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Welcome 
To the winter 2009 edition of YOUR newsletter 
 
The buzz phrase of the moment is “CREDIT CRUNCH” and we are all 
very much aware of it.  
 
During this festive season it may be difficult to be cheery about  
managing our finances but there are agencies out there to help us deal 
with the financial stresses and strains. 
 

There are many press and TV adverts offering loans at this time of 
year. This may result in a Merry Christmas but perhaps not such a 
Happy New Year.  If you are concerned about debt or managing your 
money please contact Debtline NI, details are on page 10.  
 
This service is free and available to everyone. 

 Congratulations   to staff  

 

 

Jacqueline Hill, Director of Finance & 
HR, has successfully completed her 
professional accountancy qualification 
and is now a Chartered Certified  
Accountant 

Catherine Waterworth, joint winner of the NI 
Housing Council‟s Norman Capper Award 2009  
presented for excellence in the field of public  
relations & communications 



 
 
 
 
Most people who call at your home  
will be there for a genuine reason.  
However you should always be  
alert to bogus callers who may try to  
trick their way into your home. 
 
At time such callers may pretend to be from a well known  
organisations such as Phoenix Gas or maybe even the PSNI.  
Do not be easily distracted, check identification, do not feel 
obliged to allow a stranger into your home. 
 
This kind of crime is distressing especially for the elderly and 
vulnerable, so here is some useful advice. 

 

 Beware of  bogus callers 

Chain:  Use door chains and spy holes when answering the door 
 
Lock:  Keep your front and back doors locked, even when at home 
 
Check:  Ask for and take the time to check their identity card.  Call  
   the company they say they are from using the phone  
   directory, don‟t use the number on the ID card as it may be  
   fake - genuine workmen or visitors will not be offended by  
   this. 
 
Call:  Ring the police if you are in doubt about the identity of a  
   caller. 

Be extra cautious of callers who: 
 
 Say they need help urgently 
 Ask you to step outside 
 Want to come in 
 Ask to make a phone call 
 Want to use your toilet 
 Ask for a glass of water 

Do‟s and Don‟ts 
 
DO - report bogus callers.  If you think a  
bogus call has called at your door, report it 
to the police immediately. 
 
DON’T -  keep large sums of money in the  
house, use a bank or building society 

Only go to help if you have someone else with you.  Don‟t worry if you decide 
not to help — it is not rude or unfriendly 

 

IF IN DOUBT, KEEP THEM OUT…... 



 
Keep Warm and Well this Winter 

There are a number of things you can do to keep yourself and your home  
warmer in winter, including closing your curtains at night to keep the heat in: 

    Dress Appropriately 
    Wear layers of clothes rather than one thick layer. 
 

    Choose clothes made with wool, cotton, or fleecy   
    synthetic materials. 
 
    Stay Active 
    Don‟t stay sitting still for long periods. 
 

    Keep moving as gentle exercise helps. 
 
    Spread chores throughout the day and  
    alternate between rest and activity. 
 
    Exercise without taking risks in wet or icy weather. 
 
 

Eat Well 
Eat at least one hot meal a day. (see above) 
 
Sip hot drinks regularly all day. 
 

Keep a flask of hot drinks beside your bed in case  
you wake up feeling cold. 
 

Get flu and swine flu jabs. 
 

Prepare Your Home 
Stock up on provisions in case its too cold to go to  
the shops. 
 

If you are using an electric blanket make sure it is 
checked by a safety expert at least once every  
3 years. 
 

 
 
 

For more advice contact the Winter Warmth Advice Line 
on 

Freephone 0800 085 7500 
8.00am — 8.00pm Monday to Friday 
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 If your gas heating stops working please follow the points below before requesting a repair: 
 
 Check your gas supply is on: 
 If your meter is displaying between 30 - 15 units, you can avoid your gas supply switching off by  
 releasing your 'credit reserve facility'. To do this insert card, press and hold red button 'A' for 5  
 seconds until you hear a beep.  Release button and remove card.  
 
 If your meter reaches 15 units it will automatically switch the supply of, unless it is put into reserves.  
 Once this happens a „C‟ will appear beside your unit count in order to open the reserve again top up  
 your pay and go card and insert it into the meter, when doing this please ensure that the boiler is off  
 otherwise your payment will be received but the gas supply will remain closed.   
 
 If your top up is successful the „C‟ beside the unit count will change to an „O‟ this will take approx  
 10-15 seconds following topping up.  This now means that your gas supply is open and your boiler  
 should start firing up again.  If your boiler still doesn‟t fire up hit the reset button and check that your  
 room stat hasn‟t been turned down. 
 
 Topping up your pay and go card: 
 Buying credit 
 Take your 'Payeasy' gas card along with your cash, to any PayPoint outlet. The minimum credit you  
 can purchase is £5. Every time you make a payment, you must ensure that you keep the receipt, as  
 this is your proof of purchase.  
 
 Lost cards 
 You will need to buy a new one (£4) at any PayPoint outlet, register it to your meter before buying any 
 credit, and then top up as normal 

 
 

IMPORTANT INFORMATION 
for tenant’s with Phoenix Gas 

 

Rechargeable Repairs 
       

      If you leave your property in a poor condition or cause damage not considered as normal  
      wear and tear you may be re-charged for repairs. 
 

      This list is not exhaustive but provides an indication of damage that will be charged for if  
      caused by neglect, carelessness or abuse: 
 

            Call outs or repairs to oil tanks and pipe work caused by the tenant allowing  
            the tank to run out of oil 
 

            Scorched or damaged work tops 
 

            Holes in internal doors 
 

            Replacement of rotary dryers (except for new tenancy) 
 

            Blocked / chocked pipes or toilet where blockage has been caused by  
            tenant’s negligence 
 

            Callout for electrical failure which is due to household appliance 
 

            Damage to wash-hand basins, WC bowls, baths and bath panels 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Blooming lovely! 

 

  
 Although the summer was a bit of a wash-out with more rain filled days than sun  
 drenched days, gardens across all areas were looking very well indeed, pictured above  
 is the Lisburn area winner - the communal gardens at Trinity Terrace.   
  

 Pictured below is the Belfast area winner at Derwent St.  Congratulations to all  
 tenants this year for the high standards displayed. 



  Trinity Terrace representative  
  Mr McClure receiving the communal  
  garden award from Housing Manager 
  Michael Cooke 

 

 
 Mrs Andrews, Derwent St, Belfast 
 pictured receiving her award from 
 Michael Cooke, Housing Manager 

Runner up :   
Harland Close, Belfast 

 



 
Schemes update 

        This development of 20 two bedroom apartments, at  
       Park Avenue, Belfast is progressing well and is on schedule  
       for completion in April 2010 



 
Connswater Phase 3 

       

      Progressing very well.   Half the properties have now been allocated and are  
      occupied.   The scheme will complete by end of March 2010 

 
 Harland Walk, pictured below, now complete and providing  
      18 new homes in the area designed and built achieving a  

       “Very Good” Eco homes rating 



       Are you worried about debt?   
     Concerned over credit card bills etc?  Feeling  
     anxious about what might happen or how you  
     are going to cope? 
 
     There is help out there — Debtline NI 
     They are not a debt consolidation service, they  
     are a  charity — so you aren‟t charged for their  
     services.   
 
     Everything is free and confidential, from  
     budgeting advice to practical debt  
     management plans. 
 
     No matter how serious your situation seems  
     right now there is a way out of it. 
 

Free helpline from 8.00am — 8.00pm  
Monday — Friday 

 

0800 027 4990 

 
 

Home Contents Insurance 

Connswater Homes 
advises all tenants to 
take out Home  
Contents Insurance. 
 
YOU are responsible 
for insuring the  
contents of your 
home. 
 
NOTE:  you should 
check with your  
insurance broker as to the level and type of  
cover provided before taking out a policy.   
We advise that you cover glazing. 
 

Although Connswater does not recommend 
one particular insurer, if you do not have  
Home Contents Insurance, Royal Sun  
Alliance have a scheme designed  
specifically for social housing residents  
across Northern Ireland, for more details  
contact Lorna at reception for a leaflet,  
Tel: 90656155 

 
Trying to manage your spending? 

 

Finding things tough at the minute? 

 
For lots of practical 

help on how to make 
the most of your 

money check out: 

 
 
www.bbc.co.uk/raw/money 



      
 
       Access to your home may at times be  
 required to allow routine or essential  
 maintenance to be carried out. 
 
      It is not possible for a contractor to be unaccompanied in a  
 tenant‟s home, it is therefore essential that the Association is given a  
 contact number to arrange access and if you are not able to be present you  
 should arrange for a friend or family member to be there. 
      
      If a contractor calls and you are out, then they will leave a calling card for  
      you to contact them. 
 

      If you are not at home for the first visit, the contractor will call  
 a second time.  If he still fails to gain access and you do not  
 call to arrange a convenient appointment, the works order  
 will be cancelled and you will be charged the call out. 

 
 
 

 No access call Emergency   
 £47.20 + VAT = £55.46 
 
 No access call Urgent or Routine 
 £31.47 + VAT = £36.98 
 
All contractors carry official photographic  
identification 
 

Access may also be required by the Association‟s  
staff to inspect repair items in your home as  
highlighted in your tenancy agreement. 

 
Access to Your Home 

 

Have you updated your contact details? 
 
 
 

      If you have changed your mobile phone number or any other contact details  
      recently, please contact Lorna at reception or Michael your housing manager  
      to update these, as this makes contacting you if a contractor requires access  
      to your home much easier.  Tel:  028 90656155 
 

Thank you  



 
 
 

Christmas Opening Hours 
 

The office will be closed from  
12.00noon Wednesday 23 December 2009 

re-opening on Monday 4 January 2010 at 9.00am 
 

For emergencies during this period please  
use the number below 

 
 
         
          Remember to recycle your  
       Christmas tree 
      
       To recycle any cards you 
       receive and any paper from  
       presents 
 
       Check your smoke alarm!!! 
 
       Buy rechargeable batteries       
 
       Have a great time!!! 

 
Tenants are reminded that the out-of-hours telephone number we  
have provided is to be used for emergencies outside office hours only 
 
Any repairs other than emergencies or those that are not the  
Association‟s responsibility will be charged directly to the tenant. 
 
Please check your list of  Repairs, Rights and Responsibilities 
before making that call! 
 

TELECARE — 0800 731 3081 


