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Connswater homes Fact file

Number of homes provided
at 14th June 2018 1001

Number of new tenancies
since 1st April 2018 28

Number of years Connswater
Homes has been operating 42

Percentage of tenants happy
with their home 93

Number of people helped by
the Welfare Officer since May
2017.

96

Roll-out Timetable for
Connswater Homes

properties

Date Universal Credit
will start

Jobs & Benefits / Social Security office

5th September Holywood Road & Ballynahinch
19th September Newtownabbey & Newtownards

17th October Knockbreda & Bangor
31st October Lisburn & Larne

5th December Ballymena & Antrim

For further help and advice on Universal Credit, please contact Connswater Homes’ Welfare Advice
Officer, Max Petrushkin, on 028 9065 6155 / m.petrushkin@connswater.org.uk

In order to apply for Universal Credit it is essential that you have a bank account and an email account with
access to the Internet (don’t worry, local libraries offer free access if don’t have a computer at home).

 If you are part of a couple living together you must make a joint claim.
The application can only be done online.
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The community in Seymour Hill, Dunmurry gathered at the
River Road Play Park for the official opening on Wednesday
9th May 2018.

Elected Members from Lisburn & Castlereagh City Council;
members of Seymour Hill and Conway Community
Association; Connswater Homes, building contractors
FORRME Ltd, the PSNI and children from Seymour Hill
Primary School were all delighted with the new play
provision for the area.

Speaking at the launch, Chairman of Lisburn & Castlereagh
City Council’s Leisure & Community Development
Committee, Alderman James Tinsley said: “Within local
communities children’s play facilities are so important on a
number of levels.  Playing outside helps children develop their
learning abilities and there are numerous health benefits
associated with it. The Council is committed to promoting safe,
healthy and active lifestyles for all ages across the area and
play parks like the one in River Road are a great asset to the
entire community.”

He continued, “The Council has worked closely with Seymour
Hill and Conway Community Association and Connswater
Homes who purchased the former Dunmurry High School site
for social housing and what a fantastic result has been
achieved. Thanks must also go to FORRME Ltd. the building
contractors who have excelled in creating this magnificent
play park”.

River Road Play   Park Opening

▲ Connswater Homes’ Chairman Prof. Paddy Gray and
Alderman James Tinsley, Chairman of Lisburn &

Castlereagh City Council, officially open the new play park

▲ The new public play park on River Road, Dunmurry,
built by Connswater Homes and maintained by Lisburn &

Castlereagh City Council.
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River Road Play   Park Opening
Speaking at the opening event, Jacqueline Locke, Chief
Executive of Connswater Homes said, “As well as providing
high quality homes to address social housing need,
Connswater Homes strives to make a significant impact
through community engagement activities.  Investment of
£70,000 private finance in the construction of the River Road
Play Park is one of the Association’s most recent initiatives.
In working closely with key stakeholders, it was ascertained a
play area would prove a great asset to cater for both new
residents and the existing community.  The play area forms
part of a larger scheme comprising 98 new homes part-funded
by the Northern Ireland Housing Executive and a Multi-Use
Games Area to be developed by Lisburn & Castlereagh City
Council.”

Jacqueline continued, “The contractor, FORRME Ltd, has
completed 45 homes to date and anticipate completion of the
scheme in summer 2018.  The Board and staff of Connswater
Homes wish to express their gratitude to local community and
political representatives who have supported them
throughout development of the scheme and look forward to
continuing engagement to ensure Seymour Hill & Conway
Estate remains a great place to live.”

In addition to the Play Park, a new Multi-Use Games Area
(MUGA) for the Seymour Hill area will commence shortly,
further enhancing the provision for the area.  This will be
another facility that will be managed by Lisburn &
Castlereagh City Council for all members of the community.

▲ Alderman James Tinsley, Chairman of Lisburn &
Castlereagh City Council and Connswater Homes’ Chief

Executive Jacqueline Locke with pupils from Seymour Hill
Primary School, enjoying the new Play Park
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Connswater Homes was founded in April 1976 following a meeting in a local
community centre to regenerate the Connswater area of East Belfast.

Initially, the Association was tasked to turn the derelict houses into homes
once again and the first new-build scheme did not materialise until 1983.
Since then, Connswater Homes has branched out to other regions throughout
Counties Antrim and Down  and has recently completed it’s 1000th home
on the site of the old Dunmurry High School, now known as The Willows.

To celebrate this milestone, the Association is hosting a community fun day
at The Willows, Dunmurry, the site of the 1000th home.

There will be lots of activities for all the family including a barbeque, petting farm, bouncy castle, inflatable
darts and an opportunity to get involved in a community art project!

The event is open to everyone, so please come along and join in the fun!  Further details are available from
Communities Officer, Tammy Rountree on 028 9065 6155 / t.rountree@connswater.org.uk

For children up to the age of 11.

Bring along your entry on the
29th June for a chance to win
£25 of vouchers for Smyths Toy
Store!

Colouring
Competition

Name: ________________________

Age: ________

Address: ______________________

Parent/Guardian’s name
& contact no:

_______________________________
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Connswater Homes' Communities Officer,
Tammy Rountree, along with staff from the
Northern Ireland Housing Executive rolled up
their sleeves and got behind Ballymac
Friendship Trusts community clean up day, held
on 21st April. Special thanks to JMC who
supported the community clean up.

If you would like to know more about community
clean-ups, please contact Tammy on 028 9065
6155 or email t.rountree@connswater.org.uk

Ballymac Community Clean-up

Rent arrears accumulated by Connswater Homes’
tenants’ currently stand at £156,693.10*.

This is a huge sum of money.  In fact, with this money
Connswater Homes could afford to make the following
improvements to tenants’ homes:

� Rewire 32 homes
� Replace 54 kitchens
� Replace 152 bathrooms
� Replace windows in 71 homes
� Replace doors in 59 homes
� Upgrade 35 homes from oil to gas heating

If your account falls into arrears, you will be given the
chance to make an agreement to repay the arrears, in
addition to your normal weekly charge.  You should
contact the Housing team as soon as possible for
advice and assistance.  You will be treated with fairness
and confidentiality at all times.

There are a number of ways we can help, including:
� arranging for your rent to be paid directly from

certain benefits
� our Welfare Advice Officer, Max Petrushkin,

could offer advice about possible benefits you
could claim

� making an agreement with you to clear arrears
by payments in regular installments along with
your current rent & rates charges.

If there is a change in your circumstances and you
cannot keep to the agreement, you must contact
Connswater Homes immediately.

It is important that you do not ignore any
reminder/warning letters as this could result in the
Association taking immediate legal action against you.

There are several ways in which you can pay your rent:
� Internet Banking
� Rent Repayment Card
� Standing Order / Direct Debit
� Card payment via telephone
� Cheque

As part of Connswater Homes’ aim to deliver the best
service and the best customer experience possible it is
now offering a range of welfare and  benefit advice
services for all its tenants, free of charge.

Max Petrushkin, Welfare Advice Officer, can  assist
tenants by providing advice on a wide range of areas:
ie budgeting, maximising income and minimising
expenditure. For further information or to make an
appointment please contact Max on 02890656155 or email
m.petrushkin@connswater.org.uk

*as at 08/06/2018

The Cost of Rent Arrears



April and May have been busy in the
Community Garden, as St Christopher’s/The
Larder and Youth Initiatives have partnered with
Connswater Homes to prepare beds, plant
seedlings and water a lot!!

We have had a small but enthusiastic team of
volunteers who have planted, leeks,
beetroot, lettuce, peas, beans, potatoes,
carrots and more.  The shoots are beginning
to appear and we’re hopeful of a good
harvest to be distributed to the community
via The Larder.

The garden is a lovely spot to sit and enjoy the
sunshine and watch nature at work.  It is your
garden so please enjoy it, if you’d like to flex your
green fingers.  You would be made very welcome.  We
meet on a Thursday evening throughout the Summer months between 7 and
8pm - you’ll find us behind the school or around the grounds of St Christopher’s.
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Don’t forget that Connswater Homes will be out and about
taking photographs of your gardens for this year’s Garden
Competition.

Photographs will be taken throughout July and August, so
make sure that your garden is tidied, watered and weeded
for a chance to win £50 in shopping vouchers!

If you’d like to submit your own photos, please email the
office on chronny@connswater.org.uk or via our Facebook
page.

The winner will be announced in the Winter issue of the
Connswater Chronicle.

Tenants’
Annual

Garden
Competition

2018

In the Mersey Street

Garden
A quick round-up of activities by

 of food
bank at St Christopher’s Church, Mersey
Street, Belfast

S
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Did you know there was an easier way to get in touch with
Connswater Homes, rather than calling?

Make sure you take advantage of our website which allows you
to:

� Report a repair
� Make a rent payment (via AllPay)
� Report anti-social behaviour
� Make a complaint
� View your Tenants Handbook, Repairs Manual & other

information documents

The website – www.connswater.org.uk – can be accessed
from your PC, laptop, mobile or tablet at any time.

Phone: 028 9065 6155
Email: repairs@connswater.org.uk /
housing@connswater.org.uk

Get in touch…

don’t get caught out!
If you leave your property in a poor condition or cause
damage not considered as normal wear and tear, you may
be re-charged for repairs.  This is why it is important for
tenants’ to look after their homes and keep them in good
repair.

The list opposite is not exhaustive but provides an
indication of damage that will be charged for if it was
caused by tenant neglect, carelessness or abuse.

If either your smoke alarm or carbon monoxide alarm is
chirping, please ensure you hoover the appliances and
check the battery prior to contacting Connswater Homes
for a repair.

A minimum call out charge can be expensive, please bear
this in mind when reporting repairs that could be avoided,
or may in fact be your responsibility, or have occurred as
a result of tenant neglect.

To report a credible repair please contact the office on 028
9065 6155 or via the website.

Callouts or repairs to oil tanks and pipe
work caused by the tenant allowing the
tank to run out of oil
Scorched or damaged work tops
Holes in internal and external doors
Replacement of rotary dryers
Replacement of wheelie bins
Blocked / choked pipes or toilet where
blockage has been caused by tenant’s
negligence
Call out for electrical failure caused by
household appliances
Damage to wash-hand basins, WC bowls,
baths and bath panels
Heating call out due to tenant not resetting
gas heating system correctly following the
purchase of credit.  This also applies to the
room stat or time clock not being set
properly
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What is Contents Insurance?

This type of insurance covers loss or damage to all the things
in your home which are not part of the structure of the building.

How much is Contents Insurance?

According to research from the ABI (2017), the average
contents insurance policy costs £139 a year.  Connswater
Homes cannot recommend any particular insurer, but we can
provide information on schemes specifically for social
housing residents.

What does Contents Insurance cover?

All your personal belongings will usually be covered for loss
or damage.  This generally includes clothing, furniture,
jewellery, electrical goods.  Different policies offer different
cover but generally you are covered against theft, fire and
flood.  Additional cover includes ‘Accidental Damage’ and

‘Personal Possessions' which covers anything you can take
outside your home (laptops, jewellery etc).
We would also recommend that you have cover for glazing
as this is tenants’ responsibility if broken or damaged.

Do you need Contents Insurance?

Connswater Homes does not insist that its tenants take out
Contents Insurance but would highly recommend that you
do.

YOU are responsible for insuring the contents of
YOUR home

The
Importance

of Home
Contents
Insurance

Promotional Banner
donation to As part of Connswater Homes’ continued support

of MindSkills, Philip McTaggart from the charity
called into the office to be presented with two
pop-up banners from the Association.

Philip is pictured left with Gayle Martin and
Catherine Waterworth who have been working with
Philip in raising awareness of suicide and self harm.

MindSkills is a non-profit organisation in Belfast
dedicated to charitable work, providing life
coaching skills and training at community grassroots
level and promoting positive mental health and
wellbeing through education.
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Development Progress
Information from the Association’s Development
Department on proposed developments, bringing much
needed social housing to Northern Ireland.

An update from , Nadine McMahon

Rathmullan Drive, Newtownards

Connswater Homes has secured planning
permission for 9 family homes in the Scrabo
Estate area of Newtownards.  The scheme
comprises 4no. 2 bedroom apartments and
5no. 2 bedroom houses.

It is anticipated  works will commence on site
in summer 2018.

▲ The proposed site layout by JNP Architects

◄ Lands at Rathmullan Drive, Newtownards

Graham Street, Lisburn

Connswater Homes has also secured planning
permission for 9 apartments in Lisburn City Centre.  The
scheme comprises 13no. 2 bedroom apartments and
2no. 1 bed apartments with works planned to
commence in Summer 2018.

▲ The proposed view along Graham Street, Lisburn

► Above right: Internal courtyard perspective



12

The local council is responsible for collecting and
disposing of waste in your area.  They provide different
bins for food waste, household waste and recycling.
Household waste goes to landfill, to prevent
contamination, it's important to separate your landfill
waste from your recycling and use the right bin.

Councils collect garden and food waste for recycling
from households.  You must put your food waste in
the right bin, not the landfill bin.  Councils can refuse
to empty your landfill bin if you put food waste in your
landfill bin. When we recycle, materials are converted
into new products, reducing the need to consume
natural resources which will help to protect natural
habitats for the future.

If you have any bulky waste items such as a sofa or
furniture, do not leave it in communal corridors or
block the bin store with these items.  Contact your
local council who can assist with disposing of these.
If your bins are full please bring the excess rubbish to
your local dump, do not leave rubbish on the floor of
the bin store as this creates a health and safety risk.
Please be considerate to your fellow neighbours and
keep your bin area clean and tidy.

If you would like to find out more information
about waste disposal and recycling please contact
your local council, or alternatively you can download
the free bin-ovation app.

The app provides information about your:
� bin and box collections
� nearest recycling centres
� holiday arrangements, and
� items that can go into each of your bins.

You can also set reminders for your collections, so
you never forget to put your bin out.

The app is free to download from the Apple App
Store and the Google Play store.

‘Off-the-shelf’ Schemes

Connswater Homes, as part of their delivery strategy
targets, purchase of ‘Off-The-Shelf’ schemes.  ‘Off-The-
Shelf’ (OTS) schemes consist of newly constructed
properties, offered on the open market by a
contractor/developer for a fixed price, on the basis of a
single conveyancing contract (a purchase contract).

Properties acquired in this way are for first-time
occupation by Housing Association tenants or have been
occupied privately for period(s) not exceeding 12 months
from completion and need to meet fully the Association
and Department’s requirements.

, Graeme Greenwood
explains…

Ballyduff Road, an OTS
scheme in Newtownabbey
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Tips & Advice from
Connswater Homes’ Welfare Officer

Max Petrushkin

A Word on Welfare

…... Preparing a Budget
The first step to taking control of your finances is
creating a budget. In this article I will attempt to go
over the basics of good budgeting that will hopefully
pave the way of putting your finances in order.

Why do we need to budget?
It’s a great way to get a quick snapshot of the money
you have coming in and going out.  Having something
on paper and putting all your income on one side and
expenditure on the other should provide you with
that simple answer.

Setting up a budget means you’re:
· Less likely to end up in debt
· Less likely to get caught out by unexpected

costs
· More likely to have a good credit rating
· More likely to be accepted for a mortgage or

loan
· Able to spot areas where you can make savings
· In a great position to save up for a holiday, a

new car, or another treat

Having your expenditure listed on paper enables
you to see if you are getting a good deal for your
money, eg best electric and gas supplier, best phone
or mobile deals; do you really need so many TV
channels you hardly watch?  Does your expenditure
meet your needs? Can you reduce it further? The
answer is almost always positive.

How accurate is your expenditure?
Do you record all your expenses like travel, fuel, car
tax,  fish and chips on the weekend?  It may not be as
easy as you think but if you are on a tight budget all
the expenditure must be included. It takes a bit of
practice and discipline but with a bit of hard work
you will be “financially viable” in no time.

How long do you budget for?
The most common mistake in budgeting is
underestimating the time period. We often budget
short term, i.e. a week, a month and then comes
Christmas time (every year without fail!!), or that
holiday break and all the careful planning goes out
the window. So try and budget for at least a year or
longer.

And the hardest question of all…can you really
afford it?
It is often tempting to spend money on a good deal
when we see one, and before you know it, the
budget is blown. It requires a great deal of discipline
and hard work to say ‘no’ to something, but the
most important piece of successful budgeting is
sticking to it!

If you need some more helpful hints on basic
budgeting or need advice with the serious issues of
debt, please give me a call on 028 9065 6155 and I
will point you in the right direction. We are also
planning some new exciting initiatives for our
tenants’ in the near future such as basic financial
wellbeing courses.
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Following their success over the past two years, raising over £2,200
for Ellie’s Retreat, Connswater Homes’ employees have already hit
the ground running (literally!) in raising funds for their new
nominated charity, CHARIS Youth Club.

CHARIS Youth Club, which operates from Bloomfield Presbyterian
Church on the Beersbridge Road has been running for ten years.

It was set up by a parent of a 12 year old boy with severe autism,
who recognised that there was nowhere that children with autism
could feel part of and how isolating it was for parents.

The Club, designed for children aged 8+ with moderate to severe
learning difficulties meets on a Saturday twice a month between
January and June, then September to December.

The first fundraising event by Connswater Homes was the Belfast
Marathon, in which Laura, Max, Trish, Stuart and Bridgeen took part
in a relay.  Through a JustGiving page, £315 was raised.

Karen Hamilton from CHARIS said, “A big thank you to Connswater
Homes and for those who bravely took part in the Marathon recently.
We are deeply grateful and hugely appreciate the dedication and
kindness from folk who have never met our families in donating so
generously to CHARIS Special Needs Youth Club”.

The first Dress Down Friday took place in the office on 27th April,
with a donation towards the nominated charity.  This, along with a
draw for a ‘Duvet Day’ raised a further £185!

A further event was held in the office at which employees made a
donation in return for a ‘Big Breakfast’, which raised a further £80
for CHARIS.

It is hoped that the money Connswater Homes raises for the next
year will contribute to the revamp of rooms and to replace some
of the sensory equipment the children use.

Follow Connswater Homes on Facebook and Twitter to keep up
with their fundraising efforts to date!

CHARIS - Connswater Homes
Employee’s Annual Charity

▲ Bridgeen, Stuart, Trish and Max on
completion of the Belfast Marathon on Monday
7th May (missing from the photo is Laura, who

completed the first leg of the relay)

▲ Graeme, Kim and Eduardo enjoying their
charity breakfast

Some of the kids from CHARIS ▼
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, Eduardo Diaz-Marcos
explains…

Adaptations
From time to time, Connswater Homes receives a request from a tenant,
or their Occupational Therapist, for a change or adaptation to their home
to help make their day-to-day life a little easier.

After the tenant has been assessed by their OT and a genuine medical
condition identified, Connswater Homes will receive a recommendation
from the local Health & Social Care Trust.  This recommendation will
include a copy of the Adaptations Design Communications Toolkit, a
guide that all housing associations must adhere to.

The OT’s recommendation would also propose the type of work that
could be carried out to help the tenant.  For example, a Minor Adaptation
could be as simple as fitting a grab rail to a shower in an existing bathroom.

In the case of larger adaptation works, such as showers and lifts, the
Association will contact the tenant’s OT and a contractor who will meet
onsite with the Association’s Technical Officer, Mark Griffin.

Once everything is agreed between the parties, Connswater Homes will
send an order through to the contractor to complete the installation.
This can take 6 to 8 weeks from the date the order has been placed.

On completion of works, they are inspected by the Association's Technical
Officer, and a request is sent to the Health Authority asking if the
adaptation meets the client’s needs.

Following receipt of the Occupational Therapist's approval, it is included
in the paperwork, alongside the original adaptation request and other
relevant documentation.  Connswater Homes then sends the
documentation to the NIHE for payment of the works.

The adaptations are carried out because medical conditions have been
highlighted by the Health Authority.

From time to time, an application for an adaptation may have to be
turned down.  This could be, for example, because the tenant’s home
simply cannot be adjusted to fit the OT’s measurements for the required
shower unit etc.  The reasons for unsuccessful applications will always
be discussed with the tenant’s OT.  Most ‘Lifetime Homes’ will have been
built to allow future adaptation works should the need arise.

▲ An example of a bathroom of a
tenant who requested the addition of a
stand alone shower cubicle.  The image
above shows that there was adequate
space to the left of the toilet to have

this adaptation fitted

After the OT’s application, subsequent
inspection and works carried out, a
new shower was provided for the

tenant which has proved a great help

to them▼
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From time to time, Connswater Homes may wish
to take photographs of the homes it manages.

These photographs are for marketing purposes
and will not include any intrusive images (ie.
interiors, through windows, car registrations
etc) unless otherwise arranged with the homes’
resident.

Please note that if you see a member of the
Connswater Homes team taking some
street/house/scheme photographs, there is no
cause for concern!

Stock
Photographs

Hopefully we will be treated to plenty of sunny days this summer,
and everyone wants to enjoy their neighbourhoods with their family
and friends in peace and quiet.

Unfortunately, whether its noisy neighbours, parties at the weekend,
kids causing a nuisance or dog fouling over the summer months,
Anti-Social Behaviour can affect us all. If you are experiencing
problems in your neighbourhood please get in touch with
Connswater’s Housing team who will be able to offer advice, and if
the perpetrator is in breach of their tenancy agreement, we will
take action to address the problem. We also work in conjunction
with local Councils who can use their wide range of powers to help
address problems. In cases of serious ASB we would always ask our
tenants to contact the PSNI and do not confront the problem
directly whilst tempers can be frayed.

Don’t get hot and bothered about ASB this summer…
Housing Officer Stephen Cullen gives advice on how Anti-Social
Behaviour should be reported

Council Contact Numbers

Belfast City Council
02890 320202

Lisburn and Castlereagh Council
02892 509250

Ards and North Down Council
03000 133333

Antrim and N’abbey Borough Council
02894 463113

Newry, Mourne and Down District
Council 03000 132233

Have you ever read the Connswater Chronicle and
thought, “I’d like to see more features on items

that affect me”.

If so, then let us know.  An informal editorial
committee has been set up to allow tenants to
discuss what items they would like to see in the

magazine.  The first of these meetings took place
on Thursday 31st May and we hope to start
introducing new features into the magazine.

If you’d like to contribute to the editorial process
of the magazine, please contact Tammy Rountree

on 028 9065 6155 or email
t.rountree@connswater.org.uk.  If you have any

suggestions but do not wish to some along to
meetings, please feel free to email Tammy with

you ideas to bring forward.

Reader’s Editorial
Committee
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Section 75 of the Northern Ireland Act 1998 (the Act) requires public authorities, in carrying
out their functions relating to Northern Ireland, to have due regard to the need to promote
equality of opportunity and regard to the desirability of promoting good relations across a
range of categories outlined in the Act.

In our equality scheme we set out how Connswater Homes Ltd proposes to fulfil the Section
75 statutory duties and to do this, we invite you to read the Association’s Equality Scheme
available on our website www.connswater.org.uk

The consultation period will end on 30th July 2018.  If you have any comments to make on
the scheme, please send them to Philip at p.blair@connswater.org.uk

Equality Scheme
Consultation

Philip Blair joined Connswater Homes in September 2014 as Corporate Support
Assistant, bringing with him many years of knowledge and skills, having
previously worked in human resources, public relations, hospitality and
administration for financial organisations.

Philip’s role within Connswater Homes covers several areas and includes
providing support to the Senior Management Team and Board in the day-to-day
running of the Association.  He also facilitates the various e-Learning training
for members of staff, administers recruitment, provides reception cover,
maintains the Association’s social media sites and puts together the tenant
newsletter, the Connswater Chronicle.

A self-confessed local history geek, Philip is extensively involved volunteering
for the Lecale & Downe Historical Society as their Hon. Treasurer and has written
several articles for their annual publication, Lecale Review.  He recently
completed a Genealogy Diploma course.

here to helpThe Connswater Team

Meet  Philip…

In this edition of ‘the Chronny’, we continue to introduce the members of the Connswater team to help
you put a ‘face to the name’ and know who’s here to help you.
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Connswater Homes has several Community Fun Days and an East Belfast Summer
Scheme in the pipeline for the summer months.  Follow us on Facebook where we will be

posting further updates.

Scene Around
COMEDY • MUSIC • CULTURE

Communities
Officer Tammy

Rountree
highlights

some events
coming up over

the next few
months…

Find us on Facebook
Search @ConnswaterHomes

European Heritage Open
Days 2018

During the second weekend in
September, many historic
properties open their doors to the
public.

It’s a great opportunity to explore
buildings which aren't normally
open to the public, with many
organisations hosting free events
and tours.

Discover the built heritage as these
sites and buildings come alive with
living history, film screenings,
literary events, theatre
performances, visual arts and art
exhibitions.

This year’s theme is The Art of
Sharing, with the programme of
participants and events set to be
available from 13th August at
www.discovernorthernireland.com

Kids Mini Beasts
Nature Trail

Sunday 8th July, 2-4pm
Friday 24th August, 2-4pm
Portaferry Visitor Centre

Join local naturalist Woody
for a creative exploration of
Nugent’s Wood in Portaferry.

Look out for mini beasts that
make the park their home
and find out about the flora
and fauna.

All children must be
accompanied by an adult.
The tour departs on foot
from Portaferry Visitor
Centre.  To book your tickets
(£2.50), please visit:

www.ticketsource.co.uk/
ardsandnorthdown

Family Fun at Cockle
Row Cottages

Until 2nd September
Main Street, Groomsport

Why not head off to Groomsport
Harbour for some weekend
entertainment for children and
adults alike, from face painting to
animal road shows, children’s crafts
to science shows and much more!

Weekend Entertainment: 2-4pm
Cottage Open: 11am-5pm
Free entry
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Each year Connswater Homes set aside a Common Fund to allow
donations to be made to good causes.  Connswater Homes is
committed not only to providing excellent homes for our tenants’
but through small community focused donations we can work
towards enhancing the social and environmental sustainability
of the communities in which we operate.

The criteria for applications:
� The donation must be for a project/organisation/group in
Northern Ireland.

� Donations will be relatively small and community focused.  There must be significant social, community
or environmental benefit from the work of the project/organisation/group receiving the fund.

� The project/organisation/group must have a link to a geographical area where we currently have homes,
or where we have a development project under construction.

� The donation is conditional upon a photograph and/or information to illustrate what the money was used
for; which can be published in our Newsletter and other media.

� Preference will be given to projects/organisations/groups who have not previously received funding from
the Association.

How to apply
Full details and application forms can be requested by contacting the Communities Officer, Tammy Rountree,
or downloaded from the website - www.connswater.org.uk

In the last edition of the Connswater Chronicle, we
asked if any of our tenants would like to take part
in a free genealogy course to trace their family
history.

The course took place over a 6 week period at the
Donaghadee Road scheme in Newtownards.
Family lines were traced back to the early 1800s
and as far afield as Michigan in the United States
of America.

The participants were introduced to the various
resources and websites available for family history
research, and were ably instructed by experienced
genealogist Philip Arnold.

One participant said, “Thanks so much!  I can’t
believe how much we found out in just 6 weeks!  The
tutor was great and so knowledgeable and Tammy
was a super help also, especially making sure we had
everything we needed printed.  I have a feeling this
is only the beginning…!”

Members of the Genealogy Project in Newtownards discover their family
history with tutor Philip Arnold, far left

Genealogy
Project
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La Dolce Vita Project started on 3�� January 2016 by Donna-Maria
Logue, a survivor of domestic and sexual violence.  Read Donna-
Marie’s words below:

“The journey of LDVP started with a short video of my own
experiences and asking people to feel empowered, to speak out to
help change the stigma attached to being labelled a victim of
Domestic and Sexual Violence.  I then continued to give advice and
guidance through Facebook posts, blogs, videos and private contact
via email and telephone support.  The demand literally grew over
night and within four weeks of managing it myself I had to seek
further support to meet the demand for one-to-one support.

A number of survivors of domestic and sexual violence offered their
support through administration duties, home visits and arranging of
appointments to implement safety plan strategies.  In February 2016
we established our Board of Directors and applied to the Charity
Commission of Northern Ireland for registration.  We then
interviewed counsellors and put together La Dolce Vita Project team.
They are all dedicated, committed individuals, who believed in me
and believed in La Dolce Vita Project which in itself is a people-led
project, empowering victims of domestic and sexual violence,
encouraging dialogue and peer support through the services they
helped us to provide by letting us know what was missing from other
services they availed of.

In May 2016 we secured our premises at 13 Queen Street,
Derry/Londonderry and started working on programmes tailored to
meet the public needs of support for their mental health and physical
well-being, safety of self, children and our communities.  June 2016
saw our services being implemented and running successfully.

Service users, on completion of the services they avail of, are also
given the opportunity to further their own empowerment with
opportunities for volunteering with LDVP, becoming advocacy
workers, with full training provided.  We are currently training two
individuals in reception duties.”

Telephone:  028 7137 7272 Email:  ladolcevita5277@gmail.com
Website:  www.la-dolce-vita-project.com

Donna-Marie Logue
Founder, La Dolce Vita Project

“Your Voice is Your Freedom”
Connswater Homes has recently partnered up to support the
work of La Dolce Vita Project.

Current services and the people
we have helped:

Court Support
39 clients supported through criminal

& family care proceedings
Safety Planning

49 Safety Plans structured with victims
leaving abusive relationships
One-to-One Therapeutic

Counselling
265 clients have availed of this service

Listening Ear
144 have availed of this service

Home Visits
69 visits have been carried out

Focus Groups
144 have attended these groups

Workshops
276 have attended workshops since

2016
Online Support

794 to date have received advice &
guidance

Talks
548 have attended open discussions

on the implications of domestic abuse
and sexual violence

Staff Training
41 volunteers have been trained to

date
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Health & Wellbeing Matters…
The eight-week My Health Your Health
programme took place in April and May, delivered
in partnership with the East Belfast Community
Development Agency’s Development &
Connections team.

Residents from across East Belfast attended the
weekly sessions where they explored key health
issues such as stress management, smoking
cessation, physical activity, nutrition and drug &
alcohol awareness.

The programme has equipped participants with a
variety of tools, resources and knowledge to help
them make future positive lifestyle choices for
themselves and their families.

Competition Winner
In the Spring issue of the Connswater Chronicle, we featured a
competition for kids aged up to 11 years.  For a chance to win
£25 in gift vouchers, all you were asked to do was to count how
many Easter Bunnies featured throughout the magazine.

The winner of the competition was 9 year old Hollie McNamara,
pictured with her grandmother Rachel Laverty, who managed

to find all 15 bunnies.  Well done Hollie, and
thanks to everyone that took part!

On 24th April Connswater Homes and Ark Housing
Association joined forces to host a community
health and wellbeing fair for tenants and
residents in Portaferry.

The goal of the fair was to introduce and
showcase a number of local services that the
people of the town can access in relation to
housing support, welfare advice, home safety and
community & voluntary organisations.

The session ran from 11am until 2pm with various local agencies gathering in
St Patrick’s Church Hall, including the Policing & Community Safety
Partnership (PCSP), SureStart, YMCA, Inspire, St Vincent de Paul, Kilcooley
Women’s Centre, Ards & North Down Council, Libraries NI, Advice NI and
Cancer Focus provided free health checks.

▲ Some of the attendees at
the Portaferry Health &
Wellbeing event including
Chairman of Ards & North
Down Council, Robert Adair
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Connswater Cuisine
Summers are meant to be low-maintenance, so this recipe
is easy to make, low cost and low in calories and unlike
regular lemonade recipes, this one contains absolutely no
sugar, so it’s healthy and perfect for cooling off on hot
summer days!

Just 3
ingredients!

Ingredients (makes 5 glasses)

� 1 cup (240ml) freshly squeezed lemon juice (about 6-7 medium
lemons)

� 4 cups (960ml) cold water

� 1 tablespoon (12g) powdered stevia*

*Use powdered stevia, a no-calorie plant-based sweetener as a sugar
replacement.  You can find it in most heath-orientated grocery stores
or supermarkets.

Gluten free

Vegan

Clean eating

Low fat

Low calorie

Sugar free

Low carb

Did you know?

The stevia plant is part of the
Asteraceae family, related to
the daisy and ragweed!

Method

Now you’ve gathered the ingredients, simply mix the lemon juice with
the cold water and the stevia sweetener:

1. Cut the lemons in half, remove the pips and either squeeze
by hand or use a juicer and pour the juice into a jug or bowl.

2. Stir in 4 cups (960ml) of cold water.

3. Add 1 tablespoon of powdered stevia and stir until it is fully
dissolved.

4. Pour into a jug or pitcher, add ice cubes or cover and
refrigerate to chill before serving.

Because its sweetness is significantly more concentrated than
granulated sugar, you only need 1 tablespoon of stevia for this entire
recipe.  That small amount makes the lemonade taste pleasingly
sweet with a subtle tang.
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Please note that the office will be closed on the following dates.

 Thursday 12th & Friday 13th July 2018
Bank Holiday Monday 27th August 2018

Emergencies
Tenants’ are reminded that the out-of-hours telephone number we have provided is to be used for

emergencies outside office hours only

Any repairs other than emergencies or those that are not the Association’s responsibility will be
charged directly to the tenant.

Please check your list of Repairs, Rights and Responsibilities before making that call or you will be
charged.

TELECARE - 0800 731 3081

Office Closures

Find Connswater Homes…

online - www.connswater.org.uk

on Facebook - www.facebook.com/ConnswaterHomes

on Twitter - www.twitter.com/ConnswaterHomes
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Contact the office…

Address:  5 Citylink Business Park, Albert Street, Belfast, BT12 4HQ

Telephone: 028 9065 6155

Email:  housing@connswater.org.uk

You can also log a repair via our website


