home.  We recognise that one of the best
ways we can improve what we do is listen to you and what you want from our services.

Following the completion of a full stock survey, the Association will be implementing a series of planned
improvement works each year.

Over the coming year we will be investing £716,850 on Planned & Cyclical Works.  This will include the servicing
of lifts and grounds maintenance work as well as the following upgrades:

 29 oil to gas heating conversions

29 loft insulation upgrades

4 cavity wall insulation

These tenants should notice a considerable difference in the cost of
heating their homes this winter.

As well as:

10 door & window upgrades

9 power-washing & fencing renewals

Tenants affected by these works will be advised of start dates as soon
as possible.  Let’s all hope for a good summer to get the outside
works completed without delay!



Development Progress
Information from the Association’s Development Department on the progress
of our schemes on site
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Ballyduff Road, Newtownabbey

Connswater Homes are in contract to purchase
numbers 270-284 Ballyduff Road.  Numbers 270 and
272 (pictured right) have been handed over and are
tenanted.

The anticipated practical completion of the remaining 6
properties are 2 in late September and 4 in late
November 2017.

Former Dunmurry High School Site

The first 12 units are anticipated as being ready for
occupation in September 2017 followed by further
batches of 12-17 in 2-3 month intervals.

Works are progressing well with timber-frames erected and brickwork progressing.  Zinc cladding works
have also commenced along with external rendering.

Pictured: progress at 6th June 2017
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Ballygowan Road, Belfast

Works are continuing to progress well on this site
which will provide 31 homes.

External rendering has commenced, installation of
windows is nearing completion and first-fix
electrical & mechanical is now complete.  Internal
plastering is progressing well.

Completion is anticipated as mid-September 2017.

High Street, Portaferry

The superstructure works at this site are 100% complete at the timber-framed properties and 95%
complete at traditional-build apartments.  This scheme will provide 23 new homes.

All properties are now water tight, external rendering is nearing completion and second fix mechanical
and electrical works are ongoing.

Completion is anticipated as October 2017.

John Street, Newtownards

Works are progressing well on site.  Kitchen
installation is now complete with second fix joinery
ongoing and internal decoration commenced.

This site will provide 9 new homes.

Anticipated completion date is now early July 2017.
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Connswater Homes -
Expanding to Meet Demand

Communities Officer
The first of two new positions within Connswater
Homes is the Communities Officer who will be
responsible for identifying projects and funding
opportunities with an aim of improving the quality of
life of tenants and the wider community.

Tammy Rountree has been employed by the Association
to identify these opportunities and promote tenant
participation in the Association’s work.  Tammy has
previous experience in this area from working as the
Community Engagement & Volunteer Co-ordinator and
Town Project Co-ordinator, for Ballynafeigh Community
Development Association.  She also has a Managing
Volunteers qualification and several community based
accreditations.

Please see page 3 for full information on how Tammy
will be engaging with our tenants.

Connswater Homes is an expanding organisation and to meet the needs of tenants, this May we have
appointed four new members of staff.  Two of the positions are new roles within the Association and
demonstrate Connswater Homes’ commitment to engaging and empowering communities and tenant
participation.

Welfare Advice Officer
Max Petrushkin, the second of the team’s new
members, has joined the Association from the
Migrant Centre NI.  Max has gained a great deal
of experience of the Northern Ireland Social
Security System from his previous roles in NICEM
and the 174 Trust.  His qualifications include
Welfare Rights Advisor provided from the Law
Centre NI and Quality Assurance Trainer
provided by NCVO.

Max’s role as Welfare Advice Officer will provide
Connswater Homes tenants with high quality
money advice on how to maximise income and
reduce expenditure.
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Corporate Support Officer
Gayle has joined Connswater Homes as Corporate Support
Officer and will provide an administrative and corporate support
function to the Senior Management Team and Board, she will
contribute to the internal compliance testing and manage HR
for the Association.  Gayle brings with her many years of
corporate sector experience having previously worked as PA to
the Director of Business Support and HR Assistant at Libraries
NI.  Her qualifications include a BA (Hons.) Degree in Business
Management and an LCCI Executive Secretary’s Diploma.

Maintenance Officer
Gavin Wilson has joined Connswater Homes as
Maintenance Officer.  After several years’ experience
working in the Social Housing Sector, at Fold Housing and
Helm Housing Associations.  Gavin has achieved a
Bachelor of Science in Construction Engineering and
Management along with MSc Renewable Energy and
Energy Management Systems.

Gavin will be responsible for managing the planned and
cyclical maintenance requirements throughout the
Association’s properties, whilst providing support to the
Technical Officer.

Win £50 worth of shopping vouchers - it’s easy!

Connswater Homes is working hard to engage with its tenants on matters
that affect them.

We currently have just over 400 likes on our Facebook page but we would
like to increase this number in order to reach out to more of our tenants.

All you have to do to be in with a chance is like and share our page.

The winner will be picked at random on 31st August from everyone who
has liked and shared the page since 1st July 2017.

Gayle has joined Connswater Homes as Corporate Support
t
l
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for the Association.  Gayle brings with her many years of
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As well as these two new positions, we also welcome to the Connswater staff Gayle Martin and Gavin Wilson.
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Garden Competition Reminder
Don’t forget about this year’s Garden Competition…

This competition has been running for several years and has proven very popular with tenants’
at our various schemes.

We will be heading out to take photographs throughout July and August, so make sure your garden
is tidied, watered and hanging baskets and tubs deadheaded and all in all looking blooming lovely!

Don’t forget that it doesn’t matter how big your garden is - even if it’s just a window box!

You can also send us your own photos to make sure your garden is considered - contact details
are on page 1.

The winner will be announced in the Winter issue of the Chronny - best of luck!

The Cost of Rent Arrears
Rent arrears accumulated by Connswater Homes’ tenants’
currently stands at £174,228.08*.

This is a huge sum of money.  In fact, with this money
Connswater Homes could afford to make the following
improvements to tenant’s homes:

 Rewire 47 homes
 Replace 56 kitchens
 Replace 174 bathrooms
 Replace windows of 39 homes
 Replace doors of 97 homes
 Upgrade 54 homes from oil to gas heating
 Complete refurbishment of 7 houses

If your account falls into arrears, you will be given the
chance to make an agreement to repay the arrears, in
addition to your normal weekly charge.  You should
contact the Housing Department as soon as possible for
advice and assistance.  You will be treated with fairness
and confidentiality at all times.

There are a number of ways we can help, including:
 arranging for your rent to be paid directly from

certain benefits
 our Welfare Advice Officer, Max Petrushkin, could

offer advice about possible benefits you could
claim

 making an agreement with you to clear arrears by
payments in regular installments along with your
current rent & rates charges.

If there is a change in your circumstances and you cannot
keep to the agreement, you must contact Connswater
Homes immediately.

It is important that you do not ignore any
reminder/warning letters as this could result in the
Association taking immediate legal action against you.

There are several ways in which you can pay your rent:
 internet Banking
 rent Repayment Card
 standing Order / Direct Debit
 card payment via telephone
 cheque

As part of Connswater Homes aim to deliver the best service
and the best customer experience possible it is now
offering a range of welfare and  benefit advice services for
all its tenants, free of charge.

Max Petrushkin, Welfare Advice Officer, can  assist tenants
by providing advice on a wide range of areas: ie budgeting,
maximising income and minimising expenditure. For further
information or to make an appointment please contact Max
on 02890656155 or email m.petrushkin@connswater.org.uk

*as at 14/05/2017



Connswater Cuisine

We’d love to hear what you thought about this recipe after you’ve given it a go!  Why not
send us some pictures of you and your finished meal! - contact details are on page 1

Serves: 4
Preparation time: 15 minutes
Cooking time: 20 minutes

Method

1. Cover the potatoes in cold water, bring
to the boil, then turn them to a simmer.
Cook for 10 minutes until tender, adding
peas for the final minute of cooking.
Drain and roughly crush together,
adding plenty of seasoning and 1 tbsp of
oil.  Keep warm.

2. Meanwhile, for the dressing, mix 1 tbsp
of oil, the lemon juice and zest, capers
and chives with some seasoning.

3. Dust the fish in the flour, tapping off any
excess and season.  Heat the remaining
oil in a non-stick frying pan.  Fry the fish
for 2-3 minutes on each side until cooked,
then add the dressing and warm through.
Serve with the crush and broccoli

Being pushed for time doesn’t mean you have to eat unhealthily, as this quick and
low-fat fish supper proves

 600g floury potato, unpeeled, cut into
chunks

 140g frozen peas
 2 ½ tbsp extra-virgin olive oil
 Juice & zest ½ lemon
 1 tbsp capers, roughly chopped
 2 tbsp snipped chives
 4 haddock or other chunky white fish

fillets, about 120g each (or use 2 small
per person)

 2 tbsp plain flour
 Broccoli to serve

Ingredients
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Fun in the Sun
A quick look at events happening in your area for Summer 2017
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A Step in Time: The Story of  Irish Dance

Ulster Folk & Transport Museum

Until January 2018

The exhibition charts the history of Irish Dance from the late
1800s to present day, through costume, embroidery, images
and film.
The exhibition includes reference to the 1904 Feis in the Glens
of Antrim, a landmark event in Ulster’s recent cultural history,
with competition in music, drama, craft work and dance.
Embroidered costumes, medals and certificates will tell the story of the development of both dance schools
and governing bodies for Irish Dance.
The exhibition will display, for the first time, a selection from the museum’s collection of costumes for the
Patricia Mulholland Ballet. Patricia Mulholland was one of Ireland’s most talented choreographers, performers
and teachers of Irish Dance, for almost 50 years from the late 1940s.

Prices: £5.50-£29
Check with venue here: www.nmni.com/uftm

Strawberry Tea Fair

Ballance House, 118 Lisburn Road, Moira,
BT29 4NY

22nd July 2017 - 12pm-4pm

Enjoy a complimentary bowl of strawberries and
lots of fun outdoor games for the kids. Guided
tours of the house will also be available, along
with lunch in the tea barn, market stalls and craft
activities for the children.

Price: 50p-£3

Flax to Fabric & Castle Gardens
Tour

Irish Linen Museum, Market Square, Lisburn

12th August 2017 - from 10:30am

Enjoy a fascinating tour through the history of linen
from Egyptian times to the present day. Right off the
bat, the tour starts off with a little piece of linen from
the Tomb of Tutankhaumun! Dare you join in?

Meet the team at the Irish Linen Centre, Lisburn
Museum at 10.30am (the duration of the tour is
approximately two and a half hours). Booking is
e s s e n t i a l .
Visitwww.lisburnm
useum.com for
further information
on booking, dog
policy, suitable
clothing, age
restriction and
walk information.
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Rent

Belvoir Players Studio Theatre, 94 Belvoir Drive,
Belfast, BT8 7FR

19 July - 22 July 2017

‘Rent’ tells the story of one year in the life of friends living the
Bohemian life in modern day east village, New York City,
1989-1990. In the year that follows, the group deals with love,
loss, AIDS, and modern day life in one truly powerful story.

Prices: £9 - £11
Check with venue here: www.belvoirplayers.org

Smile Club Summer Scheme

RBAI School, College Street East, Belfast

Back due to popular demand is this year’s summer scheme
2017. The scheme is running for 2 weeks.

Week 1 is from Monday 24�� July - Friday 28�� of July
Week 2 is from Monday 31�� July - Friday 4�� of August.

* FREE CHILDCARE (outside of activity time)
* EARLY / LATE DROP OFFS

* AGES 4-5, 6-8, 9-11, 12-14

The many activities of the scheme offer a huge range of SPORTS including rugby, football, basketball and
hockey skills. Other sporting activities include swimming, badminton, mini Olympics and baseball.
Other activities include Arts & Crafts, ICT, Talent Show and Cooking.  Also on the programme, drama, music,
singing and dancing all led by well qualified and highly motivated staff.
* MINIMUM OF 2 FREE SWIMIMING LESSONS

Focus will be on front crawl and breast stroke development. There will be some fun based activities too. The
classes cater for all abilities.

Project work includes elements of painting, arts and craft skills. The children will be working in small groups
and will gain experience in collective work, designing and using their creative sides to the full.

Energise with an action packed fun and a huge range of activities with Smile Club NI “Vantage Group” this
summer!!! This is the scheme for older children from ages 12-14. Key features include:

– Additional Choice
– More options
– Additional expert coaching

Fully included in the price is a TRIP to OBSORNE for a SPORTS FUN DAY. Also provided is a FREE TRIP to
Carnfunnock Country Park on the second week. T-shirts also provided at no additional cost.

All details can be found at www.smileclubni.co.uk .
Anyone wishing to secure places can book online or call 02895 609330



Please note that the office will be closed on the following dates.

 Wednesday 12th July & Thursday 13th July 2017
Monday 28th August 2017

Emergencies
Tenants’ are reminded that the out-of-hours telephone number we have provided is to be used for

emergencies outside office hours only

Any repairs other than emergencies or those that are not the Association’s responsibility will be
charged directly to the tenant.

Please check your list of Repairs, Rights and Responsibilities before making that call or you will be
charged.

TELECARE - 0800 731 3081

Office Closures

Do you want to be involved?
Contact us if…

 you are interested in what’s going on
around you

 you are interested in helping
Connswater Homes shape it’s services

If you would like to help or would like
more information, please contact the office
on 028 9065 6155 and leave your name and
contact number, alternatively you can
email us at chronny@connswater.org.uk

Find Connswater Homes…

online - www.connswater.org.uk

on Facebook - www.facebook.com/ConnswaterHomes

on Twitter - www.twitter.com/ConnswaterHomes
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